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Introduction

Immediately after receiving the Commission’s letter dated September 15, 2015, the College
formed a steering committee to oversee the completion of this report.

The first steps were the creation of a project management plan and to send a delegation (David
Nielsen and Catherine Seaver) to the Commission’s orientation workshop. In February 2016,
lead writers Lisa Sandoval and Rae Strickland joined the steering committee.

When the new standards became available, the College formed work groups with cross-campus
representation to investigate each standard and area of emphasis and gather information and data
for the report. This process took place during the Spring 2016 semester. At the end of that
semester, Catherine Seaver accepted a position at another institution and Marcia Jehnings was
named interim Dean of Academic Affairs and assumed Catherine’s role on the steering
committee. The writers began the work of organizing the data, outlining the areas of emphasis
and standards and developing a theme and outline for the Reflective Essay. During the summer
of 2016, the writers developed the outline into a draft.

In the initial “Procedures for Interim Reports” document, the description of the Reflective Essay
offered three options: what students gain as a result of their education; assessment of student
learning; and measures of student success, including retention and graduation. The steering
committee, on advice from campus constituencies, had elected to focus on the third option for
the reflective essay, and to address the first two options in the Areas of Emphasis and Standard
Eight. However, in September 2016, we became aware of the new changes to the Interim Report
procedure. We requested a deadline extension and a work session from the Commission, and on
October 4, Vice President Tala Khudairi came to campus and provided guidance in reorganizing
our report.

Names of Campus Participants
Steering Committee Membership

* Susan Barzottini, Professor of Information Systems/Technology, NEASC Liaison
* G. Duncan Harris, Dean of Student Affairs and Enrollment Management

* Marcia Jehnings, Interim Dean of Academic Affairs

* Katy Kleis-Carbone, Instructor of Criminal Justice

* David Nielsen, Director of Planning, Research and Assessment

e Catherine Seaver, Division Director, Business, Engineering and Technology

* Lisa Sandoval, Assistant Professor of English, Interim Report writer

* Rae Strickland, Professor of English, Interim Report writer

Work Groups Membership
All Steering Committee members plus:

e T.J. Barber, Director of Student Activities
* Brian Cleary, Director of the Academic Support Center
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* Endia DeCordova, Dean of Institutional Advancement

* Nicole Esposito, Assistant Professor of Human Services

* Regina Ferrante, Director of Finance and Administrative Services

* Megan Finley, Instructor of Sociology

* Barry Grant, Director of Information Technology

¢ Jennifer Gutterman, Instructor of Computer Game Design

* Peter Harris, Director of Enrollment Management

* Robert Henderson, Director of Cooperative Education

* Martin Hart, Assistant Professor of Business and Accounting

* Deborah Herman, Director of Library and Educational Technology and Distance
Learning

¢ Patricia Lindo, Director of Human Resources

* Pamela Mitchell, Associate Dean of Academic Affairs

* Jonathan Morris, Professor of Biology

*  Christopher Paulin, Interim Division Director, Social Science, Business and
Professional Careers

* Jason Scappaticci, Director, First Year and New Student Programs

* Florence Sheils, Director of Student Retention Programs

* Anita Sparrow, Registrar

* Charlene Tappan, Director of Marketing and Public Relations

President’s Cabinet:

* Dr. Gena Glickman, President

* Endia DeCordova, Dean of Institutional Advancement

* Holly Foetsch, Director of Labor Relations

* Leah Glende, Manager of Affirmative Action, Diversity and Inclusion

* Melanie Haber, Dean of Continuing Education

* G. Duncan Harris, Dean of Student Affairs and Enrollment Management
* Marcia Jennings, Interim Dean of Academic Affairs

¢ Patricia Lindo, Director of Human Resources

¢ James McDowell, Dean of Administrative Services

* Sara Vincent, Executive Assistant to the President

President’s Advisory Council Members:
Department Representatives

* Susan Alston, Executive Director, MCC Foundation

* Regina Ferrante, Director of Finance and Administration

¢ Sharale Golding, Interim Division Director, STEM

* Samantha Gonzalez, Division Director, Liberal and Creative Arts
* Barry Grant, Director of Information Technology
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Peter Harris, Director, Enrollment Management

Mike Jordan-Reilly, Director, Public Relations

Darlene Mancini-Brown, Director, Facilities Management and Planning
Pamela Mitchell, Associate Dean, Academic Affairs

David Nielsen, Director, Planning Research and Assessment

Tory Niles-Outler, Principal, GPA

Christopher Paulin, Interim Division Director, Social Science, Business and
Professional Careers

Charlene Tappan, Director, Marketing and Public Relations
Nylsa Ubarri-Young, Counselor

Senate Representatives

e T.J. Barber, Chair, College Senate

* Francine Rosselli-Navarra, Chair, Academic Senate

* Shannakay Sweeney, President, Student Government

* Megan Ryan, Vice President, Student Government (alternate)

Faculty Representatives

* Stephania Davis, Associate Professor, Liberal and Creative Arts (alternate)

* Angelo Messore, Professor, Social Science, Business and Professional
Careers

* Margaret Moriarty, Associate Professor, STEM

Classified Caucus Representative
* Carol Pongetti, Classified Staff Caucus
4Cs Union Chapter Representatives

e Kevin Skee, CCPs
* Carl Stafford, Faculty
e Patricia Burke, Part-timers

Institutional Overview

Access. Excellence. Relevance. Shared Understanding, Shared Responsibility, Shared
Leadership — these are words and phrases that are embedded in the culture of Manchester
Community College and, since its reaccreditation in 2012, MCC has had innumerable
opportunities to affirm the viability of these concepts.

Manchester Community College is one of twelve community colleges in Connecticut, and a
member of the Connecticut State Colleges and Universities system, which was founded in 2011.
Since that time, Manchester Community College has been in a state of flux — balancing meeting

the needs of students and the community on a local level with finding its place among the 17
CSCU schools.



Manchester Community College NEASC Interim Report 02/2017

As the second largest community college in Connecticut, MCC has had the luxury of personnel
and budget resources to remain innovative and proactive. But that does not mean that fiscal
pressures at the state level have not affected its programming and services. Rescissions on nearly
an annual basis have required the College to evaluate each expenditure, and to creatively devise
new methods of revenue generation. Throughout all this, however, MCC has remained true to its
identity and to its mission.

MCC is a leader: it has vision, it is never afraid to challenge the status quo, it is first to volunteer,
it embraces change, it sets the standard and is willing to share best practices. Its faculty and staff
motivate students to achieve by sharing life lessons and, in turn, are inspired by those students
and their stories. The College also understands that what happens outside the classroom is just as
important as what goes on inside the classroom, and is committed to providing a fully-rounded
educational experience.

In preparation for its first-ever capital campaign, the College had the opportunity to self-reflect
on its first 50 years of existence, and to project what the next five decades could look like — to
reaffirm its values and to tell its story to the community-at-large. That story — and each of the
anecdotes and vignettes that support it — paint a picture of a vibrant, essential institution that
cares deeply for its students and reflects the needs of the communities it serves. Response to the
campaign - $14 million of the $20 million goal raised so far — demonstrates that the College’s
story resonates outside its walls, as well.

Recognition of MCC’s delivery of quality, rigorous programming and dedication to student
completion have been rewarded by the Aspen Institute, the US Department of Education and the
US Department of Labor, to name a few. This recognition not only allows MCC to operate on the
national stage, but it allows the benefits of such recognition — and the grant funds that often
accompany it — to be used to benefit its current and future students, and to enhance the
Connecticut workforce, as well.

MCC continues to look forward, while learning from its past. What will come of its next 50, 100,
150 years is unknown, but it is clear that the College has put into place the programs and
practices that will ensure its continuing success.

Response to Areas Identified for Special Emphasis

1. Continuing to develop and implement a robust, College-wide system of assessing student
learning and using the results for improvement.

A culture of assessment is firmly in place at the College. Since the College’s last Self-Study,
assessment efforts have been primarily directed toward state and system demands, especially PA
12-40 and the new Board of Regents (BOR) Transfer and Articulation Program (TAP). Over the
next five years, a unification of assessment efforts is needed to create a seamless college-wide
assessment program.

To avoid redundancy, this area of emphasis is addressed in full detail in the Reflective Essay.
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2. Effectively managing enrollment to balance capacity with demand and addressing the
impact of growth on admissions and registration, advising and financial aid.

The College formed an Enrollment Management Committee in Fall 2010 that has done extensive
work in achieving a balance between the demand for services and MCC’s ability to effectively
meet that demand in response to Standard 2.3 (under the previous NEASC standards), cited by
the Commission in its letter to President Glickman dated February 12, 2013. Since 2012, the
focus of the Committee has shifted from addressing the stresses of growing enrollments to
minimizing the impact of shrinking enrollments on student services while working to attract new
students and retain continuing students. This new focus has led to five key initiatives: 1)
reorganizing Student Affairs staff to better serve enrollment management; 2) increasing credit
and non-credit enrollment; 3) improving our students’ first year experience and outcomes; 4)
developing an academic advising plan that will result in more students meeting their educational
goals; and 5) investing in holistic student support and retention services. Our Enrollment
Management Plan is aligned with our Strategic Plan and with the College’s Mission Statement.
The Enrollment Management Plan and the Strategic Plan are available on the College web site
and linked in the Data First forms.

In order to best meet these initiatives and to address Standard 3.8 (previous NEASC standards),
the Enrollment Management Committee spearheaded an extensive reorganization and cross-
training program within the College’s Student Affairs Division to ensure that personnel can best
meet our students’ needs. These efforts included the development of Enrollment Services
Coordinators (ESCs) who are cross-trained in the areas of admissions, registration and financial
aid to increase staffing in those areas on an as-needed basis. The College also has increased the
use of automated calls to contact students regarding admissions, registration, advising, testing
and tuition payments. The College aligned our enrollment management activities and calendar
with the marketing and communications plans and aligned ESCs with the Bursar’s Office to
facilitate the enrollment process. The College also relocated all staff who provide services for
new students, including testing, the First-Year Experience (FYE), and New Student Advising to
one campus location, providing a “one-stop-shop” for students at the start of their MCC
experience. Finally, the College has invested in new software (Symplicity and DegreeWorks) to
streamline enrollment practices. The College will begin implementation of both technologies in
the Spring 2017 semester.

The College’s goal is to stabilize and/or increase enrollment in both credit and non-credit
courses. In order to achieve this, the College implemented the following activities responding to
student demands in a cost-effective manner and to better meet Standard 4.10 (previous NEASC
standards):

e The Enrollment Management Committee and the Division Directors cooperated to create
strategic academic schedules. In Fall 2015 and Fall 2016, for example, the College
decreased the number of sections offered while increasing seat limits.

e The College implemented an Acceptance Day for new students during the Spring 2016
semester. Over 350 students and their parents attended the program. Similarly, the
College overhauled its Open House and Guidance Breakfast programs to better meet
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community need. The College has added free information sessions about many of our
programs as well.

e The College is partnering with the Career Beginnings and Hartford Scholars Programs to
track student enrollment/matriculation.

e The College is targeting online marketing directly to students, while maintaining
traditional marketing vehicles to engage the community and stakeholders. In conjunction
with the launch of the new website, the College has also invested in a re-branding
campaign.

e The Enrollment Management Committee has offset the cost of running regular session
classes by growing enrollment through the Continuing Education credit extension fund.
Credit Extension fees increased from $2.1 million in FY 2011 to $2.9 million in FY 2015,
an increase of 38 percent. A portion of the increase is attributable to a 15 percent
increase in the per credit fee from the period FY 2011 to FY 2015. The remaining
increase is related to substantial growth in enrollment in the credit extension program,
specifically in the summer session and winter intersession.

e The College has also won several grants including a Hartford Foundation for Public
Giving grant to support the medical office courses. The grant funds a non-credit Medical
Office Certificate that students can then apply for up to six credits at MCC once they
complete the courses. The College was also awarded a Trade Adjustment Assistance
Community College and Career Training grant to implement Conventional Precision
Manufacturing and Computer-Aided Manufacturing programs (Connecticut Advanced
Manufacturing Initiative — CAMI) through the hybrid of the non-credit certificate
program and the credit program under Academic Affairs. The College also collaborated
with Capital Workforce Partners on the State of Connecticut Second Chance Grant for
the Pre-Manufacturing program.

As a result of these initiatives, credit headcount decreases were minimized. Annual enrollment in
distance learning courses has increased each of the past five years.

As of Spring 2016, enrollment in non-credit personal development courses has increased while
workforce development enrollment decreased. Enrollment trends are detailed in the Standard
Four Data First form and the MCC Fact Book available through the College web site.

Another focus of the Enrollment Management Committee has been the improvement of our
students’ first year experience and outcomes. During the Fall 2013 semester, the College
launched a learning community initiative called the FIRST program (Foundations in Retention,
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Success and Transition). In this program, first-time, full-time students are grouped into cohorts
based on English placement and are provided with student service support. Two FIRST
advisors/coordinators have been hired to provide oversight for students participating in the
program. Students are recruited for the program from the pool of incoming new students for the
fall semester. Students who desire to participate in the program attend a mandatory extended
orientation that occurs in August. In Fall 2016, four themed FIRST cohorts in the areas of
Business, Criminal Justice, Hospitality and Allied Health are being offered.

The College also reengineered our New Student Advising program to meet the unique needs of
incoming students and to incorporate guided pathways theory. In part, as a result of
restructuring, the College has experienced double digit increases in the numbers of new students
registered as compared to similar timeframes last year.

Financially, the College worked with the MCC Foundation to provide increased funding to
support academic success and retention initiatives. The MCC Foundation agreed to provide
financial support for a retention micro-grant program. Funding for Fall 2016 was allocated to
incoming first semester students with unmet financial need. Grants were also made to returning
students who had promising GPAs but had not reenrolled for financial reasons. These students
signed an agreement to receive the grant and participated in a financial literacy workshop with
customized payment plans.

The Enrollment Management Committee also supports the development of academic advising
plans that will result in more students meeting their educational goals. Counselors have been
embedded in each academic division to coordinate advising efforts between departments and the
counseling staff. These counseling liaisons worked with departmental faculty to send
customized progress letters to all students. Content of the letters was tailored based on student
academic performance - high performance, average performance, low/endanger of failing
performance. Funding for advising initiatives such as Guided Pathways and the Roadmap
(discussed in Area of Special Emphasis 4) will be expanded using TRIO-SSS grant funds.

Lastly, the Enrollment Management Committee has helped develop holistic student support and
retention services, supporting Standard 6.11 (previous NEASC standards). These include
services such as a Food Pantry, a Career Clothing Closet, financial literacy programs, a financial
aid tool-kit, the Veterans mentoring program, Community Health Resources, the Aurora Program
for women in prison, and YWCA Career Pathway Partnerships. The College has initiated a
Second Chance program with prison inmates using Pell funding to attend college. The College
has also participated in plenary meetings and a transportation study with CT Transit in hopes of
identifying a means to reduce the financial burden on students accessing bus transportation.

3. Ensuring a sufficient number of full-time faculty to support the academic programs and
providing appropriate opportunities for their professional development.

Although academic excellence is the first prong of the College’s mission statement and
improving the ratio of full- to part-time faculty is one of the College's strategic goals, real gains
in the full-time faculty ranks continue to be elusive. However, the College meets Standard 5.3
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(under the previous NEASC standards) cited by the commission in its letter to President
Glickman dated February 12, 2013.

Although The State of Connecticut has issued several hiring freezes over the past five years,
MCC has been able to fill some critical positions. In Fall 2015, the percentage of full-time
faculty was at its highest point in ten years, and in the last five years we have hired 28 new full-
time faculty members, resulting in a net gain. Please see the Standard 6 Data First form.

The percentage of institutional workload taught by full-time faculty had increased to 37% in both
Fall 2014 and 2015, but decreased to 35% in Fall 2016. Enrollment management strategies,
including increased class sizes, have resulted in fewer sections and the full-time faculty teaching
a larger share of the instructional workload.

Manchester Community College
Instructional Workload by Faculty Status
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However, fifteen positions, including seven faculty positions, were unfilled as of Fall 2016.
Currently, the College is in the process of searching for three full time tenure track faculty
positions (biology, economics, and fine arts) to be hired for Spring 2017 or Fall 2018.

In response to Standard 5.13 (previous standards), the College provides professional
development for all faculty, full- and part-time. Professional development funds provide
opportunities for faculty and staff to participate in courses (credit or non-credit), workshops,
seminars, conferences, and other educational activities which are job-related and which relate to
the mission of the College.

The College also provides free professional development offered on campus through The Center
for Teaching (CFT). These free, on-campus activities include:

e A Teachers' Café held each semester that includes presentations and workshops on
classroom issues;

e Monthly workshops and discussions of case studies;

e The Narrative Teaching Program: an ongoing program focusing on the use of journaling
to reflect on and improve teaching;

e The Teachers' Bureau: a program that allows faculty to learn from one another through
mutual classroom visits and feedback;
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e A luncheon or dinner with a featured speaker of interest to both faculty and staff held
each semester;

e A mini-grant program through which departments and programs, as well as individual
faculty, can apply for funds to sponsor events which will contribute to the professional
development of faculty.

The Library and the Office of Distance Learning also offer free on-campus workshops and
presentations for faculty throughout the year. These presentations often focus on newly available
online resources such as Open Educational Resources and Library subscriptions to data services,
as well as technical training in classroom technology.

MCC faculty also have access to professional development at the system level. For example, in
addition to the on-campus activities offered by the local chapter of CFT, MCC faculty have free
professional development opportunities involving all 12 Connecticut community colleges offered
to them through the state-wide CFT organization. The BOR offers an ongoing menu of technical
training workshops and webinars, and most departments are members of state or regional
consortiums that offer frequent local, low-cost conferences and other professional development
activities. All full-time faculty are eligible to receive $750 ($800 if presenting) in professional
development funds yearly through the collective bargaining unit. Part-time faculty are eligible to
receive $350 ($400 if presenting).

Manchester Community College developed and implemented its own Faculty Fellows program
in Fall 2014 when the State curtailed funding for its minority mentoring program. This program
provides training and mentorship to qualified minority applicants and helps them move into part-
time faculty positions. Each mentee is matched with a faculty mentor and receives training about
curriculum. Mentees are invited to various events on campus, including governance meetings,
and they participate as a group in reading and discussing a book relevant to teaching and higher
education. Each class of mentees also attends a “Community College 101" presentation.

The Fall 2015-16 cohort of Faculty Fellows included 16 mentees. Of the 16 in that cohort, five
began teaching as adjunct instructors in Spring 2016. The current cohort of mentees (2016-17)
has 10 mentees. When the College is able to hire full-time faculty, it expects to have a rich pool
of applicants because of the professional development provided to our current adjunct
instructors.

4. Strengthening advising and developmental instruction consistent with the new state
requirements, to improve student graduation rates.

Advising

Although we have not yet satisfied our own goals in regard to advising, we have addressed
Standard 5.19 (previous standards) as cited in the letter to President Glickman dated February 12,
2013. Since 2012, the College has invested many resources in improving advising on campus.
Advising is not relegated to one office on campus, but is seen as a vital role of staff and faculty
in promoting student success.
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MCC’s Advising and Counseling Services offers comprehensive academic advising to all new
and current students. MCC utilizes a “shared advising” model through which students are
referred to their program-specific academic advisors. Student advising is overseen and
monitored by the Dean of Academic Affairs and Dean of Student Affairs and Enrollment
Management working closely with the College Division Directors and divisional Counseling
liaisons. Midway through each semester the College sponsors Academic Advising Weeks.
During this six-week period, when registration is open, students are notified to contact their
academic advisors to discuss course selection for the upcoming semester. Faculty and staff who
volunteer as advisors are also given the names and contact information for assigned advisees.
This key advising activity is publicized by classroom announcements, on MCC’s website and
Facebook account, on digital signage on campus, in the school newspaper, The Live Wire, and on
MCC’s radio station, ICE Radio.

As reported in the NEASC Spring 2014 Progress Report, the Academic Advising Program
conducted a Council for Academic Standard (CAS) program review in June 2012. In response to
this self-study, significant modifications have been made to the advising program:

e The newly-created (Spring 2016) First Year and New Student Programs office is now
responsible for meeting with all new students. During new student advising sessions,
students receive valuable information regarding their placement, their Banner student
information system accounts, registration, and first semester success strategies. Following
the New Student Group Advising Seminars, students participate in a New Student
Orientation that includes the following: a tour of campus and information on clubs and
leadership opportunities, as well as sexual assault prevention and Title IX information.
As described in the Reflective Essay, a number of first year programs provide ongoing
advising and counseling to select populations of new students.

e The College has adopted an advising liaison model in which MCC’s five full-time
counselor-advisors are embedded in the academic divisions. These individuals work
closely with the division directors, program coordinators, and faculty in these areas to
ensure all students have the advising and counseling services they need.

e Improvements to the advising training program have been implemented including one-
on-one and group training formats. Training modules for faculty working with
specialized student populations have been developed; modules include veterans, students
experiencing academic difficulties, transferring students, and General Studies and Liberal
Arts students.

e In Fall 2014, the College developed and implemented a Student Roadmap, funded by a
grant from AACU, a visual timeline that highlights academic milestones for
students. The Roadmap also provides contact information for offices and services that
assist with each milestone. The College distributes the Roadmap to incoming students
and displays this visual tool on posters and murals throughout the campus. The Roadmap
was recently featured by the on the AACU website
(http://www.aacu.org/aacu_news/aacunews14/september14/feature).

* The College has acquired an advising software platform called Symplicity and is
currently in the process of customizing the product with the vendor. Symplicity/Insight is

10
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a software package that allows institutions to effectively track advising activities for
individual students. The system allows for the integration of electronic notes,
appointment scheduling, recordkeeping, and general student

announcements. Furthermore, Accommodate, a module of Symplicity designed for
disabilities services, will be added and will allow the College to track and support this
group of students. The College will use the system to track advising sessions; share
advising notes; communicate with our advisees and run timely reports. The College
began using the system during the Fall 2016 semester with full implementation in Spring
2017; three other Connecticut community colleges are currently using this program.

Developmental Education

The College’s developmental program has undergone significant changes since the last self-
study and these changes address Standards 6.4 and 6.5 (previous standards). Assessment related
to developmental education is discussed in the Reflective Essay.

In 2012, the Connecticut Legislature enacted PA 12-40, a law restricting the ways in which
developmental education can be offered to students. To address the legislation while continuing
to serve the needs of students at MCC, the English and Math Departments use the results of
assessment to develop new developmental courses, eliminating course sequences that had
previously been provided for multiple-semester remediation. Now, students undergo thorough
assessment when entering the College, where abilities in math, reading and writing are assessed
with multiple measures including Accuplacer, SAT scores, and a challenge essay for English
placement. These measures are being incorporated across the twelve community colleges.

Before the enactment of the legislation, students with very low levels of English and math
proficiency were placed in classes that had similar curriculum to adult education courses. These
students had few other options because adult education courses were not offered to students with
high school diplomas. However, these students often needed more than one semester of remedial
work in order to attempt college classes, and requiring more than one semester of remediation
was now prohibited by law.

In order to remain committed to our value of access and to address the concerns of standard 6.8
(previous standards), the College used the results of assessment and developed an innovative
program in cooperation with area adult education providers called Smart Start. Smart Start is a
non-credit, free-of-charge bridge program designed to enhance students’ basic reading, writing,
math, and college-readiness skills and to help students transition to developmental and college-
level courses. The program accommodates up to 34 students.

Enrolled MCC students qualify for the program if their Accuplacer scores do not meet the
requirements for placement in MCC’s developmental or college-level courses. Students with
learning or physical disabilities are also evaluated and recommended for the program. Students
with disabilities are given added support through a part-time disabilities specialist.

During the 12-week program, students attend three courses each week (three hours of English
and math and one-and-a-half hours of basic skills). The courses include the following:

11
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* English: The English course is designed to improve a student’s reading and writing
ability and to review basic grammar and punctuation rules. The course is taught by a
qualified English instructor. In addition, during class time, a professional academic coach
provides one-on-one support to students who need extra assistance.

* Math: The math component is structured to improve a student’s arithmetic and algebraic
problem-solving skills. Students are required to complete an 11-week online course
called ALEKS Self-Study. While the course is designed to be completed independently,
students in the Smart Start program benefit from attending a three-hour math lab each
week. The math lab is staffed by one professional instructor and one peer tutor.

* Basic Skills: In this course, students are introduced to the college environment. To
prepare them for college success, students learn and practice basic computer and time
management skills. In addition, students are encouraged to explore their interests and
career plans and to create a clear plan for how they will acquire the skills they will need
to achieve their goals.

After replacing the lowest-level remedial classes with the Smart Start program, the College
utilized the results of assessment and redesigned the higher level developmental courses with an
eye to helping students become college-ready in a single semester. Students needing math
remediation have the option of a self-paced, self-study program (ALEKS) or one of two
developmental math courses, depending on student level of proficiency. Students needing
reading or writing remediation also have more options. Rather than having to proceed through a
sequence of courses, students with the lowest scores take English 096, a 6-hour course, while
students with higher scores are placed in English 093, a 3-hour course. Although the classes
differ in duration and design, English 096 and English 093 have the same learning outcomes,
allowing students to enter English 101 after successful completion.

The College also offers credit bearing courses with embedded support for students scoring just
below college level courses. MAT 139 and ENG 101 M award three college credits, but with the
additional embedded tutoring, MAT 139 is four semester hours, and ENG 101 M is 4.5 semester
hours. Assessment projects suggest that this embedded model has considerable promise to help
students persist.

The English as a Second Language program was also recently revised to better serve students.
The goals of all of these curriculum changes are to provide successful remediation within a
semester of entering college.

Enrollment data for developmental courses can be found in the Standard 5 Data First form and in
several MCC internal reports.

5. Maintaining financial stability while preserving the quality of the academic programs
and services provided.

Manchester Community College continues to maintain a balanced budget and to provide
excellent academic programs and services (as described in Standard 6 and the Reflective Essay)
to our students and our community despite decreasing enrollment and state funding cuts. Our
financial resources are described in the Standard 7 Data First form.

12
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To address financial Standards 9.1 and 9.2 (previous standards), the College has relied on careful
and consistent short- and long-term strategic planning, which is detailed in Standard 2. The
long-range and operational plans are reviewed annually. The College’s practices of documenting
planning are evolving since the Strategic Plan is used as a communication tool. Updates to
objectives are made annually; updates to tactics and accomplishments are made three times each
academic year.

The College’s response to financial constraints has been three-fold: 1) to stabilize enrollment, 2)
to economize and streamline current resources, and 3) to look for additional funding. Enrollment
management has been discussed above in the response to Special Emphasis Area 2. Further
information about financial planning is provided in Standard 2. Please see Standard 7 for more
information.

To better assist students, the College introduced online installment plans in July 2014. E-billing
was implemented for the Fall 2016 semester. These System Office initiatives save staff time,
printing and mailing costs. They also provide a valuable convenience to our students.

The College also hired an Acquisitions Manager in October 2012 to oversee and streamline the
purchasing and contracting process. The Acquisitions Manager and her staff work closely with
end users on the procurement of equipment, goods and services. Purchasing staff obtains quotes,
researches the availability of contracts, and will author a contract, if necessary. The Acquisitions
Manager ensures that all state guidelines are adhered to and protocols are followed.

The College completed an Energy Study in April 2012 and was able to implement cost-saving
improvements. The System Office also conducted an energy audit, completed in Spring 2016,
for all 17 state institutions. Based on this audit the College will be installing solar panels. The
project start date is Spring 2017. These initiatives make a sustainable impact and further the
College’s push to be a greener campus.

A key savings measure has been the decision to refill only critical positions vacated by
retirements and to reallocate positions to support academic initiatives. In FY 2017 the College
anticipates savings of approximately $1.1 million as a result of holding positions vacant or
deferring the hiring of these positions. Likewise, the College is reallocating existing resources to
support new program growth. The Dental Assistant Program was added in FY 2013 and
Radiography and Radiation Therapy were added in FY 2015. The College funded these new
programs with existing resources. Purchases of equipment for these programs were made with
state bond funds and philanthropic support.

In FY 2013 and FY 2014 the College received $4 million in bond funds for the purchase of
capital equipment and for system technology initiatives. To date, $3.9 million has been
encumbered or expended on replacement equipment, academic and IT initiatives, new operating
equipment, technology upgrades and safety initiatives. The Dean of Administrative Affairs
worked with other administrators and Division Directors to ensure that strategic initiatives
received appropriate funding. The College also received an additional $974,000 in bond funds
for deferred maintenance projects and system upgrades.
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The College continues to look for additional resources. In FY 2015 the College submitted a
grant inventory to the System Office that included all the grants awarded and the grants
anticipated to be awarded. MCC has 37 grants totaling $20.8 million. The College has earned
several federal grants in the past five years, including:

* CT Health and Life Sciences Career Initiative (HL-SCI) from the US Department of
Labor

¢ Student Support Services (TRIO-SSS) from the US Department of Education

* CT Advanced Manufacturing Initiative (CAMI) from the US Department of Labor

The CAMI grant allowed the College to significantly renovate the current manufacturing labs
and provide additional lab space with state-of-the-art equipment.

The College also continues to advocate for a change in the Connecticut State Colleges and
Universities (CSCU) resource funding formula. Effective FY 2015, the funding formula was
changed, providing some relief to the College’s budget. The funding formula incorporates
several factors which include total building square footage and FTEs. This change has
significantly reduced the amount of tuition funds transferred from the College to the System
Office. In FY 2014 the College transferred $4.1 million to the System Office; in FY 2015 the
College transferred $1.2 million, a reduction of $2.9 million.

The MCC Foundation began a $14 million capital campaign in 2012 to support one-time
program and academic initiatives such as:

e Expanding the Institute for Community Engagement and Outreach

e Building new labs for the engineering and technology programs

e Building new labs for Radiography and Radiation Therapy Programs
e Enhancing and upgrading culinary arts equipment

e Developing community arts and entrepreneurship programs

e Enhancing the Library

e Awarding student scholarships

The capital campaign met its original $14 million fundraising goal by mid-2016, prompting an
increase of the goal to $20 million by 2020. As of November 2016, the total raised towards
Campaign 2020 is $14,250,000.

6. Implementing the new College website.

The College launched our new website in October 2014 after a rigorous process of review and
testing. MCC restructured the website to provide smoother navigation for users, especially
student and community users. The site features responsive web design (the website layout
adapts to the screen size of any device) as well as consistent and enhanced visual branding.

Most important, the College developed the new website in WordPress, an industry standard

content management system that provides a simplified process for employees to manage web
content, while keeping the user experience safe and secure, and streamlining overhead in
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maintenance. MCC web content ownership is decentralized; individual departments, our content
experts, are responsible for reviewing and updating web content. The Marketing Department
maintains up-to-date, top layer content, such as the College’s home page and Events Calendar,
and works with individual departments and programs to review their dynamic content on a
weekly basis and their static content on a bi-annual basis.

The College maintains up-to-date web versions of our Catalog, Enrollment Guide, Student
Handbook, and program and departmental brochures. The Marketing Department maintains
thorough quality control of MCC printed and electronic publications by comparing documents to
each other, to the College’s canon documents, to the editorial style guide, and to best practices.

The College is committed to providing a full menu of services and opportunities through our
website. Links can be found on the Standard Nine Data First form.

Although we have made progress since 2012, the website redesign is still a work in progress. In
particular, the College has not yet evaluated the changes that have been made to meet NEASC
standard 10.14 (previous standards).

7. Update on the College’s success in assuring that its dual enrollment programs are
offered in a manner consistent with the policy on dual enrollment programs.

Manchester Community College has a large and highly participatory dual enrollment program,
the College Career Pathways (CCP) program, serving 15 high schools. During the 2014-2015
academic year, the College served 1,492 unique students in 1,996 seats and awarded 6,509
credits through this program. In 2015-2016 the College served 1,964 unique students in 2,064
seats and awarded 6,879 credits. Program and enrollment data can be found in Standard 3 Data
First form.

The College and the College Career Pathways Consortium have been the recognized leaders in
the CCP program and dual enrollment practices in Connecticut for several years. Since the
development of the NEASC policy on dual enrollment in March 2014, the College has made
substantive improvements to meet or exceed all the NEASC standards related to dual enrollment.
Below are brief descriptions of the items that are factors in NEASC compliance with the Policy
on Dual Enrollment Programs:

1. Mission and Purposes: The CCP program aims to provide high school students from the
greater Hartford metropolitan region the opportunity to earn college credit by means of a
high quality academic experience in the high school equal to that of the college
classroom. The program gives students firsthand experience with the high academic
standards and increased workload typical of college education, and requires students to
exhibit the personal responsibility to be successful in college study. It provides teachers
with ongoing, college-based professional development workshops that are directly related
to the content, pedagogy and assessment of the MCC courses they teach; and it
strengthens curricular, instructional and professional ties between partner high schools
and the College. This program aligns with the College’s mission to advance academic
and personal growth of students and faculty “by providing comprehensive, innovative
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and affordable learning opportunities to diverse populations” through the high schools
served by CCP.

2. Planning and Evaluation: The CCP program receives oversight from the Dean of
Academic Affairs, the BOR and the Connecticut State Department of Education (CSDE).
The CCP program provides quantitative and qualitative reports that include program
assessments and strategic planning for evaluation. In addition, each year a team of
administrators and staff at the College meet to establish program priorities and make
programmatic and grant allocation decisions.

3. Organization and Governance: The program is administered at the College by a 30-
hour per week CCP Coordinator under the supervision of the Director of Cooperative
Education and the Associate Dean of Academic Affairs. The program benefits greatly
from enthusiastic support and participation from the administration and faculty, including
faculty oversite of departmental courses.

4. The Academic Program: The College maintains a spreadsheet that articulates CCP
courses, as well as the high school faculty at each participating institution who have been
certified to teach these courses.

The learning outcomes and the level of proficiency with informational resources required
for all courses, regardless if they are taught at our main campus or through the CCP
program, remain consistent.

The College has a rigorous and comprehensive structure for the approval of CCP courses.
High schools must complete and submit a course outline along with text information,
sample assignments, and samples of graded student work and exams. MCC faculty are
compensated to review submissions and perform site visits to make assessments of the
classroom methodology and facilities, and they prepare a written report including their
recommendations for course articulation. The recommendations are approved by
individual departments, Division Directors and the Dean of Academic Affairs, and then
articulation agreements are drafted and signed by several parties at both institutions.

Comprehensive course reviews are performed on a regular schedule every three to five
years. The process is similar to the initial course review and ensures the continued
alignment of content, learning outcomes and rigor. As with the new course reviews, a
detailed report is prepared by the College faculty reviewer and circulated and signed by
several faculty and administrators at both institutions.

Up to 18 college credits may be earned by the end of the senior year of high school.
Students have the option of matriculation into an associate degree program at MCC
during their senior year of high school.

5. Students: Sophomores, juniors and seniors are eligible to become CCP students.

Students must complete a Concurrent Enrollment High School application online within
the designated time period. Application procedures and time periods are available from
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the CCP Coordinator at each high school. The College and the high school partners have
worked together to develop prerequisites for CCP courses that mirror those required of
students in attendance at the College, using multiple measures as appropriate.

The CCP program has a withdrawal policy that also mirrors the policy in place at the
College, with some adjustments that reflect the differences inherent between the
institutions, such as course duration.

Most student services such as career counseling and academic advising are provided to
students by the high schools where they attend concurrent enrollment courses. Enrolled
students receive an ID card with their student ID number that gives them access to some
campus services, notably the Library and its subscription resources. In addition to access
to library services, students who participate in the concurrent enrollment program receive
several recruitment e-mails and information on how to receive academic advising,
placement testing and assistance with the admissions process.

Concurrent enrollment coordinators from the high schools meet on campus with program
staff five times annually to ensure that policies and practices specific to student services
are adequately communicated, such as the use of student plans of study.

6. Teaching, Learning, and Scholarship: All high school teachers must apply for approval
to teach CCP courses by submitting an application, a resume and transcripts to the
College. Application packages are reviewed by designated department faculty to
determine if they meet the standard the College would require for an adjunct faculty
member for that course.

All teachers who are approved for CCP courses must attend a three-hour orientation
session related to the mission, goals, policies, standards and expectations for teachers in
the program. In addition, every teacher must attend annual discipline-specific
professional development activities at the College with department faculty to review
curricula, pedagogy and methodology. Designated full-time faculty at the College are
also available to answer questions for high school teachers as needed.

7. Institutional Resources: The program is funded with Carl D. Perkins funds and a CCP
grant received by the College each year channeled through the Connecticut State
Department of Education (CSDE), which provides programmatic oversight.

8. Educational Effectiveness: The College and the CCP Consortium actively work to
assess student outcomes and program effectiveness. Institutional research on
postsecondary CCP students documents that students who participate in CCP perform
better on several success measures including college readiness, retention and graduation.

College faculty review assessment instruments used at the high schools in concurrent
enrollment courses and examine samples of graded student work on various assignments.
Annual discipline-specific professional development activities are focused on pedagogy,
methodology and assessment practices, and College faculty routinely share and
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sometimes require use of the assignments or exams used in campus classes. One course
(MAT 138) requires a standardized test score for college credit that is administered at the
College. The College monitors grade success in each course and at each high school and
periodically, typically before a course review, student success in the next course in the
sequence taken at the College is tracked and reviewed. All information on program
assessment is shared with the College faculty and administration, as well as with the high
school coordinators and teachers. The College also tracks and compares the success of
concurrent enrollment students who enroll as postsecondary students at MCC on eight
success measures and compares them to the peer cohort as a whole.

9. Integrity, Transparency and Public Disclosure: The College actively maintains a
website to publish information about the program available at
www.manchestercc.edu/CCP that includes multiple student resources related to the
program. In addition, links to resources for parents and resources for teachers are
available here.

Standards Narrative
Standard 1: Mission and Purposes

The institution’s mission and purposes are appropriate to higher education, consistent with its
charter or other operating authority, and implemented in a manner that complies with the
Standards of the Commission on Institutions of Higher Education. The institution’s mission
gives direction to its activities and provides a basis for the assessment and enhancement of the
institution’s effectiveness.

There have been no significant changes in this standard since our 2012 Self-Study.

Manchester Community College is a mission-driven institution, whose strategic goals align with
the mission. The institution continues to meet this standard as follows:

1) The institution’s mission and purposes are appropriate to higher education, consistent with its
charter or other operating authority, and implemented in a manner that complies with the
Standards of the Commission on Institutions of Higher Education.

The Manchester Community College mission statement was revised and formally adopted by the
College in 2008. The mission statement is published on the College web page (link found in the
Standard 1 Data First Form) in the College catalog and appears on all strategic planning
documents. The mission statement states:

Manchester Community College advances academic, economic, civic, personal and cultural
growth by providing comprehensive, innovative and affordable learning opportunities to
diverse populations. We are a learning-centered community committed to access,
excellence and relevance.
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This statement is at the heart of all College activities. With its focus on access, excellence and
relevance, the mission provides broad direction for our curricula while also addressing the
College’s many important roles beyond the campus borders.

2) The institution’s mission gives direction to its activities and provides a basis for the
assessment and enhancement of the institution’s effectiveness.

This interim self-study highlights the many initiatives taken by the College since the 2012 Self-
Study. Each of these initiatives, like all of the decisions of the College, is inspired by and in
support of the Manchester Community College mission.

Standard 2: Planning and Evaluation

The institution undertakes planning and evaluation to accomplish and improve the
achievement of its mission and purposes. It identifies its planning and evaluation priorities
and pursues them effectively. The institution demonstrates its success in strategic, academic,
financial, and other resource planning and the evaluation of its educational effectiveness.

Significant changes since 2012:

The College has created or further developed the following planning instruments that
demonstrate MCC’s strategic planning and priorities:

e Long-term strategic planning cycle now timed with NEASC reports
e Enrollment Management Plan

e (CSCU Accountability Report

e CSCU Transfer and Articulation Program (TAP)

e  MCC Guided Pathways initiative

MCC continues to meet this standard in the following ways:

1) The institution undertakes planning and evaluation to accomplish and improve the
achievement of its mission and purposes.

MCC’s strategic planning is flexible, dynamic and evolving. There is room for new initiatives
and responses to new or urgent needs. The institution plans beyond a short-term horizon,
employing strategic planning that involves realistic analyses of internal and external
opportunities and constraints. The results of strategic planning are implemented in all units of the
institution through financial, academic, enrollment, and other supporting plans. In addition to the
planning instruments listed above, the College continues to use these instruments:

e Educational and Facilities Master Plans

o State of the College Report (every fall and spring semester) addressing key strategic
issues

e Academic Program Review (each program completes a self-study every 5 years)
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Web links to each of these instruments are available through the MCC web page and linked to
the Standard 2 Data First form.

2) It identifies its planning and evaluation priorities and pursues them effectively.

MCC systematically collects and uses data necessary to support its planning efforts and to
enhance institutional effectiveness. The data itself is reported in many ways, including the MCC
Fact Book and the MCC Scorecard, available on the MCC web page.

This data is used not only in long-term strategic planning but also for identifying key financial
strategies to cope with declining state funding, declining tuition revenue and repeated rescissions
to the budget allocation. The College maintained a balanced budget in FY 2016, while
simultaneously maintaining state-of-the-art information technology and infrastructure, by
actively seeking to place its needs on the legislative agenda and before the bonding commission.
The College also secured several major grants. In addition, we have invested in short- and long-
term facility planning, marketing and communications, public relations and philanthropy and
built alternate funding sources and markets. For example, the College implemented a wayfinding
project in 2015-16, which increased and improved campus signage, planned and carried out
repairs to roadways and the bus loop, and advocated for bonding dollars to support design of a
new building. Simultaneously, the College has curbed costs by limiting the refilling of vacant
positions.

Enrollment trends and environmental factors are also used to evaluate the viability of individual
academic programs. The Surgical Technology A.S., Multimedia Studies A.A., Physical Therapist
Assistant A.S, Polysomnography Certificate, Supply Chain Management Certificate, Sustainable
Energy Certificate and Taxation Certificate programs were eliminated for Fall 2016. In response
to market demands, new programs in health care, manufacturing and technology were added.

In addition, over the past five years MCC has doubled our investment in marketing. The latest
“Make an Impact” campaign uses traditional media (broadcast and cable television, radio, and
print) and new media vehicles (online advertising via social media and re-targeting).
Furthermore, the public relations position was upgraded from associate to director level.

Manchester Community College Foundation advances the academic, economic, and personal
growth of diverse populations by finding sources of funding that will be used to assist the
College in achieving its mission and goals. The College has invested in additional staffing of the
institutional development team.

The Development Office has launched the College’s first-ever capital campaign and donations to
the College foundation are at an all-time high. As of June 2016, the Foundation has raised 70
percent of its $20 million campaign fundraising goal, due largely in part to a bequest received
from the estate of Manchester resident and philanthropist, Raymond F. “Sonny” Damato. In
2016, Foundation assets total nearly $5.5 million.

The Foundation has collaborated with individuals across campus and from the College’s
Program Advisory Committees and the business community to set the campaign’s priorities.
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3) The institution demonstrates its success in strategic, academic, financial, and other resource
planning and the evaluation of its educational effectiveness.

Data has played a key role in decisions about how to maximize the resources MCC has. The
College has focused its investment in first year programs, such as Summer Training and
Retention Services (STARS), Foundations in Retention, Success and Transition (FIRST), and
Student Outreach for Academic Retention (SOAR), that result in better retention and graduation
rates (see Reflective Essay). In addition, the College has invested in numerous collaborative
programs with regional high schools, including Gear Up, bridge programs, curriculum alignment
initiatives, and College and Career Pathways (see Area of Special Emphasis 7) that improve both
enrollment and entering students’ preparedness for college-level work. The College has also
undertaken new developmental education initiatives to address retention among underprepared
students and to align with new legislation (see Area of Special Emphasis 4 and the Reflective
Essay).

As described in Standard 7, the College has created and is in the process of carrying out strategic
plans for improving IT, facilities, landscaping (including roads and bus stops) and signage.

Standard 3: Organization and Governance

The institution has a system of governance that facilitates the accomplishment of its mission
and purposes and supports institutional effectiveness and integrity. Through its organization
design and governance structure, the institution creates and sustains an environment that
encourages teaching, learning, service, scholarship, and where appropriate, research and
creative activity. It demonstrates administrative capacity by assuring provision of support
adequate for the appropriate functioning of each organizational component. The institution
has sufficient independence from any other entity to be held accountable for meeting
Commission’s Standards for Accreditation.

Significant changes since 2012:

MCC is still in a period of adjusting to changes at both the System level and local governance
and administration levels. The impact of these changes has resulted in some confusion
surrounding internal and external governance processes and procedures. One example of this is
the curriculum approval process for the newly created TAP degrees. This process continues to
evolve between the local campuses and the System Office. The College is still learning how to
best function within the larger system, but we remain staunchly committed to our unique
community college mission.

In response to these external changes, the College created a Governance Task Force in Fall 2016.

This task force is charged with reviewing the existing governance document, seeking feedback
from the campus community, and proposing changes as appropriate.
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Manchester Community College continues to meet this standard as follows:

1) The institution has a system of governance that facilitates the accomplishment of its mission
and purposes and supports institutional effectiveness and integrity.

The College operates under a shared governance system that is described by the governance
document. As mentioned in the Significant Changes section, this document is scheduled for
review, and a task force was formed in Fall 2016 to begin the review process. Responsibility for
governance is distributed among several standing committees. Members are elected from the
faculty, staff and students by a formal, regulated process. The governance document is published
on the College website and agendas and minutes of standing committees are kept in public
folders on the College website.

2) Through its organization design and governance structure, the institution creates and sustains
an environment that encourages teaching, learning, service, scholarship, and where
appropriate, research and creative activity.

In addition to the standing committees that report out at monthly all-campus meetings of the
Academic Senate and the College Senate, the College encourages teaching, learning, service,
scholarship and research, and creative activities through a variety of means. For example, the
Leadership Institute is managed by faculty and staff and provides professional development for
its members as well as leadership activities for the general College community throughout the
academic year.

At the end of each academic year, the College holds the June Institute, which invites faculty and
staff to provide input on strategic and organizational issues facing the College. Strategic
priorities are shared with all staff during Opening Day workshops at the beginning of each
semester.

3) It demonstrates administrative capacity by assuring provision of support adequate for the
appropriate functioning of each organizational component.

The 2012 self-study highlighted “severe budget constraints” that continue to impact MCC’s
organizational structure and hiring. MCC has had several changes in administration during the
past five years, and at times, the College has operated with an Interim Academic Dean, or with a
dean covering both Academic Affairs and Student Affairs. In addition, the BOR has continued
to evolve and has had several changes to the top administration. The BOR “sets statewide tuition
and student fee policies; establishes financial aid policies; reviews, licenses, and accredits
academic programs; and, in collaboration with institutional stakeholders, conducts searches for
and selects campus presidents. In addition to governance responsibilities, the board also holds
broad responsibilities for development and coordination of statewide higher education policy”

4) The institution has sufficient independence from any other entity to be held accountable for
meeting Commission’s Standards for Accreditation.

Manchester Community College is a member of the Connecticut State College and University
System (CSCU), which includes the State’s 12 community colleges, four state universities
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(Eastern, Western, Southern and Central Connecticut State Universities) and Charter Oak State
College. CSCU is administered by the BOR. The BOR mission statement acknowledges the
distinct mission of Community Colleges, stating:

As part of CSCU, the 12 Connecticut community colleges share a mission to make
excellent higher education and lifelong learning affordable and accessible. Through
unique and comprehensive degree and certificate programs, non-credit life-long learning
opportunities and job skills training programs, they advance student aspirations to earn
career-oriented degrees and certificates and to pursue their further education. The
Colleges nurture student learning and success to transform students and equip them to
contribute to the economic, intellectual, civic, cultural and social well-being of their
communities. In doing so, the Colleges support the state, its businesses and other
enterprises and its citizens with a skilled, well-trained and educated workforce.

Links to the BOR governance policies and mission statement are found in the Standard 3 Data
First Form.

Standard Four: The Academic Program

The institution’s academic programs are consistent with and serve to fulfill its mission and
purposes. The institution works systematically and effectively to plan, provide, oversee,
evaluate, improve, and assure the academic quality and integrity of its academic programs and
the credits and degrees awarded. The institution sets a standard of student achievement
appropriate to the degree or certificate awarded and develops the systematic means to
understand how and what students are learning and to use the evidence obtained to improve
the academic program.

Significant changes since 2012:

e As discussed in Standard 2, enrollment and market trends have resulted in the elimination
of some programs and the creation of new programs in health careers, engineering and
technology.

e A new General Education core has been developed and integrated into all programs. Each
course approved for the General Education core went through a certification process that
included submission of a plan for assessing student learning. See the Reflective Essay
for more information.

e The Transfer and Articulation Program (TAP), creating pathways between MCC and the
four state universities, has been instituted in eleven programs and nine more programs are
slated for articulation in the 2016-17 academic year.

e The College is in the process of developing Guided Pathways to help students navigate
through their chosen curriculum and achieve their goals.

e CSCU has instituted a “normalization” process to align programs so that they do not
exceed 60 credits for completion rates.
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The Academic Program at Manchester Community College meets this standard as follows:

1) The institution’s academic programs are consistent with and serve to fulfill its mission
and purposes.

MCC offers associate in art and associate in science degrees in over 40 disciplines. Broad areas
of study include: accounting, business, business office technology, computer information
systems, computer science and technology, engineering science and industrial technology,
general studies, health careers, hospitality management, human services, humanities and the
liberal arts and sciences.

MCC also offers 21 programs of a shorter duration in each of the areas listed above, resulting in
the awarding of certificates. The certificate programs range from 6 to 30 credits, and some may
be completed in as little as one year.

These programs and certificates fulfill our mission by serving students who are seeking direct
entry to the workforce after graduation as well as those who wish to transfer to baccalaureate
programs. In addition, all degree programs contain a 21-credit General Education core that
exposes students to the knowledge domains and methodologies of the arts and humanities, the
sciences including mathematics, and the social sciences.

2) The institution works systematically and effectively to plan, provide, oversee, evaluate,
improve, and assure the academic quality and integrity of its academic programs and the
credits and degrees awarded.

The College has a number of systems in place to safeguard and continually improve the
academic quality and integrity of its certificate and degree programs, beginning with the
curriculum process to create courses and programs. The curriculum process is overseen by the
Curriculum Committee, an elected committee of faculty and staff who report to the Academic
Senate. Ultimate responsibility for curriculum rests with the Academic Dean. The Curriculum
Committee also determines if courses meet the rigorous standards of General Education and TAP
certification. The Standard Operating Procedure for the curriculum process and the standards for
certification as a General Education course can be found through links on the College web site.

To ensure academic quality and effectiveness, programs and disciplines are required to perform a
self-study once every five years. The standards for the self-study report are modeled on NEASC
institutional standards. Every department also writes a yearly action plan that includes a review
and update of its E-Series forms. These updated E-Series forms are stored on a server to provide
easy access by Academic Affairs administration and can be found in the appendix.

Self-studies allow the programs and departments to make data-based curricular decisions and
close the loop on assessment processes. For example, the most recent review in the Graphic
Design and Multimedia Studies resulted in the discontinuation of the multimedia studies program
as it had lost relevance in the changing digital market place. The program was replaced with
upgrades to the graphic design program and major innovations to the game design program,
including seven new certificate program in specialized fields of game design technology. The
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2015 review of the music program led to the creation of several new courses and accreditation by
the National Association of Schools of Music, and the business department self-study led to the
decision to revise all business curriculum to include Business 101 and to embed advising for
business students in that course.

At the individual classroom level, the College has taken steps to ensure greater consistency
across course sections in all divisions by creating a syllabus template. The template contains
standardized language regarding College policies such as plagiarism and Title IX. Information
about this template is also in the faculty handbooks. All syllabuses for each semester are sent to
the Assistant to the Academic Dean who loads them on the College’s server for access by
academic administration.

The College also makes use of student evaluations, but this is an area in which the College is
seeking to improve. Electronic course evaluations are available for students to use for credit
classes during each semester. Students receive an email regarding evaluation deadlines and
instructions. Unfortunately, there is a low participation rate despite concerted efforts to entice
students to complete evaluations, including offering them food for coming to a room dedicated
for completion of evaluations, even when volunteers stood outside the room inviting students in.
Many faculty do their own course evaluations on paper outside of the electronic evaluation
system.

3) The institution sets a standard of student achievement appropriate to the degree or
certificate awarded and develops the systematic means to understand how and what
students are learning and to use the evidence obtained to improve the academic program.

Since its last NEASC report, the College has broadened and strengthened its assessment of
student learning through the implementation of systematic assessment tools. These assessment
activities are described in the Reflective Essay.

In 2014, Manchester Community College was recognized by the Aspen Institute as being one of
the top 150 community colleges nationwide (Aspen Prize Overview). Additionally, a team from
the Aspen Institute and the Community College Research Center (CCRC) visited in 2015 to
interview faculty, staff and students to learn more about the high success rate of MCC students
after they transfer to baccalaureate institutions.

Standard Five: Students

Consistent with its mission, the institution sets and achieves realistic goals to enroll students
who are broadly representative of the population the institution wishes to serve. The institution
addresses its own goals for the achievement of diversity among its students and provides a safe
environment that fosters the intellectual and personal development of its students. It endeavors
to ensure the success of its students, offering the resources and services that provide them the
opportunity to achieve the goals of their educational program as specified in institutional
publications. The institution’s interactions with students and prospective students are
characterized by integrity.
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There have been no significant changes since 2012.
Manchester Community College continues to meet this standard in the following ways:

1) Consistent with its mission, the institution sets and achieves realistic goals to enroll
students who are broadly representative of the population the institution wishes to serve.

MCC admits students who meet the admissions requirements and who are college-ready or who
require remedial or developmental studies to fortify their readiness for college-level coursework.

Demographically speaking:

* 48 percent of the credit students come from the primary service area of
Andover, Bolton, Columbia, Coventry, East Hartford, Glastonbury, Hebron,
Manchester, Mansfield/Storrs, Marlborough, South Windsor, Tolland, Union,
Vernon/Rockville and Willington.

e Fall 2016 enrollment was 6,780 students (credit-only head count); 3,865 (full-
time equivalent).

* The average student age is 25.

* 53 percent of students are women.

e 36 percent of students attend full time.

*  MCC offers workforce training and skills enhancement, special advanced
certifications or retraining in a new field for students who hold degrees up to
and including the doctoral level.

* Approximately 43 percent of the credit students are from under-represented
racial and ethnic groups.

* The Division of Continuing Education serves over 5,200 credit-free and 3,800
credit extension students each year.

Tables that further describe the student body can be found at: https://www.manchestercc.edu/wp-
content/uploads/2015-16-Fact-Book.pdf and on the Standard 5 Data First forms.

2) The institution addresses its own goals for the achievement of diversity among its students
and provides a safe environment that fosters the intellectual and personal development of its
Students.

The College is committed to ensuring equal opportunity to all members of its community and
recognizes the diversity of its faculty, staff, and students as one of its most valuable assets. The
College recognizes the contributions of groups during celebratory months (Hispanic Awareness,
Black History, Women’s, Native American History and Asian Pacific Islander) and has a month-
long diversity campaign each April that culminates with a week-long celebration

and festival. The College has active Diversity and Cultural Programs Committees that provide
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campus diversity programming and are adequately funded to respond to diversity-related
requests for funding from College community members.

The College affirms this commitment in a notice of nondiscrimination that can be found on most
print materials and College webpages. It is available in English and Spanish. It reads:

Manchester Community College does not discriminate on the basis of race, color,
religious creed, age, gender, gender identity or expression, national origin, marital status,
ancestry, present or past history of intellectual disability, learning disability or physical
disability, veteran status, sexual orientation, genetic information or criminal record.

To ensure that all students have equal opportunity to an MCC education, the College offers a
comprehensive financial aid program of grants, loans, work-study stipends, and scholarships to
qualifying students and encourages all students to apply early. Eligibility criteria are clearly
indicated in the College catalog and enrollment guide and on MCC’s website, along with
information on the application process, deadlines, and disbursement of financial aid. As noted on
the Standard 5 Data First form, MCC award over $17 million in federal financial aid each

year. MCC favorably completed a financial aid audit conducted by the BOR internal auditors
during the Fall 2015 semester and consistently favorably meets all state and federal reporting
requirements.

MCC also files an Affirmative Action report with the Connecticut Commission on Human
Rights and Opportunities (CHRO) each year, and we have passed an accessibility review.

3) It endeavors to ensure the success of its students, offering the resources and services that
provide them the opportunity to achieve the goals of their educational program as specified
in institutional publications.

A wide range of student centered co-curricular activities and services that supplement and
enhance classroom instruction are available to MCC students. Students are connected to these
programs through referrals, recruiting, and a comprehensive communication plan.

Program and service offerings include MCC’s Academic Advising Center. Advising, including
orientation for new students, is further described in Area of Special Emphasis 4.

MCC’s First-Year and New Student Programs office offers disadvantaged or under-prepared
new students the opportunity to transition successfully into college through its Summer Training
and Academic Retention Services (STARS) Program, the Smart Start Program, Academic
Success Program workshops, the FIRST Program, and the Adults in Transition Program (AIT)
Program. These programs are discussed in the Reflective Essay in more detail.

Disabilities Services helps students with disabilities to develop strategies that remove obstacles

to the learning process. Ultimately, the aim of the program is to provide the same opportunity to
learn all student on campus. Services include specialized advising and counseling, an array of
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assistive technology, other supports, including readers and note-takers, and faculty training on
specific teaching strategies for this population of students.

There are also a number of grants which assist in the area of students and special populations:

Grant specifically for ESL students (medical office assistant)
Second Chance grant for ex-offenders (pre-manufacturing)
SNAP Program

Underemployed and unemployed students (CAMI)

b=

The College has also begun implementation of the Guided Pathways for Student Success (GPSS)
Initiative. This national program is designed to improve student retention and graduation rates by
creating streamlined course selection options. The College encourages our students to set
academic and career goals as they begin their educational journey at MCC; then, advisors help
students select courses using the Guided Pathways. Academic and Student Affairs Divisions
adopted the Guided Pathways model as an organizing construct and integrated Pathways
concepts into program design and workflows. Guided Pathways served as the theme of the joint
Academic and Student Affairs retreat during the Spring 2016 semester. The College has created
a depot of Guided Pathways program planning sheets in Blackboard, our course management
system, for use in advising students. Departments have also begun to author new GPSS advising
sheets that guide students towards optimal course selection and include student milestone goals.
Finally, the College has reorganized the academic divisions and also created schools within those
divisions to align with the seven Guided Pathways of study.

4) The institution’s interactions with students and prospective students are
characterized by integrity.

MCC’s enrollment process features a six-step process for admission, financial aid, assessment
testing and registration that is promoted on the College’s website, in the Enrollment Guide, in the
College Catalog, and in numerous brochures/postings.

The College values student input. The Student Government Association (SGA) sends
representatives to standing committees. Furthermore, all students have an opportunity to speak
directly with the presidents and deans at scheduled Meet the President and Deans events, held

each semester.

Integrity is further discussed in Standard 9.
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Standard 6: Teaching, Learning and Scholarship

The institution supports teaching and learning through a well-qualified faculty and academic
staff, who, in structures and processes appropriate to the institution, collectively ensure the
quality of instruction and support for student learning. Scholarship, research, and creative
activities receive support appropriate to the institution’s mission. The institution’s faculty has
primary responsibility for advancing the institution’s academic purposes through teaching,
learning, and scholarship.

There have been no significant changes since our 2012 Self-Study.

Manchester Community College continues to address this standard as follows:

1) The institution supports teaching and learning through a well-qualified faculty and academic
staff, who in structures and processes appropriate to the institution, collectively ensure the
quality of instruction and support for student learning.

All faculty, full- and part-time, are required to have a minimum of a master’s degree. A few
exceptions have been made in certain vocational fields in which work experience gives the
candidate excellent qualifications. Any exceptions are reported to and approved by the Academic
Dean. As seen in Standard 6 Data First forms, about two-thirds of full-time faculty are full
professors and faculty departing for other institutions is unusual.

Academic excellence is the first goal stated in the College’s Strategic Plan. The goal is described
as, “MCC demonstrates academic excellence and rigor in its programs and courses, and
continually improves the quality of learning, teaching and student support” by addressing these
three key points:

e Developing and enhancing curriculum to meet student and workforce needs
e Creating and implementing a comprehensive assessment plan
e Increasing student access to advising and support services.

While full responsibility for addressing these points is shared by a number of constituents, two
governance committees are charged with ensuring the quality of instruction and support for
student learning: the Academic Standards Committee and the Curriculum Committee.

The Academic Standards Committee meets monthly to consider “matters of academic standards
at the College by reviewing current policies and proposals for change and standardization of
academic standards, recommending new policies or modifications or deletion of existing
policies, and recommending MCC input on any system-proposed standardized policies” (The
Statement on College Governance). Recent projects include reviewing credit-for-prior-learning
procedures and grading policies.

The Curriculum Committee also meets monthly. It is charged with the review of “all courses
and curricula; receives from divisions recommendations for changes in, additions to, or
withdrawals of courses and curricula; and develops and implements the processes and procedures
by which all courses and curricula are reviewed” (The Statement on College Governance). The

29



Manchester Community College NEASC Interim Report 02/2017

Curriculum Committee was responsible for the integration of the new General Education Core
into all programs.

2) Scholarship, research, and creative activities receive support appropriate to the
institution’s mission

MCC supports scholarship, research and creative activities through the professional development
opportunities detailed in the response the Area of Special Emphasis 3. Funding is provided to all
full-time and part-time faculty for professional development, and free and local professional
development opportunities are provided by the College and by the Center for Teaching (CFT) on
the system-wide level involving all 12 Connecticut Community Colleges. Finally, faculty are
eligible to apply for sabbatical leave beginning in their sixth year of full-time service.

3) The institution’s faculty has primary responsibility for advancing the institution’s academic
purposes through teaching, learning, and scholarship

The mission statement asserts, “Manchester Community College advances academic, economic,
civic, personal and cultural growth by providing comprehensive, innovative and affordable
learning opportunities to diverse populations. We are a learning-centered community committed
to access, excellence and relevance.” The role of the faculty member, whether full- or part-time,
is to provide these learning opportunities in and out of the classroom.

By contract, all faculty members must:

e Prepare and teach College-approved courses, including developing syllabuses and
reading lists and keeping each course complete and up-to-date;

e Maintain contact with one’s academic discipline(s) or areas of assigned responsibility, the
development of knowledge in one’s field of specialization and the teaching/learning
process;

o Participate in career development and related advising activities or special retention
programs in addition to the academic and career-oriented advising required of all faculty.

Standard 7: Institutional Resources

The institution has sufficient human, financial, information, physical, and technological
resources and capacity to support its mission. Through periodic evaluation, the institution
demonstrates that its resources are sufficient to sustain the quality of its educational program
and to support institutional improvement now and in the foreseeable future. The institution
demonstrates, through verifiable internal and external evidence, its financial capacity to
graduate its entering class. The institution administers its resources in an ethical manner and
assures effective systems of enterprise risk management, regulatory compliance, internal
controls, and contingency management.
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Significant changes since 2012:

o Substantial growth in fundraising, including the launch of the College’s first capital
campaign, and a corresponding growth in MCC Foundation support;

* Renovation of classroom spaces to serve new programs, including new manufacturing
labs with state-of-the-art equipment and a radiography lab;

* Increase in Library resources including new OER;

* Implementation of new information technology including a fully-functioning virtual
desktop infrastructure (VDI), expanded wireless coverage, and improved information
security.

MCC continues to address this standard as follows:

The College has established operational master plans to ensure that our resources are used wisely
to sustain the quality of the educational program and to promote future institutional improvement
as discussed in Standard 2. The Dean of Administrative Affairs and the Directors of Finance,
Facilities and IT, through educational master planning and facilities master planning, developed
a long-range budget plan for facilities expansion, capital improvements, deferred maintenance,
academic equipment, operating equipment and information technology. Furthermore, the college
has adopted the following budgetary principles for 2016-17:

* Maintain a balanced budget

*  Grow credit enrollment and programs

* Long-term schedule planning

* Maintain state-of-the-art information technology and infrastructure
* Strong legislative relationships

* Implement energy savings initiatives

* Build a culture of philanthropy

* Limited refilling of vacant positions

* Organizational/ structural changes

Human Resources:
The College has sufficient human resources to carry out its mission. As described in Standard 2,
MCC has encountered staffing challenges because of budget constraints and hiring freezes, but

has proactively addressed these challenges through reorganizational strategies.

All human resource policies must meet State of Connecticut regulations for fair and ethical
practice.

Please see the Standard 7 Data First form in the appendix for more information.
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Financial Resources:

MCC has sufficient financial resources to carry out its mission. Despite ongoing state budget
issues, the College will operate with a balanced budget for the 2016-17 academic year. As
discussed in Standard 2, the College is engaged in several strategic planning initiatives to keep
the institution on a steady course through these difficult times. The following charts show the
College’s revenue and expenses trends through FY17. As seen in the Standard 7 Data First
forms, tuition revenue has decreased as enrollment has decreased.

Throughout the College, departments have streamlined and economized. The Finance Office,
System Office, and Purchasing Office have instituted new work initiatives to avoid repetition of
tasks and to computerize processes. A 2012 campus energy audit resulted in cost-saving green
initiatives.

In addition to State allocations and revenue from tuition and fees, MCC also receives support
through its Foundation. The Foundation holds an endowment of approximately $2.3 million,
with total assets of $5.5 million.

The Foundation supports College programs and student scholarships. As the chart below
indicates, Foundation support of College programs has nearly doubled since 2012.
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Information Resources

The College has sufficient information resources to carry out its mission. The Library is open 61
hours per week, Monday through Saturday, during the academic year. The Library subscribes to
EBSCO’s Academic E-book Collection that provides access to over 120,000 e-books. The
Library also continues to expand subscription e-resource offerings beyond the traditional
reference and abstracting/indexing databases to include more content types, such as streaming
media and data sets. The Library has augmented its technology loan program to include iPads,
Notebooks, and professional filmmaking kits. In January 2017, the Library will migrate to a new
library management services platform shared by the 17 CSCU institutions and the Connecticut
State Library. When fully implemented, the shared, cloud-based service will provide a single,
easy-to-use research platform for students, faculty and staff.

Physical Resources

The College has sufficient physical resources to carry out its mission. The College has invested
in facilities and technological infrastructure through the use of bond funds and has reallocated
existing resources to support new program growth. Recent improvements include:

* Development of new manufacturing labs with state-of-the-art equipment in former
general-purpose classrooms;

* Renovation of general-purpose classrooms to a computer lab dedicated for the Radiation
Therapy program and a radiography lab;

* Improvements to parking lots and roadways and the construction of a bus shelter;

* New campus signage.

The Facilities Department maintains a Facilities Master Plan that aligns with the College’s
Educational Master Plan, completed in 2012. As of Fall 2016, the System Office is developing
a comprehensive schedule for the review of existing plans and the funding for the preparation of
new facilities master plans for all CSCU institutions. MCC is currently partnering with the
System Office to update its master plan. Additionally, the College is currently implementing
projects such as a bus stop/shelter project and is coordinating with the town to link bike paths
with area sidewalks. The Signage master plan includes installation of door decals, interior
wayfinding, interior signage, and exterior directional signposts.
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Technology Resources

MCC’s technological infrastructure meets the College’s institutional mission and strategic
priorities. MCC’s Information Technology Department (IT) is responsible for almost all aspects
of technology procurement and deployment, including hardware and software, and provides
administrative and classroom computer support services for students, faculty and staff. The
College has a high-performance network with advanced security appliances. The College
partners with the Town of Manchester to provide free Internet access everywhere on campus.

Instructional delivery has been enhanced by instructor station work areas, flexible seating areas,
remote supportability, and high-quality materials and workmanship. MCC has an inventory of
1,123 classroom computers, and 34 Smartboards located throughout campus. Technology-rich
areas include language labs, science labs, respiratory care simulation applications, network and
systems labs using virtual machine technology, advanced technology Continuing Education labs,
Continuing Education mobile labs, math labs, speech classrooms, a manufacturing lab, and a
culinary arts lab. Thirteen conference rooms have AV technology. Four new state of the art
collaboration pods have been created in the library offering large flat panel displays, network
access, and technology permitting “Bring-Your-Own-Device” collaboration, as well as installed
computer systems. Enterprise license agreements (ELAs) for major software have been procured
as well as aggregation and streamlining of major licensing agreements.

Standard Nine: Integrity, Transparency and Public Disclosure

The institution subscribes to and advocates high ethical standards in the management of its
affairs and in its dealings with students, prospective students, faculty, staff, its governing
board, external agencies and organizations, and the general public. Through its policies and
practices, the institution endeavors to exemplify the values it articulates in its mission and
related statements. In presenting the institution to students, prospective students, and other
members of the public, the institutional website provides information that is complete,
accurate, timely, readily accessible, clear, and sufficient for intended audiences to make
informed decisions about the institution.

Significant changes since 2012:
e Asdiscussed in Special Area of Emphasis 6, the College has redesigned its website.
Manchester Community College meets this standard in the following ways:

1) The institution subscribes to and advocates high ethical standards in the management of
its affairs and in its dealings with students, prospective students, faculty, staff, its
governing board, external agencies and organizations, and the general public.

MCC complies with all state and federal regulations, including financial aid mandates and the

Family Educational Rights and Privacy Act (FERPA). MCC’s commitment to honesty and
fairness is also demonstrated in the collective bargaining agreements; grievance procedures;
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academic integrity guidelines and support; policies against harassment and workplace violence;
policies in support of Affirmative Action and Equal Employment Opportunity, Title IX, Civil
Rights, and ADA/Section 504 compliance. Guidelines and policies are published in the Faculty
Handbook and explained during New Employee Orientation. Links to many of these are included
on the Standard 9 Data First forms.

Locally, the College’s Academic Standards Committee, made up of faculty and staff from across
the College, regularly addresses issues involving academic rigor and integrity. MCC’s
expectations of students, faculty and staff are outlined in the Faculty Handbook, the Student
Handbook, as well as on the ‘Student Conduct” web page. Expectations of civility in the
classroom appear on posters on campus, in brochures, on the College webpage and on MCC’s
Facebook page. Plagiarism policies and consequences, along with academic integrity policies,
have been incorporated into the newly-released class syllabus template. When issues arise,
Student Affairs staff act as advocates for students.

2) Through its policies and practices, the institution endeavors to exemplify the values it
articulates in its mission and related statements.

MCC strives to be a transparent institution. To this end, the President holds periodic open forums
of topics of campus-wide concern. Topics for recent open forums include the College budget,
civility, hiring practices, shelter-in-place drills, temporary closure of the fitness center,
temporary reduction of library hours and introduction of candidates for management positions.
The President’s communication practices also encourage transparency. In addition to an open
door policy, the President sends campus-wide emails providing overviews of campus issues and
makes a “State of the College” address at the beginning of every academic semester. Feedback
from all these avenues have resulted in the President’s office responding with Everyday
Democracy activities and “Let’s Talk” campus conversations on topics like race and culture and
gender equity. The President also hosts informal coffee chats each month for faculty and staff to
encourage one-on-one communication with her.

In Spring 2015, the student government led the “MCC Unites” celebration — a week-long event
that highlighted social issues and concerns specifically regarding racial inequality in response to
the events in Ferguson, MO and other current events highlighting racial injustice. In Spring
2016, the Diversity Committee launched the “MCC Speaks/MCC Listens” campaign to
encourage ongoing dialogue.

3) In presenting the institution to students, prospective students, and other members of the
public, the institutional website provides information that is complete, accurate, timely,
readily accessible, clear, and sufficient for intended audiences to make informed
decisions about the institution.

The rollout of the new website has provided the College with a much-needed tool to

communicate and share information with faculty, staff, students and the community. The
website changes have been detailed in the response to Area of Special Emphasis 6.
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Reflective Essay on Educational Effectiveness

The institution demonstrates its effectiveness by ensuring satisfactory levels of student
achievement on mission-appropriate student outcomes. Based on verifiable information,
the institution understands what its students have gained as a result of their education and
has useful evidence about the success of its recent graduates. This information is used for
planning and improvement, resource allocation, and to inform the public about the
institution. Student achievement is at a level appropriate for the degree awarded.

Manchester Community College continues to provide a wide variety of programs that support
our mission to advance academic, economic, civic, cultural and personal growth.

We have implemented several initiatives that assess our educational effectiveness; these
initiatives have taught us a great deal, and now we are seeing a defined assessment loop. This
essay will detail our current status, review our successes and lay out plans for improvements over
the next five years.

Part A: What students gain as a result of their education.
Description

As a result of their education, students gain academic and economic growth, seen primarily in
their success transferring to baccalaureate institutions and/or finding employment. Above and
beyond academic and economic growth, students gain heightened civic awareness, exposure to
cultural experiences and opportunities for personal development.

Findings and Analysis: Academic Growth

Recent graduates are surveyed about their intention to transfer to another college or university.
Almost half the respondents report they will transfer to a 4-year college:

Do you plan to attend a college or university for the coming fall semester?
2011-12 2012-13 2013-14 2014-15 4-Year Average

Yes, a community college 8% 10% 9% 6% 8%
Yes, a 4-year college 49% 38% 42% 48% 45%
Not sure yet 18% 23% 25% 23% 22%
No 25% 28% 24% 24% 25%
Valid Responses 242 141 173 109 665

Transfer Rates: In Fall 2011, MCC enrolled 7,499 students. By Fall 2015, four years later,
2,710 or 36 percent had enrolled at a 4-year college or university. Among MCC’s Fall 2012
students, MCC data from the National Student Clearinghouse (NSC) suggests that 32 percent
attended a 4-year institution by Fall 2015 (three years out); and among MCC’s Fall 2013
students, 25 percent attended a 4-year institution by Fall 2015. MCC students from more recent
terms have lower transfer-out rates because those students have had less time and fewer
opportunities to enroll in another college.
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To measure transfer rates, MCC considers all the credit students enrolled in a given term,
without consideration of the number of credits earned, or their status when they entered MCC.
These figures are created by combining MCC enrollment files with a single-record transfer-out
data file that identifies the first and most recent 4-year institutions attended. Data files are
generated using NSC data from the System Institutional Research Data Base (IRDB).

Central Connecticut State University (CCSU) was the most recent 4-year institution attended by
almost 800 of MCC’s Fall 2011 students, accounting for 30 percent of the most recent 4-year
institutions, and nearly doubling the next most common 4-year. CCSU is followed by the
University of Connecticut (UConn), Eastern Connecticut State University (ECSU) and Goodwin
College.

One advantage of looking at transfer-out data in this manner is that combining it with MCC
student data allows the College to calculate transfer-out rates for specific academic programs.
Students majoring in Liberal Arts and Sciences (LAS), Communication, Engineering and
Business are among the most likely to transfer out. The table below details the transfer-out rates
by selected program groups over several cohorts. One disadvantage of this measure is that it
does not consider prior or subsequent enrollment at MCC, so the same student could appear in all
four term columns in the table below.
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% Attend 4-Year College or University

During or After Credit Enroliment Term Fa09 Fal0 Fall Fal2 Fal3
Through Fall 2015 (6YrsOut (5YrsOut) (4YrsOut) (3YrsOut) (2YrsOut)
Grand Total 40% 39% 36% 32% 25%
Liberal Arts & Sciences (NET) 49% 50% 48% 39% 32%
Music Studies (NET) 45% 36% 31% 24% 22%
Communication (NET) 44% 40% 43% 41% 29%
Early Childhood Education (NET) 43% 42% 36% 33% 22%
Accounting, Business and Paralegal (NET) 43% 41% 38% 34% 26%
Social Service (NET) 39% 38% 41% 30% 21%
Engineering, Technology and Computer Science(NET) 39% 37% 37% 32% 25%
Allied Health Careers (NET) 38% 34% 34% 24% 17%
Visual Fine Arts (NET) 36% 32% 29% 22% 20%
General Studies (NET) 36% 36% 33% 29% 22%
Environmental Science (NET) 35% 26% 43% 29% 21%
Criminal Justice (NET) 33% 32% 31% 28% 20%
Multimedia and Graphic Arts (NET) 31% 35% 31% 23% 14%
DARC (NET) 31% 32% 27% 27% 22%
Disabilities Specialist (NET) 27% 30% 34% 29% 29%
Hospitality (NET) 27% 18% 17% 11% 8%
Information Management and Technology (NET) 24% 19% 15% 15% 16%

Taking a closer look at programs with high transfer-out rates, the College sees relatively large
groups of Communication students choosing ECSU, Engineering students choosing UConn, and
LAS students choosing Goodwin. Faculty work closely with these 4-year institutions on
curriculum alignment and articulation agreements.

Accounting, Engineering,
Business & Commun Tech & Liberal Arts
Paralegal ications Comp Sci & Sciences
Number of Fall Students 898 145 603 694
Number of Transfer-Out by Fal5 337 60 222 331
Four Year Out Transfer-Out Rate 38% 43% 37% 48%
Most Common Destinations
CENTRAL CONNECTICUT STATE UNIVERSITY 38% 35% 41% 27%
UNIVERSITY OF CONNECTICUT 20% 7% 29% 22%
EASTERN CONNECTICUT STATE UNIVERSITY 11% 20% 5% 11%
UNIVERSITY OF HARTFORD 6% 3% 5% 4%
GOODWIN COLLEGE 3% 7% 2% 7%

In 2015, MCC was named as one of the top 150 community colleges nationwide by The
Aspen Institute (https://www.manchestercc.edu/about/aspen-prize/). Additionally, MCC was
one of six community college and partner institutions across the country to be identified by
the Aspen Institute and the Community College Research Center (CCRC) to be included in
the CCRC Playbook on Best Practices in Transfer.
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Findings and Analysis: Economic Growth

In 2014, Economic Modeling Specialists International prepared an economic impact report for

MCC

(https://www.manchestercc.edu/wpcontent/uploads/Manchester ExecSum 1314 Final.pdf). In
its findings, the report states:

The total investment made by MCC'’s students in FY 2013-14 amounted to 381.3 million,
equal to 823 million in out-of-pocket expenses plus $58.3 million in forgone time and
money.

In return for their investment, MCC'’s students will receive a stream of higher future
wages that will continue to grow through their working lives... the average associate’s
degree completer from MCC will see an increase in earnings of $12,400 each year
compared to someone with a high school diploma or equivalent. Over a working lifetime,
this increase in earnings amounts to an undiscounted value of approximately $520,800 in
higher income.

The present value of the higher future wages that MCC'’s students will receive over their
working careers is $281.5 million. Dividing this value by the $81.3 million in student
costs yields a benefit-cost ratio of 3.5. In other words, for every $1 students invest in
MCC in the form of out-of-pocket expenses and forgone time and money, they receive a
cumulative of $3.50 in higher future wages. The average annual rate of return for
students is 14.8 percent. This is an impressive return compared, for example, to the less
than 1 percent return per annum that is generally expected from saving money in today’s
standard bank savings accounts.

Summary of Investment Analysis Results

Student Perspective
$281,479 Benefits
(thousands)
$81,316 Costs (thousands)
$200,163 Net present value
(thousands)
3.5 Benefit-cost ratio
14.8 percent Rate of return

Graduate Survey: MCC graduates are contacted in the summer following graduation and asked
to complete a graduate survey. Since 2011 this has been a web survey hosted at Survey Monkey.
Respondents are asked about their employment status. Most respondents to the survey report
working full time or part time. Students are also asked several questions about their MCC
education in reference to their employment.
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MCC4Year
Employment Status Average (n=725)
Full-time employment 38%
Part-time employment 36%
Military Service, full time 0%
Unemployed, but actively seeking employment 17%
Unemployed, NOT actively seeking employment 9%
Valid Responses 725
For those employed:
Community College Preparation MCC4Year
Excellent 44%
Good 12%
Fair 40%
Poor 4%
Valid Responses 434

Ninety-six percent of graduates surveyed believe that their MCC experience has prepared them
for the workforce.

Preschool through 20 and Workforce Information Network (P20WIN): In addition to the
College’s own surveys, MCC participates in a system-wide initiative. The P20WIN project, a
collaboration of Connecticut state agencies including the BOR and the Connecticut Department
of Labor, tracks success indicators of students, including wages. P20WIN is not conclusive and
does not account for some MCC graduates, such as self-employed workers, members of the
Armed Forces, and those who work out of state. It also aggregates all employees regardless of
the number of hours worked. However, P20WIN does provide a snapshot of wages earned by
MCC graduates.

Findings and Analysis: Civic, Cultural and Personal Growth

The wealth of opportunities for civic, cultural and personal growth within the classroom
(discussed in Section D) 1s augmented by the Student Affairs and Continuing Education
Divisions. The following chart indicates the programming that has been tracked on our campus,
as well as budget allocated for each program and tangible impacts resulting from the programs.
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Budget # Events | # Students Notes
Cultural programs
Cultural Programs S10K in past
] 10-15 500-900
Committee now $16K
Diversity week
. . . Heritage month events
Diversity Committee 0 6 500-900 .
Opening Day MLK
celebration
Heritage month events | $2K in past 11 Opening and closing
* Black History now $3500 across | events ceremonies
Month the four months across 500 Poster events
* Hispanic heritage the four
Month months | 300
e Asian-Pacific
American Heritage 100
Month
. Native American 100
Heritage Month
Sum 1000
Women’s 3 YWCA free women’s health
programming screenings
Common Read
Civic programs
Global Issues Annual Estimate 50 of 200
S4K 50
Conference or less attendees are students
. Professional
Income Inequality . .
. development 1-2 250 Joint Forum on Inequality
Initiative
funds
Leadership programs
S12K 6 Work-study awards
(MCC Ambassadors)
Fall Welcome Festival
Student Government $150K 30 5000+ Spring Fling
Bus pass program
System-wide trainings
Student government . .
; o $10-12K 60 Leadership symposium
leadership training .
Books on leadership
] $1000 as club 380 ] ]
Phi Theta Kappa . 8-10 Perform community service
+fundraisers members
Constitution day 1 200
Manchester Political $225 student
2/yr 50

Union Debate

prizes
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Budget # Events | # Students Notes

Every funded MCC club must
Service learning 40 300+ participate in a community
service event

Cardboard city
$1000 as club Participation varies year-to-
year

Habitat for Humanity
Club

PC lottery gives away 100
Computer Repair and Ve y

$1-4K 200 PCs each year
Share Club .
Repair helps 100 students

Administrative Club created the MCC

. $1000 )
Professionals club clothing closet
Personal programs
Depression screening 0 2 100+ 100

. . Suicide prevention
Suicide prevention $200 9

Gatekeeper training sessions

As seen in the table above, thousands of MCC students participate in and benefit from the civic,
personal, and cultural growth opportunities provided by this programming. In addition, an
average of 5,000 individuals annually take advantage of personal development classes offered by
our Continuing Education Division.

* Appraisal / Projection

Students leave MCC prepared to complete a baccalaureate degree or to enter the work force.
The College will continue to provide the best possible educational opportunities to assure
students can meet their academic and employment goals.
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Projections:

* The implementation of TAP will provide students with a guaranteed path to transfer to
sister CSCU institutions. The College will continue to expand the number of TAP
offerings and ensure the quality of TAP programs (see Section D).

* The College will continue to work with local private four-year institutions to create
seamless transfer agreements to provide our students with a wide range of transfer
opportunities.

* The College will continue to explore trending work initiatives and employment pathways
and develop curriculum to train students for employment in new and developing fields
(see Section C).

* The College currently tracks the number of participants in our co-curricular and non-
credit programming but needs to develop further methods to assess the effectiveness of
these programs.

Part B. Assessment of student learning: “what and how students are learning.”

Description:

Manchester Community College has made strides in assessing student learning since its last self-
study report. A broad spectrum of assessment occurs on all levels: from program assessment to
departmental-based assessment to the assessment of individual courses, and from General
Education assessment to Developmental Education assessment to the Multi-State Collaborative
to Advance Learning Outcomes.

The College has invested in training faculty in assessment strategies and best practices.
Professional development training in assessment includes:

o Faculty attendance at the New England Educational Assessment Network (NEEAN)
Spring and Fall Forums

e Faculty General Education Assessment Team attendance at the June 2015 NEEAN
Summer Institute, an intensive two-day workshop focusing on developing a General
Education assessment plan of action.

e Faculty training as VALUE rubric scorers for the Multi-State Collaborative discussed
below.

e Faculty training at the CSCU Student Learning Outcomes Assessment Summit in May
2016, which the College hosted.

The expertise of our faculty is a key strength in our assessment success.

The College has put assessment of learning outcomes at the forefront of its strategic goals and
has adopted a culture of assessment; outcome expectations are published in the College Catalog
and on the College website and are routinely communicated to students on course syllabuses and
often on individual course assignments. The MCC Outcomes Assessment Inventory can be
viewed here: https://www.manchestercc.edu/wp-content/uploads/MCC-Outcomes-Assessment-
Inventory.pdf. All assessment instruments for student learning clearly state the expected
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outcomes and faculty have created rubrics for measuring those outcomes. The critical success
indicators, measures and standards for successful program operation have been developed to
support NEASC requirements, the system’s goals, and the College’s goals and objectives.

The diversity of assessment practices on campus is one of MCC’s strengths. To highlight
assessment successes at MCC, the Dean of Academic Affairs hosted an Assessment Showcase
during Spring 2016.

Information about these areas of assessment are explained in the Findings and Analysis section
below. The College has begun a thorough plan to assess our General Education Core. This is
discussed in Section D of this essay.

* Findings and Analysis
Self-Studies (E-Series)

To ensure that programmatic outcomes are aligned with institutional outcomes, rigorous program
and discipline evaluation is conducted every five years. These self-studies assess how well
programs and disciplines meet stated objectives as well as how programs/disciplines respond to
identified state, system and institutional objectives and needs. All new courses and programs, as
well as changes to existing courses and programs, go through a multi-stage approval process at
the institution and state level (if applicable) that includes examination of the plan for assessment
of learning outcomes. The College uses a standardized review instrument and maintains a
regular cycle of review.

These self-studies provide a five-year overview of departmental and programmatic assessment
cycles. Projects highlighted in the self-studies are implemented, assessed, analyzed and then
reported using an annual departmental action plan.

Assessment Practices for External Accreditations

Nine programs of study offered by Manchester Community College have been awarded national
accreditation. These accreditations are based, in part, on demonstration of comprehensive
assessment of student learning.

Dental Assistant Certificate Program Commission on Dental Accreditation
(CODA) of the American Dental Association

Occupational Therapy Assistant Program Accreditation Council for Occupational
Therapy Education

Radiological Science Program with Radiation | Joint Review Committee on Education in

Therapy Radiologic Technology

Radiological Science Program with Joint Review Committee on Education in

Radiography Radiologic Technology

Respiratory Care Program Commission on Accreditation of Allied
Health Education Programs
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Paralegal Program American Bar Association

Culinary Arts Program American Culinary Federation Education
Foundation (ACFEF)

Foodservice Management Program American Culinary Federation Education
Foundation (ACFEF)

Music Studies Program National Association for Schools of Music

Multi-State Collaborative

Manchester Community College is one of the 88 two- and four-year public campuses throughout
12 states participating in the Multi-State Collaborative to Advance Learning Outcomes
Assessment project supported by the Association of State Higher Education Executive Officers
(SHEEO) and the Association of American Colleges and Universities (AAC&U). Since 2014,
MCC submitted nearly 200 artifacts that were all evaluated and compared with student work
from nine other states. We have had over 20 faculty members participate in the project and
hundreds of students. MCC faculty have been trained as MSC scorers and have participated in
collaborative scoring sessions.

The chart below details preliminary results for MCC students. The student work represented in
the study only includes 200-level courses at MCC.

Although we are pleased that MCC students perform well in these measures, there is still
opportunity for improvement. The next step for the College will be to determine what
curriculum changes can be made to increase student learning.

Developmental Education
The enactment of Connecticut state law PA 12-40 encouraged the College to focus assessment

practices on developmental education. Faculty in the math and English departments assessed
placement tools and results, developmental course offerings and delivery methods, and success
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rates as students moved from developmental to college-level courses. Both the law and changes
made based on the law are discussed in Area of Special Emphasis 4.

As each of these changes were enacted, thorough assessment was made to determine
effectiveness and improve curriculum and student learning. Key findings of this assessment
include:

Placement: With the introduction of multiple measures for placement in Fall 2013, placement
into college-level English and math courses increased and placement into developmental courses
decreased. In subsequent semesters, placement has stabilized in English, but continues to
fluctuate in math. Almost half the new students each fall are college-ready in both English and
math.

Assessment measures suggest that the new placement process used for incoming students is
appropriate but with new factors such as the State of Connecticut mandate that all high school
students will take SAT exams before graduation as of Fall 2015, further investigation is needed.
Both the English and math departments continue to review the effectiveness of these placement
strategies. The English department is currently reviewing the challenge essay prompt to
determine if the multiple placement measures being used can be improved.

With the introduction of the challenge essay, about 15 percent of students have been placed into
a higher-level English class than their Accuplacer scores alone would have allowed. These
challenge essay students are less likely to earn a C or better in English 093 or English 101 versus
those students whose Accuplacer or SAT scores placed them directly into English 101.
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Pass rates in core English and math classes are continuously evaluated but because of the
considerable variation from year-to-year, few trends have emerged. However, an increasing
share of new full-time students have been passing gatekeeper classes within their first year,
particularly in math, but a slight decrease in Fall 2015 warrants further investigation of the
impact of the Student Outreach for Academic Retention (SOAR) program on Fall 2014
enrollment. There have been notable increases among those who start in developmental levels as
well. Accelerating students’ developmental curriculum, increasing the availability of academic
support for students, among other factors, may be contributing to these increases. About 1 in 2
new full-time students pass college-level math within one year.

Individual Course Assessment

Some of the most important assessment work happening at the College is conducted by faculty to
assess course outcomes in individual classes. During the Assessment Showcase in Spring 2016,
faculty shared examples of excellence in assessment. These assessment projects highlighted
“closed-loop” assessment practices based on the collection of data on student outcomes, the
analysis of that data, the implementation of concrete changes to curriculum based on that
analysis, and then further collection of data to determine success of those changes. In this essay,
the College has chosen to highlight three of these projects that exemplify the effective
assessment practices in place at MCC.
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English 101 Composition:

Under the direction of the English 101 Assessment Committee, the English department adapted a
common assignment for all sections of English 101 offered each semester. The Committee
collects a random sampling of student artifacts and then meets on a semester basis to evaluate
these artifacts based on common curriculum outcomes and to recommend curriculum changes.

Specifically, the committee has focused on thesis and paragraph development, the use of
summary, and the effective and ethical use of evidence following Modern Language Association
(MLA) guidelines. The committee developed a rubric for assessment that aligns with the Written
Communication outcomes specified by TAP. However, comparing artifacts to this rubric
revealed inconsistencies that indicated the need for uniform assignment instructions.

The Committee has produced and distributed:

* A rubric for assessment of written communication outcomes;

* A boilerplate for the common assignment, to ensure that all students are receiving the
same information necessary to complete the assignment. The boilerplate in turn provides
the foundation for instructors to submit new assignments to fulfill the “lens/artifact”
requirement, and the committee reviews these proposals and works with faculty to ensure
their assignments meet the objectives and outcomes of the curriculum,;

* A “best practices” email to all faculty in the English department each semester that
highlights the Committee’s progress, findings and recommendations;

* Two sets of guidelines for instructors and students: Effective Introductions and Summary
and an MLA Checklist.

The committee shares its work with the department and has hosted several meetings for part-time
and full-time instructors in which sample assignments are shared. These assessment practices
have allowed the department to achieve greater uniformity over 60+ sections of English 101 each
semester.

Community Engagement and Outreach:

The Sociology Department offers service learning in its courses. Students must volunteer at a
local non-profit organization or agency over the course of the semester; students relate these
experiences to course material in an assigned paper. The Civic Engagement rubric from the
AAC&U VALUE rubrics is applied to the students’ service learning papers in order to gauge
their civic engagement and acquired academic knowledge. At the end of the semester, a
sociology faculty member conducts a survey among her service learning courses to understand
students’ experiences with their specific service learning project (both as it applies to their
service learning site and their understanding of the related course material). The faculty member
also distributes a satisfaction survey with the service learning sites to gauge their experience with
the students (convenience, utility/usefulness, reliability, etc.). In general, students are very
supportive of service learning as a component of the course (72 percent) even though it was a
challenging endeavor for students (time, convenience, transportation, etc.). Similarly, the sites
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found the students’ engagement to be helpful (93 percent) despite some of the challenges of
managing their student volunteers (27 percent).

A follow-up survey is conducted six months later with these students to measure the degree to
which students remember course material (as it applies to their service learning experience) and
its relevance to social issues (as discussed in their sociology course). Students are asked if they
are still involved with their service learning site, its mission, and/or any other non-profit
organization or agency. The preliminary results from the data indicate that up to a third (32
percent) of students continue to volunteer or are otherwise engaged with their service learning
site. More than half (53 percent) of these students are still engaged with the issue related to their
service learning experience, while 79 percent say they want to be engaged in some form
(working, volunteering, fundraising, philanthropy, etc.) with their chosen site or topic area now
and/or in the future. The majority (88 percent) of the students retained the
information/knowledge from the course material (as it pertained to their service learning
experience) six months after the course had ended.

The assessment results have sparked a dialogue between the faculty member and the sites about
ways to ease the burden of student volunteers on sites. Further, it raises interesting questions
about which students are more likely to retain course material and/or continue to be civically
engaged in their communities. Finally, the faculty member is considering adding a theory
application to this paper. Sociological theory is often difficult for students to grasp and retain.
Incorporating classical and/or contemporary theory into the service learning project may increase
students’ understanding of theory and its application.

As more and more faculty adopt service learning to their courses, the plan is to also expand this
assessment to gauge our service learning impact on sites and students’ learning. This assessment
(or a different form of it) also will be applied to College-wide community relationships that are
less academic in nature but very valuable nonetheless. Currently, the Institute for Community
Engagement and Outreach (ICEO) is collecting information on the scope of community
engagement across the College (not just via academic programs and disciplines). This will enable
the College to have a better picture of MCC’s connections and impact in the community.

Information Literacy

MCC instructional librarians and educational technology staff have made numerous
improvements to the information literacy and library skills instruction provided to students. They
have been prompted, in part, by TAP, which includes “Continuing Learning/Information
Literacy” as a designated competency area for General Education. Accordingly, the College has
also undertaken a revision of its general education curriculum and a few courses, including
English 101, include information literacy as an embedded competency.

Establishing a baseline of students’ proficiency in information literacy competencies became an
important first step. The Project SAILS test (Standardized Assessment of Information Literacy
Skills) was administered to 500 students, the majority of whom were first year or incoming
students (91.6 percent) during Summer and Fall 2015. MCC students scored below the
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benchmarks for all eight of the SAILS skill sets. Of particular concern, students scored the
lowest on “Understanding Economic, Legal and Social Issues.” Using assessment results,
instruction librarians have worked with both the IDS 101 and English 101 faculty to incorporate
the important academic skills of citing sources, understanding intellectual property and what
constitutes plagiarism into the learning outcomes for those courses.

MCC instruction librarians prepared a draft document during the Summer 2016 that articulates
the desired information literacy learning outcomes for the most commonly requested courses
(e.g., English 101, English 200, Communication 173 (Public Speaking)). The skills are mapped
to both the TAP continuing learning/information literacy outcomes as well as the new
Association of College and Research Libraries (ACRL) Framework for Information Literacy for
Higher Education. The draft was distributed to appropriate department chairs for input during the
Summer and Fall 2016.

Beginning in the 2015-2016 academic year, MCC instructional librarians partnered with the
coordinators of General Studies required course, IDS101 (First-Year Experience) to provide
instruction in Information Literacy. Students were introduced to the library, its services and
doing college-level research. Using the skills acquired in the class session, students completed an
annotated bibliography assignment based on this year’s Common Read selection, The Beach, by
Alex Garland. After completing the class session with the librarians, students were expected to
know how to:

. Locate specific items/locations in the MCC Library
J Seek the assistance of a librarian either face to face, via telephone, via chat 24/7, or
via e-mail

. Find a book or DVD in the MCC Library using the MCC Library catalog
. Check-out a book at the MCC Library circulation desk

. Evaluate information on the web for currency, objectivity, authority and reputation
. Locate articles from research databases through the MCC Library website
. Find MLA citations from articles retrieved from research databases

During the 2016-17 academic year, the librarians plan to assess the student learning more
formally, for example by evaluating a sample of completed annotated bibliography assignments
against a rubric. The librarians also recognize that teaching how to avoid plagiarism is a priority
for first-year students and plan to integrate this component into the FYE instruction program.

MCC instructional librarians and educational technology staff also collaborated with the English
Department chairs during the Spring 2016 semester to develop, deploy and assess information
literacy learning modules in all English 101 class sessions beginning in Summer 2016. These
modules are delivered through Blackboard Learn. Completion of these modules is a requirement
for receiving a grade in English 101, a course required of all degree-seeking students. The
learning objectives of the modules are aligned to the TAP competencies for continuing
learning/information literacy.
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*  Appraisal / Projection

A culture of assessment is firmly in place at the College. Since the College’s last self-study,
assessment efforts have been primarily driven by state and system demands, especially PA 12-40
and the new TAP program. Over the next five years, a unification of assessment efforts is
needed to create a seamless College-wide assessment program.

Projections:

* The College will begin a search for a permanent Dean of Academic Affairs to replace the
current Interim Dean. The new Dean will need to be a champion of assessment to guide
and promote assessment across campus. The Dean will also be responsible for
developing a campus-wide plan of assessment.

* In Spring 2017, the College will purchase assessment software to expedite collection and
analysis of student artifacts. Budget has been allocated for this purchase. The College
will train faculty and integrate the software into a comprehensive assessment program.

* A TAP Assessment Team has been established, as described in section D. The College
will rely on this team to build on current General Education assessment and to direct
future assessment efforts to meet system-wide standards.

* The College recognizes that further resources will be needed to improve assessment
efforts on campus. The College administration has traditionally relied on faculty to
complete assessment activities as part of their required additional responsibility hours.
Further compensation, and likewise accountability, needs to be put in place to support
assessment activities. The College will also consider the viability of creating a position
to oversee academic assessment efforts.

* The College will continue to assess placement measures given the anticipated wide
availability of SAT scores for incoming students.

* The College plans to continue its work with the Multi-State Collaborative. MCC will
continue to submit student artifacts, train MCC faculty as scorers, and begin to close the
assessment loop by making curriculum changes based on the MSC findings.

Part C: Measures of student success, including retention and graduation.

Description:

As reported in 2012, the College offers a wide array of student support services, including the
Academic Support Center and several mentoring programs designed to address specific student
needs. New since 2012 is the expansion of veterans’ services to include a summer bridge
program and additional advising/mentoring opportunities. MCC has also added holistic student
services, including a food pantry and career clothing closet and a referral service for connecting
students to local social service agencies. Marked improvement in student success has come from
the expansion of first-year student programs. As a result of these initiatives, MCC has gained
substantial ground in improving student success, as reflected by increases in retention and
graduation rates.
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Findings and Analysis:

The College has invested in several programs for first-year students that have improved student
success compared to students who do not participate in first-year programs. The first-year
programs are tailored to specific student needs, interests and/or demographics, and are scale-able
models upon which the College can build.

Model Programs for First-Year Students:
Summer Training and Retention Service (STARS)

The mission of the STARS program is to provide support for qualified students from the
beginning of their college career to graduation. Qualified students are recent high school
graduates who are first-generation, financially disadvantaged and test into developmental
English. Participants focus on building their academic skills for the rigors of college and
developing their self-awareness as it relates to their success.

For six weeks during the summer and prior to beginning their first semester at MCC, students
take a three-credit reading, writing and critical thinking course, a one-credit study skills class and
attend a math lab. They also work one-on-one with tutors, mentors and advisors, as well as
participate in cultural enrichment activities, and a college resource class. All these activities are
designed to prepare the student for the academic year ahead.

One requirement for STARS is an initial placement into developmental English. STARS students
re-take their placement tests at the end of the program, and nearly half become eligible for
college-level English. At the end of their first year, nearly half of the STARS students have
passed English 101, far exceeding the rate for other students initially placed into developmental
English. STARS students exhibit rates of college-level math eligibility and completion at rates
similar to or exceeding those of all new full-time students. In Summer 2016 the STARS program
underwent a major expansion, supported in part by a US Department of Education TRIO-SSS
grant. Participation grew from a cohort of 30 students to a cohort of §0.
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STARS students have retention rates that are higher than comparison groups, and considerably
higher than students placed into developmental English. Further, more than half of the STARS
students earn 24 or more credits in their first year, far exceeding the rate for comparison groups.

STARS students from past years far exceed the graduation rates of students placed into
developmental English, and are on par with MCC’s full cohort of new full-time students.

Foundations in Retention, Success and Transition (FIRST)

FIRST is committed to providing students with the support they need to have a successful first
semester through the use of the learning-community model. FIRST offers important services and
convenient schedules for students testing into developmental courses (ENG 093, ENG 096 and
MAT 095.) Students in FIRST enjoy the benefits of a cohort-designed program, additional
support and a specialized orientation.

Measures of student success suggest FIRST participants, compared with all new full-time
students, are more likely to be retained, more likely to accumulate credits, and more likely to

pass gatekeeper courses.

The program will expand in Spring 2017, supported in part by a STEM grant from the Aurora
Foundation.
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Student Outreach for Academic Retention (SOAR)

The SOAR program identifies students who are struggling in one or more courses at mid-
semester. The students are immediately contacted to meet with one of the Student Development
Specialists in Student Retention Services in order to get them on track for success. At this intake
meeting the Student Development Specialists determine what barriers to success individual
students face, and present strategies and services to help these students change their behaviors to
better meet their academic goals.

The Student Development Specialists provide ongoing one-on-one weekly or bi-weekly
academic coaching sessions. In addition, they have created and continue to deliver skills-
building interactive workshops in note taking, active versus passive reading and time
management. The Student Development Specialists advise SOAR students for all subsequent
semesters.

Due to the implementation of SOAR, retention rates have increased. MCC new full time
students in Fall 2014, the first cohort of students to benefit from SOAR services, demonstrate
notably stronger retention rates from fall to spring. Please see the charts discussed under
Scorecard (KPIs) for retention data.

Academic Support Center (ASC)
The Academic Support Center (ASC) supports academic success for all students by providing

individual tutoring in all academic areas. The Writing Center and the Math Lab provide walk-in
help.

YEAR: 12 -"13 13-14 14 -"15
Individual Appointments 5,000 5,475 4,814
Writing Center Visits 4,279 4,060 4,122
Math Lab Visits 2,651 2,132 2,586
eTutoring 848 544 235
Total 12,778 12,211 11,757
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The ASC handles about 12,000 visits per academic year. For the academic year Summer 2014-
Spring 2015, the three subjects of math, English, and science (including biology, chemistry, and
physics) accounted for 73.05 percent of tutoring visits.

According to survey results, students reported use of the full array of support services provided
by the ASC.

Students with fewer than 30 credits are almost twice as likely to use the ASC as students with
more credits earned.

Students who take advantage of ASC services report high levels of satisfaction and less
likelihood to withdraw from classes in subjects in which they received tutoring or support.

Students were asked “What areas, if any, have you seen improvement in as a result of using the
ASC?” Survey results demonstrate improvement across multiple disciplines.

Students expressed high levels of satisfactions with their tutors, and all students surveyed said
they would use ASC services again.

Key Performance Indicators (KPIs)/Scorecard
MCC uses a group of key performance indicators, or KPIs, on a regular basis to help evaluate
our performance and progress with student success. These measures are featured in our Strategic
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Plan and Enrollment Managment Plan. As these measures show, MCC retention and graduation
rates have made notable increases over the past five years:

Gatekeeper classes are a critical milestone for MCC students. English 101 and a college-level
math class are required in every program. MCC has seen notable increases in KPIs related to
placement and passing these gatekeeper classes.
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MCC has focused attention on students having a successful first year. In addition to gatekeeper
classes, we track the share of students who earn 24 credits in their first year.

Degrees awarded is another KPI, and MCC has dramatically increased the number of degrees
awarded each year.

*  Appraisal / Projection

Assessment and metrics suggest we still have opportunities to improve student success,
particularly by expanding first-year programs and developing strategies for retention of students
and streamlining their route to graduation through Guided Pathways for students in programs and
Meta-Majors for students majoring in General Studies and Liberal Arts.
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Projections:

The College will develop and implement Guided Pathways, an advising strategy to help
students complete programs faster.

The College will develop and implement Meta-Majors, an advising strategy to help
undecided students select courses that expose them to different career areas without
limiting their programmatic choices.

The College will develop and implement FIRST cohorts in each of the College’s seven
schools: School of Fine Arts, Communication and Design; School of English, Humanities
and Language; School of Business, Paralegal and Hospitality; School of Criminal Justice
and Social Science; School of Social Service and Behavioral Science; School of Health
and Life Science; and School of Engineering, Technology, and Physical Science.

The College will focus on workforce development needs and adult recruitment through
the creation of college completion opportunities such as post-graduate options and
targeted short-term certificate programs.

Part D: Satisfactory levels of student achievement on mission-appropriate student
outcomes.

Description:

Since its last self-study, the College has undergone a thorough and intense process to codify
General Education outcomes. Multiple General Education plans were considered, and voted
upon by the Academic Senate. In Fall 2015, the College achieved consensus on a plan that
aligns General Education outcomes with the MCC mission.

The College feels that this new General Education core is especially successful in that it also
meets the TAP Outcomes. TAP is a state-wide, mandated initiative to establish clearly
articulated transfer pathways for programs between system community colleges, state
universities and Charter Oak State College. Part of the TAP initiative includes the articulation of
the Framework 30, a General Education core of classes developed by each community college
that must be assessed to demonstrate that core learning competencies, mandated by the program,
are met. To meet the demands of TAP, the College’s General Education courses were certified
by a board of faculty and academic affairs administration. Ongoing assessment of these courses
is under the auspices of the department that houses each course and is overseen by a TAP
General Education Assessment Committee and the Dean of Academic Affairs. More
information about the Framework 30 and about TAP can be found here:
http://www.ct.edu/initiatives/tap#policies.
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The table below illustrates how TAP competencies map to mission statement goals.

TAP Competency Mission Statement Goal

Academic | Economic Civic Personal | Cultural
Growth Growth Growth Growth Growth

Written Communication

Oral Communication

Quantitative Reasoning

Scientific Reasoning

Critical Analysis / Logical Thinking

X I X |IX | X|X|X

Information Literacy

Scientific Knowledge

Historical Knowledge

Social Phenomena Knowledge

X | X | X | X

Aesthetic Dimensions

X IX|IX|IX[|X|X|[|X|X]|X]|X]|X
x

Ethical Dimensions

*  Findings and Analysis

The College has begun the process of assessing the achievement of students on these mission-
appropriate outcomes. At this stage, a General Education/TAP assessment team has been formed
and charged. Faculty have continued to collect artifacts of authentic student work for
assessment, and the College has investigated and selected software to be purchased which will
facilitate the assessment process. This software will be implemented in Spring 2017. Within
individual departments, assessment of General Education courses continues, but the College has
not aggregated information from those individual assessment projects. Examples of three
General Education assessment projects are included in Section B of this essay.

The College uses multiple tools to assess student achievement. Projects, such as the Institute for
Community Engagement and Outreach (ICEO) and the assessment of service learning discussed
in Section B, further demonstrate the civic growth of our students. Alongside departmental
assessment of courses, the College participates in the Community College Survey of Student
Engagement (CCSSE) and Survey of Entering Student Engagement (SENSE) to evaluate student
experiences.

Manchester Community College has participated in CCSSE five times (Spring 2004, 2006, 2008,
2011, and 2015). Each time MCC received completed surveys from about 600 students with the
exception of Spring 2015 when about 330 students completed the survey. In all cases, the
students were randomly selected.

For each of the following factors, a score of 50 is the national benchmark, and three points above
or below 50 suggests a meaningful difference. The national averages capture three years of
responses, representing over 440,000 students. The results of this assessment project contributed
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evidence toward new strategic directions in advising. See Area of Emphasis 4 for information
about how this data was put to use.

National

Averages |(m—

set=50.0
In Fall 2009 and Fall 2012, and again in Fall 2016, MCC has participated in SENSE. The survey
focuses on institutional practices and student behaviors in the earliest weeks of their college
experience. The survey was completed by 466 entering students in Fall 2009 and 552 students in
Fall 2012. MCC participated for a third time in Fall 2016. Students not in their first term were
not included in the analysis. These students who are new to the College were asked about their
first impressions of the College in areas such as: intake processes; what kinds of work they are
challenged to do; and how the College supports their learning.
For each of the following factors, a score of 50 is the national benchmark, and three points above
or below 50 suggests a meaningful difference.

National

Averages |—

set=50.0
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Based on this evidence, the College has invested in the development of the first-year programs
and guided pathways described in Section C.

* Appraisal / Projection

The College has a clear path in place for assessing student achievement on mission-appropriate
outcomes and has made progress towards assessing those outcomes.

Projections:

* The College will train faculty on the use of new assessment software (acquired Spring
2017) and implement that software in the assessment process.

* The College will develop and implement new strategies for assessing the effectiveness of
co-curricular activities in the civic, personal and cultural growth of MCC students
described in Section A.

* With the software in place, the College will complete its first assessment loop of all
General Education outcomes under the direction of the General Education/TAP
assessment team and the Dean of Academic Affairs. This assessment will be ongoing.

Institutional Plans

The College’s Strategic Plan is aimed at achieving the strategic goals listed below. These goals
come directly from the College’s mission statement:

Manchester Community College advances academic, economic, civic, personal and cultural
growth by providing comprehensive, innovative and affordable learning opportunities to diverse
populations. We are a learning-centered community committed to access, excellence and
relevance.

Academic Excellence
MCC demonstrates academic excellence and rigor in its programs and courses, and continually
improves the quality of learning, teaching and student support.

1. Develop and enhance curriculum to meet student and workforce needs.
2. Create and implement a comprehensive assessment plan.
3. Increase student access to advising and support services

Student Success and Enrollment Management
MCC is a college where all students develop a clearly identified pathway to meet their
educational goals.

1. Develop an academic advising program/plan that will result in more students meeting
their educational goals

2. Improve our students’ first year experience and outcomes

3. Invest in holistic student support and retention services

4. Increase credit and non-credit enrollment
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Partnerships
MCC meets the needs of our students and stakeholders by leveraging the collective creativity,

experience, and commitment of the college community and our regional partners.

1. Expand and develop connections with local and national governmental, cultural, business
and educational institutions

2. Promote the work of MCC faculty, staff, students and alumni in the community

3. Develop a culture of philanthropy with internal and external partners

College Culture

MCC is a world-class organization where we intentionally build our capacity for shared
leadership, shared understanding, and shared responsibility. The college fosters a culture of
innovation, diversity and inclusion.

1. Develop an effective communication plan to support student success, faculty, staff and
external stakeholders

2. Allocate resources in ways that encourage creativity and innovation in meeting the

College’s goals

Invest in programs that celebrate our diversity

4. Promote an environment of civility and collegiality among members of the college
community

5. Promote an environment where each of the college’s Divisions contribute to all five
strategic goal areas

(98]

Stewardship
MCC actively protects its assets and continually seeks to develop new resources. The college’s

reputation, human resources, physical spaces, capital assets, technology infrastructure,
alternative funding sources, and accreditation are all critical components of student success.
The college explores and adopts sustainable practices.

1. Under a balanced budget, provide infrastructure that supports learning
2. Complete NEASC 5th Year report — process kicked off in Fall 2015, report due in
January 2017
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Appendix A

Affirmation of Compliance with Federal Regulations to Title IV



COMMISSION ON INSTITUTIONS OF HIGHER EDUCATION
NEW ENGLAND ASSOCIATION OF SCHOOLS AND COLLEGES
3 Burlington Woods, Suite 100, Burlington, MA 01803-4514
Voice: (781) 425 7785 Fax: (781) 425 1001 Web: https://cihe.neasc.org

AFFIRMATION OF COMPLIANCE WITH FEDERAL REGULATIONS RELATING TO TITLE IV

Periodically, member institutions are asked to affirm their compliance with federal requirements relating to Title IV program
participation, including relevant requirements of the Higher Education Opportunity Act.

1. Credit Hour: Federal regulation defines a credit hour as an amount of work represented in intended learning outcomes
and verified by evidence of student achievement that is an institutional established equivalence that reasonably
approximates not less than: (1) One hour of classroom or direct faculty instruction and a minimum of two hours of out
of class student work each week for approximately fifteen weeks for one semester or trimester hour of credit, or ten to
twelve weeks for one quarter hour of credit, or the equivalent amount of work over a different amount of time; or (2) At
least an equivalent amount of work as required in paragraph (1) of this definition for other academic activities as
established by the institution including laboratory work, internships, practica, studio work, and other academic work
leading to the award of credit hours. (CIHE Policy 111. See also Standards for Accreditation 4.34.)

URL http://catalog.mcc.commnet.edu/content.php?catoid=7&navoid=880#grades
Print Publications Board of Trustees Policy Manual (Policy 3.2)

Self-study/Interim Draft pp. 27-29

Report Page Reference

**Please note that the Board of Regents are currently in the process of updated the website which hosts the policy
manuals.

2. Credit Transfer Policies. The institution’s policy on transfer of credit is publicly disclosed through its website and
other relevant publications. The institution includes a statement of its criteria for transfer of credit earned at another
institution of higher education along with a list of institutions with which it has articulation agreements. (CIHE Policy
95. See also Standards for Accreditation 4.38, 4.39 and 9.19.)

URL http://catalog.mcc.commnet.edu/content.php?catoid=7&navoid=880#transfer policies
Print Board of Trustees Policy Manual (Policy 3.17)

Publications
Self- Draft pp. 27-29
study/Interim|
Report Page
Reference

3. Student Complaints. “Policies on student rights and responsibilities, including grievance procedures, are clearly stated,
well publicized and readily available, and fairly and consistently administered.” (Standards for Accreditation 5.18, 9.8,
and 9.19.)

https://www.manchestercc.edu/current-students/student-
URL ;
rights/#
Manchester Community College Student Handbook (pg.
112); Board of Trustees Policy Manual (Policy 5.2.2)
Self-study/Interim Report Page Reference| Draft pp. 30-32 and pp. 40-41

Print Publications

4. Distance and Correspondence Education: Verification of Student Identity: If the institution offers distance education
or correspondence education, it has processes in place to establish that the student who registers in a distance education or
correspondence education course or program is the same student who participates in and completes the program and
receives the academic credit. . . .The institution protects student privacy and notifies students at the time of registration or
enrollment of any projected additional student charges associated with the verification of student identity. (CIHE Policy
95. See also Standards for Accreditation 4.48.)

Students in the Connecticut Community College System
access the course management system through the system’s
Method(s) used for verification portal, MyCommNet, a Luminis platform produced by
SunGard. Students are each assigned a unique NET ID and
create their own password the first time they log into the
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http://catalog.mcc.commnet.edu/content.php?catoid=7&navoid=880#transfer_policies
https://www.manchestercc.edu/current-students/student-rights/#

system in compliance with the requirements of the Higher
Education Reauthorization Act. No additional charges are
associated with the verification of the student identity. All
student information is handled in accordance with FERPA
requirements.

MCC faculty members who teach with Blackboard are
encouraged to use SafeAssign, a plagiarism-deterrent
service, integrated into the course management system.
Faculty can use SafeAssign to check submitted assignments
against web resources and a data base. Content matches that
may indicate plagiarism are flagged by SafeAssign.
SafeAssign training is provided by ETDL.

Training that prepares faculty for online teaching also
provides numerous strategies to ensure that the students who
register for courses and programs are the same students who
participate and receive credit. These strategies include: use
of authentic assignments and assessments; project-based
learning; instructional forensics; requirement of multiple
drafts; requirement of multi-stage submissions for long
papers or projects (e.g. thesis topic, annotated bibliography,
description of methodologies and preliminary findings,
rough draft, final draft); and proctored or randomized
standardized testing.

In addition, MCC promotes awareness of its policies on
academic honesty on its web site, and in the student and
faculty handbooks. Information on plagiarism is available
on the MCC library web page:
http://libguides.manchestercc.edu/researchskills/plagiarism2.

Reference

Self-study/Interim Report Page

Draft pp. 27-29

5. FOR COMPREHENSIVE EVALUATIONS ONLY: Public Notification of an Evaluation Visit and Opportunity
for Public Comment: The institution has made an appropriate and timely effort to notify the public of an upcoming
comprehensive evaluation and to solicit comments. (CIHE Policy 77.)

URL

NA

Print Publications

Self-study Page
Reference

RE S (o T o e e :
The undersigned affirms that W\ﬂ NCHESTEE Loy A t,l}i](,(mstltutlon name) meets the above federal requirements
relating to Title [V program participation, including those enumerated above.

Chief Executive Ofﬁcer@"‘*-@"‘__"’ Date: [-28 -20( 3}
Il =
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Appendix B

Most Recent Audited Financial Statement

heep://www.ct.edu/files/pdfs/finance/finance-CCC-financial-statements-FY15.pdf
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Appendix C

Auditor’s Report to Management Letter

htep://www.ct.edu/files/pdfs/Financials-FY15-RTM.pdf


http://www.ct.edu/files/pdfs/Financials-FY15-RTM.pdf




pwec

December 9, 2015

To the Board of Regents of Higher Education of the
Connecticut State Colleges and Universities

In planning and performing our audits of the combined financial statements of Connecticut
Community Colleges (“CCC”) and the combined financial statements of Connecticut State University
System (“CSUS”), including the System Office and the four individual Universities, as of and for the
year ended June 30, 2015, we considered CCC and CSUS’s internal control with respect to financial
reporting in order to determine our auditing procedures for the purpose of expressing our opinion on
the combined financial statements, but not for the purpose of expressing an opinion on internal control
over financial reporting. Accordingly, we do not express opinions on CCC or CSUS’s internal control
over financial reporting.

Our consideration of internal controls over financial reporting was for the limited purpose described in
the preceding paragraph and would not necessarily identify all deficiencies in internal control over
financial reporting that might be significant deficiencies or material weaknesses as defined below:

Control Deficiency—exists when the design or operation of a control does not allow management or
employees, in the normal course of performing their assigned functions, to prevent or detect
misstatements on a timely basis.

Significant Deficiency—a control deficiency, or combination of control deficiencies, that adversely
affects the company’s ability to initiate, authorize, record, process, or report financial data reliably
in accordance with generally accepted accounting principles such that there is more than a remote
likelihood that a misstatement of the entity’s financial statements that is more than
inconsequential will not be prevented or detected.

Material Weakness—a control deficiency, or combination of control deficiencies, that results in
more than a remote likelihood that a material misstatement of the financial statements will not be
prevented or detected.

We noted certain matters involving internal control and its operation, and are submitting for your
consideration related recommendations designed to help CCC and CSUS make improvements. We are
providing you with a full detail report of all deficiencies and operational or business observations
identified through the audit process. A description of each matter is further described in the pages to
follow.

This report has been organized by current year comments and comments still applicable and closed
comments. In the current year comments and comments still applicable, detailed comments, findings,
observations, recommendations for improvement, and responses from Connecticut State Colleges and
Universities (CSCU) are outlined by entity for which the comment is applicable. The closed comments
section summarizes prior year findings and recommendations that CSCU have acted upon and have
adequately resolved.

PricewaterhouseCoopers LLP, 185 Asylum Street, Suite 2400, Hartford, CT 06103-3404
T: (860) 241 7000, F: (860) 241 7590, www.pwc.com/us
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Interim Report Forms



INTERIM REPORT FORMS

GENERAL INFORMATION
Institution Name: |Manchester Community College |
OPE 1D: Bl 139200 |
Annual Audit
? Certified: Quualified

Financial Results for Year Ending: £l 06/30 Yes/No Unqualified

Most Recent Year 2016 Yes Yes

1 Year Prior 2015 Yes Yes

2 Years Prior 2014 Yes Yes
Fiscal Year Ends on: |06 /30/16 |(month /day)
Budget / Plans

Current Year 2017

Next Year 2016
Contact Person: David Nielsen

Title: Director of Planning, Research and Assessment

Telephone No: 860-512-318

E-mail address Dnielsen@manchestercc.edu
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Standard 1: Mission and Purposes

Attach a copy of the current mission statement.

Document H Website Location bH Date Approved by the Governing

Institutional Mission Statement s://[www.manchestercc.edu/abjildl college community revised in 2009

Standard 2: Planning and Evaluation

Year
approved by
governing Effective
PLANNING board Dates Website location
Strategic Plans
Immediately prior Strategic Plan 2009-2014
https://www.manchestercc.edu/wp-content/
Current Strategic Plan 2014-2019 uploads/2014-2019-Strategic-Plan.pdf
Next Strategic Plan 2019-2023
Year Effective
completed Dates Website location
Other institution-wide plans*
https:/ /www.manchestercc.edu/about/ed
Master plan 2012 ucational-master-plan/
https://www.manchestercc.edu/about/ed
Academic plan 2012 ucational-master-plan/
Financial plan
Technology plan
https:/ /www.manchestercc.edu/wp-
content/uploads/2012-2015-Enrollment-
Enrollment plan 2016 Management-Plan.pdf
Development plan
Plans for major units (e.g., departments, library)*
EVALUATION I Website location
Academic program review
Program review system (colleges and departments). System last updated: 2016
Program review schedule (e.g., every 5 years) Ievery five years

*Insert additional rows, as appropriate.

Standard 3: Organization and Governance
(Board and Internal Governance)
Please attach to this form:
1) A copy of the institution's organization chart(s).

If there is a ""sponsoring entity," such as a church or religious congregation, a state system, or a corporation, desctibe
and document the relationship with the accredited institution.

Name of the sponsoring entity

Website location of documentation of relationship

Governing Board Website location
By-laws http://www.ct.edu/regents/bylaws
Board members' names and affiliations http://www.ct.edu/regents/members

Please enter any explanatory notes in the box below

this worksheet, and several others should be revised; in this case because the metged cells prevent simple copy/paste from
other sources, making this task much more difficult than it needs to be.
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https://www.manchestercc.edu/about/educational-master-plan/
https://www.manchestercc.edu/about/educational-master-plan/
https://www.manchestercc.edu/wp-content/uploads/2014-2019-Strategic-Plan.pdf

Standard 3: Organization and Governance
(Locations and Modalities)

Campuses, Branches and Locations Currently in Operation (See definitions in comment boxes)

(Insert additional rows as appropriate.)

Bl Main campus

Bl Other principal campuses

Bl Branch campuses (US)

Bl Other instructional locations (US)
Bl Branch campuses (overseas)

Hl| Other instructional locations (overseas)

Educational modalities

Distance Learning Programs

Programs 50-99% on-line

Programs 100% on-line

Correspondence Education

Low-Residency Programs
Competency-based Programs
Dual Enrollment Programs
Contractual Arrangements involving the
award of credit

Enrollment*
Current
Location (City, State/Country) Date Initiated 2 years prior|1 year prior]| year
(FY 2013-14)|(FY 2014-15)|(FY 2015-16)
Manchester, CT 1963 10,558 10,293 9,964
Enrollment*
Date First Current
Number of programs Initiated 2 years prior|1 year prior]| year
(FY 2014) | (FY 2015) | (FY 2016)
23 2,428 2,342 2,253
3 1,519 1,258 1,215
2 1,534 2,044|TBD

*Enter the annual unduplicated headcount for each of the years specified below.

Please enter any explanatory notes in the box below

Dual Enrollment Programs = College Career Pathways and High School Partnership
Annual Unduplicated Headcount reflects credit enrollment only, not non-credit
Distance Learning Program Enrollment = fall census date

Revised April 2016

Appendix D

3




Standard 4: The Academic Program
(Summary - Degree-Seeking Enrollment and Degrees)

Fall Enrollment* by location and modality, as of Census Date

Clinical doctorat Professional
nical doctorates
Degree Level/ Location & . , , doctorates (e.g., M.D, ].D,, Total Degree-
R Associate's | Bachelor's | Master's [ (e.g., Pharm.D., Ph.D. .
Modality DPT. DNP Ed.D., Psy.D., DDS Seeking
i ) D.B.A)
Main Campus FT 1,948 1,948
Main Campus PT 3,390 3,390
Other Principal Campus FT 0
Other Principal Campus PT 0
Branch campuses FT 0
Branch campuses PT 0
Other Locations FT 0
Other Locations PT 0
Overseas Locations FT 0
Overseas Locations FT 0
Distance education FT
30 30

Distance education PT

283 283
Correspondence FT 0
Correspondence PT 0
Low-Residency FT 0
Low-Residency PT 0
Unduplicated Headcount Total 5,651 0 0 0 0 0 0 5,651
Total FTE 3,369.00 3,369.00

Associate
degree std

Enter FTE definition: credit hrs / 15
Degrees Awarded, Most Recent
Year 851 851

Notes:

1) Enrollment numbers should include all students in the named categories, including students in continuing education and students entolled through

any contractual relationship.

2) Each student should be recorded in only one category, e.g;, students enrolled in low-residency programs housed on the main campus should be
recorded only in the category "low-residency programs."

3) Please refer to form 3.2, "Locations and Modalities," for definitions of locations and instructional modalities.

* For programs not taught in the fall, report an analogous term's enrollment as of its Census Date.

Please enter any explanatory notes in the box below

This table is based on students enrolled in Associate degree programs. Certificate and non-degree students are excluded per the instructions. Distance Education

rows based on students taking online classes exclusively (no traditional class registrations in Fal6).

Revised April 2016
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Standard 4: The Academic Program

(Summary - Non-degree seeking Enrollment and Awards)

Fall Enrollment* by location and modality, as of Census Date

Title IV-Eligible Certificates:

Degree Level/ Location & . Non-Matriculated Visiting Total Non- | Total degree-seeking;
Modalit Students Seeking Student Student d Seeki : . Grand total
o y Certificates udents udents egree-Seeking |(from previous page)

Main Campus FT 25 163 188 1,948 2,136
Main Campus PT 90 823 913 3,390 4,303
Other Principal Campus FT 0 0 0
Other Principal Campus PT 0 0 0
Branch campuses FT 0 0 0
Branch campuses PT 0 0 0
Other Locations FT 0 0 0
Other Locations PT 0 0 0
Overseas Locations FT 0 0 0
Overseas Locations FT 0 0 0
Distance education FT

0 30 30
Distance education PT

0 283 283
Correspondence FT 0 0 0
Correspondence PT 0 0 0
Low-Residency FT 0 0 0
Low-Residency PT 0 0 0
Unduplicated Headcount Total 115 986 1,101 5,651 6,752
Total FTE 55.13 429.50 485 3,369 3,853.63

Enter FTE definition:

total credit hours / 15

total credit hours / 15

total credit hours / 15

total credit hours /
15

Certificates Awarded, Most
Recent Year

128

Notes:

1) Enrollment numbers should include all students in the named categories, including students in continuing education and students enrolled through any

contractual relationship.

2) Each student should be recorded in only one category, e.g., students enrolled in low-residency programs housed on the main campus should be recorded only
in the category "low-residency programs."
3) Please refer to form 3.2, "Locations and Modalities," for definitions of locations and instructional modalities.

* For programs not taught in the fall, report an analogous term's enrollment as of its Census Date.

Please enter any explanatory notes in the box below

Revised April 2016
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For Fall Term, as of Census Date

Certificate
Associate
Baccalaureate

Total Undergraduate

For Fall Term, as of Census Date

Mastet's
Doctorate

First Professional

Other
Total Graduate

Undergraduate

Graduate
Total

Main campus

Sessions embedded in a class

Free-standing sessions
Branch/other locations

Sessions embedded in a class

Free-standing sessions

Online sessions

URL of Information Literacy Reports

Standard 4: The Academic Program

(Headcount by UNDERGRADUATE Program Type)

3 Years 2 Years 1 Year Current Next Year
Prior Prior Prior Year Forward (goal)
(Fall 2013) (Fall 2014) (Fall 2015) (Fall 2016) (Fall 2017)
218 184 155 143 143
6555 6380 5797 5651 5662
6,773 6,564 5,952 5,794 5,806
Standard 4: The Academic Program
(Headcount by GRADUATE Program Type)
3 Years 2 Years 1 Year Current Next Year
Prior Prior Prior Year Forward (goal)
(Fall2 ) (Fall2 ) (Fall2 ) (Fall2 ) (Fall2 )
0 0 0 0 0
Standard 4: The Academic Program
Credit Hours Generated at the Undergraduate and Graduate Levels
g
3 Years 2 Years 1 Year Current Next Year
Prior Prior Prior Year Forward (goal)
(Fall 2013) (Fall 2014) (Fall 2015) (Fall 2016) (Fall 2017)
66707.5 63877 60225.5 57975 58091
66,708 63,877 60,226 57,975 58,001
Standard 4: The Academic Program
(Information Literacy sessions)
113 101 124 71 to date 125

Please enter any explanatory notes in the box below

Headcount does not include credit non-degree students
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Standard 5: Students
(Admissions, Fall Term)

Complete this form for each distinct student body identified by the institution (see Standard 5.1)

Credit Seeking Students Only - Including Continuing Education

3 Years 2 Years 1 Year Current Goal
Prior Prior Prior Year (specify year)
(Fall 2013) (Fall 2014) | (Fall 2015) | (Fall 2016) (Fall 2017)

Freshmen - Undergraduate

Completed Applications 3,000 2,771 2,609 2,824 2,852
Applications Accepted 2,897 2,765 2,604 2,820 2,848
Applicants Enrolled 1,616 1,452 1,163 1,158 1,170
% Accepted of Applied 96.6% 99.8% 99.8% 99.9% 99.9%
% Enrolled of Accepted 55.8% 52.5% 44.7% 41.1% 41.1%
Percent Change Year over Year
Completed Applications na -7.6% -5.8% 8.2% 1.0%
Applications Accepted na -4.6% -5.8% 8.3% 1.0%
Applicants Enrolled na -10.1% -19.9% -0.4% 1.0%
Average of statistical indicator of
aptitude of enrollees: (define below)
[College Ready in English and Math 48%] 48%] 44%] 43%)] 45%)]
Transfers - Undergraduate
Completed Applications 1,600 1,769 1,605 1,574 1,590
Applications Accepted 1,600 1,769 1,605 1,574 1,590
Applications Enrolled 914 970 840 842 850
% Accepted of Applied 100.0% 100.0% 100.0% 100.0% 100.0%
% Enrolled of Accepted 57.1% 54.8% 52.3% 53.5% 53.5%
Master's Degree
Completed Applications

Applications Accepted
Applications Enrolled
% Accepted of Applied
% Enrolled of Accepted -
First Professional Degree n
Completed Applications
Applications Accepted
Applications Enrolled
% Accepted of Applied
% Enrolled of Accepted -
Doctoral Degree
Completed Applications
Applications Accepted
Applications Enrolled
% Accepted of Applied
% Enrolled of Accepted

Please enter any explanatory notes in the box below
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Standard 5: Students

(Enrollment, Fall Term)
Complete this form for each distinct student body identified by the institution (see Standard 5.1)

Credit-Secking Students Only - Including Continuing Education

3 Years 2 Years 1 Year Current Goal
Prior Prior Prior Year (specify year)
(Fall 2013) (Fall 2014) (Fall 2015) (Fall 2016) (Fall 2017)
UNDERGRADUATE ?
First Year Full-Time Headcount ? 3,264 3,160 2,957 3,008 3,038
Part-Time Headcount [ 2,011 1,775 1,656 1,441 1,455
Total Headcount 5275 4,935 4,613 4,449 4,493
Total FTE 3,127 2,878 2,689 2,538 2,563
Second Year  Full-Time Headcount 1,607 1,644 1,580 1,622 1,638
Part-Time Headcount 702 742 726 728 735
Total Headcount 2,309 2,386 2,306 2,350 2,374
Total FTE 1,324 1,385 1,333 1,332 1,345
Third Year Full-Time Headcount
Part-Time Headcount
Total Headcount 0 0 0 0 0
Total FTE
Fourth Year  Full-Time Headcount
Part-Time Headcount
Total Headcount 0 0 0 0 0
Total FTE
Unclassified Full-Time Headcount
Part-Time Headcount
Total Headcount 0 0 0 0 0
Total FTE
Total Undergraduate Students
Full-Time Headcount 4871 4,804 4,537 4,630 4,676
Part-Time Headcount 2,713 2,517 2,382 2,169 2,191
Total Headcount 7,584 7,321 6,919 6,799 6,867
Total FTE 4,450 4,263 4,022 3,870 3,908
% Change FTE Undergraduate na -4.2% -5.6% -3.8% 1.0%
GRADUATE ?
Full-Time Headcount
Part-Time Headcount ?
Total Headcount 0 0 0 0 0
Total FTE
% Change FTE Graduate na - - - -
GRAND TOTAL
Grand Total Headcount 7,584 7,321 6,919 6,799 6,867
Grand Total FTE 4,450 4,263 4,022 3,870 3,908
na —4.20/0 —5.60/0 —3.80/0 1.00/0

% Change Grand Total FTE

Please enter any explanatory notes in the box below
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Standard 5: Students
(Financial Aid, Debt, Developmental Courses)
Complete this form for each distinct student body identified by the institution (see Standard 5.1)

W’hcrc does the institution describe the students it seeks to serve?

| https://www.manchestercc.edu/about/

[l Three-year Cohort Default Rate
tll Three-year Loan repayment rate

(from College Scorecard)

Student Financial Aid

Total Federal Aid
Grants
Loans
Work Study

Total State Aid

Total Institutional Aid
Grants
Loans

Total Private Aid
Grants
Loans

Student Debt

(FY 2011) (FY 2012) (FY 2013)
7.6 6.5 7.8
80%
3 Years | 2 Years Prior Most Current Goal
Prior Recently Year (specify
Completed year)
Year
(2013-14) (2014-15) (2015-16) | (FY 2016) | (FY 2017)
$17,142,386|  $17,468,129| $17,232,342
$16,495993|  $16,810,383| $16,479,432
$446,938 $454,196 $512,118
$199,455 $203,550 $240,792
$892,062 $847,506 $797,227
$3,583,554 $3,525514)  $4,852,754
$3,485,844 $3,489.114  $4,852,754
$67,500
$67,500

Percent of students graduating with debt (include all students who gra,

Undergraduates

Graduates

First professional students
For students with debt:

duated in this calculation)

Average amount of debt for students leaving the institution with a degree

Undergraduates
Graduates
First professional students

Average amount of debt for students leaving the institution without a degree

Undergraduates
Graduate Students
First professional students

Percent of First-year students in Developmental Courses (courses for which no credit toward a degree is granted)

Revised April 2016

English as a Second/Other Language 2% 3% 3% 3%
English (reading, writing, communication skills) 40% 36% 39% 41%
Math 41% 40% 38% 41%
Other

Please enter any explanatory notes in the box below
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Standard 6: Teaching, Learning, and Scholarship

(Faculty by Category and Rank; Academic Staff by Category, Fall Term)

3 Years 2 Years 1 Year Current Year
Prior Prior Prior
(Fall 2012) (Fall 2013) (Fall 2014) (Fall 2015)
Numbet of Faculty by category
Full-time 103 105 112 108
Part-time 416 391 412 574
Adjunct
Clinical
Research
Visiting
Other; specify below:
Total 519 496 524 682
Percentage of Courses taught by full-time faculty
| 42.00% | 44.00% 44.00% | 43.00%
Number of Faculty by rank, if applicable
Professor 56 58 57 59
Associate 20 23 18 17
Assistant 17 10 17 15
Instructor 10 12 18 14
Other; specify below:
Lecturer 2 2 3
Total 103 105 112 108
Number of Academic Staff by category
Librarians 8 7 7 7
Advisors 7 6 7 8
Instructional Designers
Other; specify below:
Other Library, Student, Academic 27 27 37 43
Total 42 40 51 58

Please enter any explanatory notes in the box below

Academic Staff by category = IPEDS-HR full time employees

Advisors defined as FT counselors; large number of faculty and staff participate in advising students;

Revised April 2016 Appendix D
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Standard 6: Teaching, Learning, and Scholarship
(Appointments, Tenure, Departures, Retirements, Teaching Load Full Academic Year)

3 Years 2 Years 1 Year Current Year
Prior Prior Prior
(FY 2012) (FY 2013) (FY 2014) (FY 2015)
FT | pT | FT | PT FT | PT FT | PT
Number of Faculty Appointed
Professor
Associate 1
Assistant 2 1 6
Instructor 6 1 10 2
No rank
Other
Total 9 0 2 0 16 0 2 0
Number of Faculty in Tenured Positions
Professor 59 55 58 56
Associate 12 10 15 14
Assistant 1 1 2 4
Instructor
No rank
Other
Total 72 0 66 0 75 0 74 0
Number of Faculty Departing
Professor 1
Associate
Assistant 1 1
Instructor 1 2
No rank
Other
Total 1 0 0 0 2 0 3 0
[ Number of Faculty Retiring
Professor 1 1 3 3
Associate 2
Assistant
Instructor
No rank
Other
Total 3 0 1 0 3 0 3 0
Please enter any explanatory notes in the box below
Appendix D 11
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Standard 7: Institutional Resources

(Headcount of Employees by Occupational Category)

For each of the occupational categories below, enter the data reported on the IPEDS Human Resources Survey (Parts B and

D1) for each of the years listed.

If your institution does not submit IPEDS, visit this link for information about how to complete this form:
https://surveys.nces.ed.gov/IPEDS/Downloads/Forms/package_1_43.pdf

3 Years 2 Years 1 Year
Prior Prior Prior Current Year
(FY 2012) (FY 2013) FY 2014) (FY 2015)
FT PT | Total| FT PT Total FT PT Total FT PT | Total
Instructional Staff 103 416 519 105 391 496 112 412 524 108 357 465
Research Staff 0 0 0 0
Public Service Staff 0 0 0 0
Librarians 4 4 4 4 4 4 4
Library Technicians 4 4 3 3 3 3 3
Archivists, Curators, Museum
staff 0 0 0 0
Student and Academic Affairs 27 6 33 27 7 34 37 37 43 43
Management Occupations 28 28 27 1 28 27 27 16 16
Business and Financial
Opcrati()ns 20 1 21 14 1 15 11 11 11 11
Computer, Engineering and
Science 15 15 14 14 15 15 15 15
Community, Social Service,
Legal, Arts, Design,
Entertainment, Sports, and
Media 7 8 15 6 6 0 8 8
Healthcare Practitioners and
Technical 0 0 0 0
Service Occupations 10 10 39 39 40 40 39 39
Sales and Related Occupations 0 0 0 0
Office and Administrative
Supp()rt 30 4 34 36 3 39 33 1 34 32 32
Natural Resources,
Construction, Maintenance 36 36 4 4 4 4 4 4
Production, Transportation,
Material Moving 0 0 0 0
Total 284  435] 719]  279] 403|682  286] 413] 99| 283] 357]  640]
Please enter any explanatory notes in the box below
Appendix D 12
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Standard 7: Institutional Resources

(Statement of Financial Position/Statement of Net Assets)

2 Years Prior

1 Year Prior

Most Recent

Percent Change
2 yrs-1yr prior

Fiscal Year ends - month & day: ( 06/30 ) (FY 2014) | (FY 2015) [Year (FY 2016) 1yr-most recent
ASSETS (in 000s)
Cash and Short Term Investments $3 $3 $3 0.0% 0.0%
Cash held by State Treasurer $10,590 $10,518 $10,758 [ -0.7%|  2.3%
Deposits held by State Treasurer -
Accounts Receivable, Net $4,629 $4,767 $5,572 3.0%| 16.9%
Contributions Receivable, Net -
Inventory and Prepaid Expenses $0 $0 $0 |-
Long-Term Investments -
Loans to Students $0 $0 $0 |-
Funds held under bond agreement -
Property, plants, and equipment, net $65,188 $63,515 $61,323 [ -2.6%| -3.5%
Other Assets -
Total Assets $80,410 [ $78,803 $77,656 | -2.0%| -1.5%
LIABILITIES (in 000s)
Accounts payable and accrued liabilities $4,312 $4,943 $5,251 14.6% 6.2%
Deferred revenue & refundable advances $2,116 $2,184 $2,303 3.2%|  5.4%
Due to state -
Due to affiliates -
Annuity and life income obligations -
Amounts held on behalf of others $200 $173 $187 [ -13.5%|  8.1%
Long-term investments -
Refundable government advances -
Other long-term liabilities $3,959 $3,827 $3,461 | -3.3%| -9.6%
Total Liabilities $10,587 $11,127 $11,202 5.1%]  0.7%
NET ASSETS (in 000s)
Unrestricted net assets
Institutional $442 $1,747 $3,608 | 295.2%| 106.5%
Foundation -
Total $442 $1,747 $3,608 | 295.2%| 106.5%
Temporarily restricted net assets
Institutional $69,381 [ $65,929 $62,846 | -5.0%| -4.7%
Foundation -
Total $69,381 [ $65,929 $62,846 | -5.0%| -4.7%
Permanently restricted net assets
Institutional -
Foundation -
Total $0 $0 $0 |-
Total Net Assets $69,823 | $67,676 $66,454 | -3.1%| -1.8%
TOTAL LIABILITIES and NET ASSETS $80,410 | $78,803 $77,656 | -2.0%| -1.5%

Please enter any explanatory notes in the box below

Revised April 2016
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Standard 7: Institutional Resources
(Statement of Revenues and Expenses)

Most Recently Next Year
3 Years Prior 2 Years Prior Completed Year Current Year Forward
Fiscal Year ends - month& day: (06/30) (FY2014) (FY2015) (FY2016) (FY 2017 ) (FY 2018 )
OPERATING REVENUES (in 000s)
Tuition and fees $23,575 $23,279 $23,196 $22,963 $22,504
Room and board
Less: Financial aid -$9,247 -$9,226 -$8,975 -$10,235 -$10,030
Net student fees $14,328 $14,053] $14,221 $12,728] $12,474
Government grants and contracts $11,653] $10,9406, $13,899 $12,414 $12,166,
Private gifts, grants and contracts $90 $243 $162 $285 $279
Other auxiliary enterprises
Endowment income used in operations
Other revenue (specify): $640 $544 $560 $638 $628
Other revenue (specify):
Net assets released from restrictions
Total Operating Revenues $26,711 $25,786, $28,842 $26,065 $25,547
OPERATING EXPENSES (in 000s)
Instruction $24,390 $25,555 $26,150] $25,833 $25,316
Research
Public Service $2 $4 $2 $4 $4
Academic Support $8,994 $9,899 $11,005) $10,059 $9,859
Student Services $4,778 $5,240 $5,420 $5,388 $5,280
Institutional Support $6,362 $7,258 $7,150 $6,695 $6,561
Fundraising and alumni relations
Operation, maintenance of plant (if not allocated) $5,888 $5,968 $6,403 $6,449) $6,320)]
Scholarships and fellowships (cash refunded by public
institution) $4,278 $3,907 $3,611 $2,877 $2,819
Auxiliary enterprises
Depreciation (if not allocated) $3,012] $3,066 $3,193 $3,089, $3,080]
Other expenses (specify):
Other expenses (specify):
Total operating expenditures $57,704 $60,897 $62,934 $60,394 $59,239
Change in net assets from operations -$30,993 -$35,111 -$34,092] -$34,329 -$33,692
NON OPERATING REVENUES (in 000s)
State appropriations (net) $31,324 $30,008 $31,794 $33,194 $32,415
Investment return $12 $11 $28 $28 $25
(Il Interest expense (public institutions)
- Gifts, bequests and contributions not used in operations $49 $40 $0 $0
Other (specify): $2 $2 $2 $2 $2
Other (specify):
Other (specify):
Net non-operating revenues $31,387 $30,061 $31,824 $33,224 $32,442
Income before other revenues, expenses, gains, or losses $394 -$5,050 -$2,268 -$1,105 -$1,250
Capital appropriations (public institutions) $1,513 $522] $1,217 $1,250 $1,250
Other (specify): -$2,212 $2,381 -$172, -$145
|TOTAL INCREASE/DECREASE IN NET ASSETS -$305 -$2,147 -$1,223 $0 $0

Revised April 2016
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Standard 7: Institutional Resources
(Statement of Debt)

Most Recently Next Year
3 Years Prior | 2 Years Prior | Completed Year| Current Year Forward
FISCAL YEAR ENDS month & day ( 06/30 ) (FY2014) (FY2015) (FY 2016 ) (FY 2017) (FY 2018)
Debt
Beginning balance N/A N/A N/A N/A N/A
Additions
:n Reductions
Ending balance $0 $0 $0 $0 $0

Interest paid during fiscal year

Current Portion

Bond Rating

covenants are being met.

Debt Covenants: (1) Describe interest rate, schedule, and structure of payments; and (2) indicate whether the debt

Line(s) of Credit: List the institutions line(s) of credit and their uses.

Future borrowing plans (please desctribe)

Please enter any explanatory notes in the box below

Revised April 2016
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Standard 7: Institutional Resources

(Supplemental Data)
Most Recently Next Year
3 Years Prior 2 Years Prior | Completed Year | Current Year Forward
FISCAL YEAR ENDS month & day (06/30) (FY 2014) (FY 2015) (FY 2016 ) (FY 2017) (FY 2018 )

NET ASSETS
Net assets beginning of year $70,128 $69,823 $67,676 $66,453 $66,453
Total increase/decrease in net assets ($305) ($2,147) ($1,223) $0 $0
Net assets end of year $69,823 $67,676 $66,453 $66,453 $66,453

FINANCIAL AID

Source of funds
Unrestricted institutional $2,887 $2,937 $2,949 $2,877 $2,819
Federal, state and private grants $10,637 $10,196 $9,637 $10,463 $10,463
Restricted funds
Total $13,524 $13,133 $12,586 $13,340 $13,282
% Discount of tuition and fees -39.2% -39.6% -38.7% -38.7% -38.7%
% Unrestricted discount 12.2% 12.6% 12.7% 12.7% 12.6%

FEDERAL FINANCIAL

RESPONSIBILITY COMPOSITE

SCORE

Please indicate your institution's endowment spending policy:
Please enter any explanatory notes in the box below
Revised April 2016 Appendix D 16



Standard 8: Educational Effectiveness
(Undergraduate Retention and Graduation Rates)

Next Year
Student Success Measures/ 3 Years 2 Years 1 Year Forward
Prior Performance and Goals Prior Prior Prior Current Year (goal)
(Fall 2012) | (Fall 2013) | (Fall 2014) | (Fall 2015) | (Fall 2016)
IPEDS Retention Data Fal2 into Fal3 Fal3 into Fal4 Fal4 into Fal5 Fal5 into Fal6 Fal6 into Fal7
Associate degree students 61% 61% 66% 60% 65%
Bachelors degree students
IPEDS Graduation Data (150% of time) Fa09 by Sul2 FalO by Sul3 Fall by Sul4 Fal2by Sul5 Fal3 by Sul6
Associate degree students 17% 18% 16% 18% 16%
Bachelors degree students
IPEDS Outcomes Measures Data
First-time, full time students
Awarded a degree within six years 24% 25%
Awarded a degree within eight years 26% 27%
Not awarded within eight years but still enrolled 3% 4%
First-time, part-time students
Awarded a degree within six years 14% 15%
Awarded a degree within eight years 17% 18%
Not awarded within eight years but still enrolled 4% 5%
Non-first-time, full-time students
Awarded a degree within six years 27% 28%
Awarded a degree within eight years 27% 28%
Not awarded within eight years but still enrolled 0% 1%
Non-first-time, part-time students
Awarded a degree within six years 23% 24%
Awarded a degree within eight years 25% 26%
Not awarded within eight years but still enrolled 1% 2%
Other Undergraduate Retention/Persistence Rates (Add definitions/methodology in #1 below)
1]Complete 24 Credit Hours in First Year 36% 37% 39% 38% 40%
2|Pass College Level English in First Year 53% 54% 61% 55% 60%
3|Pass College Level Math in Firsty Year 58% 63% 63% 65% 65%
4
5
Other Undergraduate Graduation Rates (Add definitions/methodology in # 2 below)
1
2
3
4
5

Definition and Methodology Explanations

1|IPEDS Retention, IPEDS Graduation, and Other UGR Retention Rates based on cohorts of first time full time degree seeking freshmen

2
Note: complete this form for each distinct student body identified by the institution (See Standard 8.1)
IPEDS Outcomes Measures Data in Fal5 column based on Fa07 cohort
IPEDS Outcomes Measuers Data first collected in Fal5

Revised April 2016 Appendix D 17




Standard 8: Educational Effectiveness
(Student Success and Progress Rates and Other Measures of Student Success)

Bachelor Cohort Entering

Associate Cohort Entering

Category of Student/Outcome Measure

Gyears ago | 4years ago

G years ago| 8 years ago

?
?

First-time, Full-time Students

Degree from original institution 24% 26%
Not graduated, still enrolled at original institution 3%
Degree from a different institution
Transferred to a different institution 8%
Not graduated, never transferred, no longer enrolled 63%
First-time, Part-time Students
Degree from original institution 14% 17%
Not graduated, still enrolled at original institution 4%
Degree from a different institution
Transferred to a different institution 8%
Not graduated, never transferred, no longer enrolled 1%
Non-ﬁrst-time, Full-time Students
Degree from original institution 27% 27%
Not graduated, still enrolled at original institution 0%
Degree from a different institution
Transferred to a different institution 11%
Not graduated, never transferred, no longer enrolled 62%
Non-ﬁrst-time, Part-time Students
Degree from original institution 23% 25%
Not graduated, still enrolled at original institution 1%
Degree from a different institution
Transferred to a different institution 8%
Not graduated, never transferred, no longer enrolled 66%
Measures of Student Achievement and Success/Institutional Performance and Goals
3 Years 2 Years 1 Year Current Next Year
Prior Prior Prior Year Forward (goal)
FY2 ) FY2 ) FY2 ) FY2 ) FY2 )
Success of students pursuing higher degrees (add more rows as needed; add definitions/methodology in #1 below)
1
2
3
4
Other measures of student success and achievement, including success of graduates in pursuing mission-related paths

(e.g., Peace Corps, public service, global citizenship, leadership, spititual formation) and succe
which they were not explicitly prepared

ss of graduat

(add more rows as needed; add definitions/methodology in #2 below)

es in fields for

RO R S e

Definition and Methodology Explanations

Revised April 2016
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Standard 8: Educational Effectiveness
(Licensure Passage and Job Placement Rates and
Completion and Placement Rates for Short-Term Vocational Training Programs)

Most Recent
3-Years Prior 2 Years Prior 1 Year Prior Year
(FY 2013 ) (FY 2014 ) (FY 2015 ) (FY 2016 )

State Licensure Examination Passage Rates

# who took| # who |# who took| # who # who # who |# who took| # who

Name of exam exam passed exam passed |took exam| passed exam passed
Occupational Therapy Assistant 18 18 14 14 15 15 20 20
Respiratory Care 9 9 17 17 10 10 8 8
Sutgical Technology 17 10

B....

National Licensure Passage Rates

# who took| # who [# who took| # who # who # who |# who took| # who
Name of exam exam passed exam passed |took exam| passed exam passed

Job Placement Rates

B....

# with # with # with

Major/time period * | # of grads jobs # of grads jobs | # of grads| jobs # of grads [ # with jobs
1
2
3
4
5

* Check this box if the program reported is subject to "gainful employment" requirements.

Web location of gainful employment report (if applicable) [https://www.manchestercc.edu/Gedt/

Completion and Placement Rates for Short-Term Vocational Training Programs for which students are eligible for
Federal Financial Aid

Next Year
3 Years 2 Years 1 Year Current Forward
Prior Prior Prior Year (goal)

Y2 )| (FY2 )| (FY2 )| (FY2 )| FY2 )

Completion Rates

D DN =

S

Ul

Placement Rates

B0 N —

Ul

Please enter any explanatory notes in the box below

No MaCC Title IV certificates had 10 or more completions, so completion and placement rates are not reported
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Standard 8: Educational Effectiveness
(Graduate Programs, Distance Education, Off-Campus Locations)

Student Success Measures/
Prior Performance and Goals

3 Years
Prior

2 Years
Prior

1 Year
Prior

Current Year

Next Year
Forward

(goal)

| 201213

2013-14

2014-15

2015-16

(Fall 2016)

Master's Programs (Add definitions/methodology in #1 below)

Retention rates first-to-second year
Graduation rates @ 150% time
Average time to degree

Other measures, specify:

Doctoral Programs (Add definitions/methodology in #2 below)

Retention rates first-to-second year
Graduation rates @ 150% time
Average time to degree

Other measures, specify:

First Professional Programs (Add definitions/methodolog

Retention rates first-to-second year
Graduation rates @ 150% time
Average time to degree

Other measures, specify:

y in #3 below)

Distance Education (Add definitions/methodology in #4 below)

Course completion rates
Retention rates
Graduation rates

Other measures, specify:

69%

73%

75%

89%

75%

Branch Campus and Instructional Locations (Add definitions/methodology in #5 below)

Course completion rates
Retention rates
Graduation rates

Other measures, specify:

Definition and Methodology Explanations

Revised April 2016
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Standard 9: Integrity, Transparency, and Public Disclosure

(Integrity)
Last Website location where policy is Responsible Office or
B Policies Updated posted Committee
http://libguides.manchestercc.edu/rese

Academic honesty 11/1/2016 archskills/citations Library
https:/ /www.manchestercc.edu/library/cop

Intellectual property rights 9/23/2015 yright-fair-use-guidelines/ Library
http:/ /www.ct.gov/ethics/lib/ethics/guides
/2014/public_officials_and_state_employee State of Connecticut Office of

Conflict of interest January 2014 s_guide_rev-jan2014.pdf State Ethics
https:/ /www.manchestercc.edu/about/stud

Privacy rights 6/26/2015 ent-right-to-know-act-information/ Student Activities

Fairness for students

Fairness for faculty

Fairness for staff
http://thedcs.wp-responsive.org/wp-
content/uploads/sites/9/2011/07 /Main-

Academic freedom July 2010 Contract-07-10.pdf 4Cs Collective Bargaining Unit

Research N/A N/A N/A
https:/ /www.manchestercc.edu/police-

Title IX 9/26/2016 safety/ title-ix-sexual-misconduct/ Academic Affairs

Other; specify

[

[

Non-discrimination policies

Recruitment and admissions  |2013 https://www.manchestercc.edu/ Affirmative Action, Diversity

Employment 2013 https://www.manchestercc.edu/ Affirmative Action, Diversity

Evaluation 2013 https://www.manchestercc.edu/ Affirmative Action, Diversity

Disciplinary action 2013 https://www.manchestercc.edu/ Affirmative Action, Diversity

Advancement 2013 https:/ /www.manchestercc.edu/ Affirmative Action, Diversity

Other; specify 2013 https:/ /www.manchestercc.edu/ Affirmative Action, Diversity

I

Resolution of grievances
https:/ /www.manchestercc.edu/current-

Students 4/18.2016 students/student-rights/ Dean of Student Affairs Office
https:/ /www.manchestercc.edu/offices/pres
ident/diversity-and-inclusion/procedures- Affirmative Action, Diversity

Faculty 8/6/2015 for-filing-discrimination-claims/ and Inclusion Office
http://thedcs.wp-responsive.org/wp-
content/uploads/sites/9/2011/07/Main-

July 2010 Contract-07-10.pdf 4Cs Collective Bargaining Unit
https:/ /www.manchestercc.edu/offices/pres
ident/diversity-and-inclusion/procedures- Affirmative Action, Diversity

Staff 8/6/2015 for-filing-discrimination-claims/ and Inclusion Office
https:/ /www.manchestercc.edu/offices/pres
ident/human-resources-and-payroll/union-

varies contracts/ Human Resources
https:/ /www.manchestercc.edu/offices/pres
ident/diversity-and-inclusion/procedures- Affirmative Action, Diversity

Other; specify 8/6/2015 for-filing-discrimination-claims/ and Inclusion Office

I

Last Website location or Publication Limgpomdsils Qiifes o

Other Updated Committee

Please enter any explanatory notes in the box below
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http://libguides.manchestercc.edu/researchskills/citations
https://www.manchestercc.edu/library/copyright-fair-use-guidelines/
http://www.ct.gov/ethics/lib/ethics/guides/2014/public_officials_and_state_employees_guide_rev-jan2014.pdf
https://www.manchestercc.edu/about/student-right-to-know-act-information/
https://www.manchestercc.edu/offices/president/diversity-and-inclusion/procedures-for-filing-discrimination-claims/
https://www.manchestercc.edu/offices/president/diversity-and-inclusion/procedures-for-filing-discrimination-claims/
https://www.manchestercc.edu/offices/president/human-resources-and-payroll/union-contracts/
https://www.manchestercc.edu/offices/president/diversity-and-inclusion/procedures-for-filing-discrimination-claims/

Standard 9: Integrity, Transparency, and Public Disclosure
(Transparency)

Information

Website location and/or Relevant Publication(s)

How can inquiries be made about the institution? Where can
questions be addressed?

http:/ /www.manchestercc.edu

Notice of availability of publications and of audited financial

statement or fair summary

https:/ /www.manchestercc.edu/offices/administrative-
affairs/finance-and-administrative-services,/

Processes for admissions

https://www.manchestercc.edu/enrollment/

Processes for employment

https:/ /www.manchestercc.edu/offices/president/human-
resoutces-and-payroll/job-search-process/

Processes for grading

http://catalog.mcc.commnet.edu/content.php?catoid=7&navoid
=8808&hl=%22grades%22&returnto=search#grades

Processes for assessment

Processes for student discipline

https://www.manchestercc.edu/ current-students/conduct/

Processes for consideration of complaints and appeals

https://www.manchestercc.edu/ current-students/student-rights/

List below the statements or promises made regarding program excellence, learning outcomes, success in

placement, and achievements of graduates or faculty and indicate where valid documentation can be found.

Statement/Promise

Website location and/or publication where valid
documentation can be found

Date of last review of:

Print publications annual
Digital publications ongoing
Please enter any explanatory notes in the box below
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http://catalog.mcc.commnet.edu/content.php?catoid=7&navoid=880&hl=%22grades%22&returnto=search#grades

Standard 9: Integrity, Transparency, and Public Disclosure
(Public Disclosure)

Information

Website location

Institutional catalog

http://catalog.mcc.commnet.edu/

Obligations and responsibilities of students and the institution

https://www.manchestercc.edu/wp-content/uploads/2016-2017-Student-
Handbook.pdf

Information on admission and attendance

https://www.manchestercc.edu/enrollment/

Institutional mission and objectives

https://www.manchestercc.edu/about/

Expected educational outcomes

https://www.manchestercc.edu/about/institutional-learning-goals/

Status as public or independent institution; status as not-for-profit or
for-profit; religious affiliation

https://www.manchestercc.edu/about/accreditation/

Requirements, procedures and policies re: admissions

https:/ /www.manchestercc.edu/enrollment/

Requirements, procedures and policies re: transfer credit

https:/ /www.manchestercc.edu/enrollment/transfer-to-mcc/

A list of institutions with which the institution has an articulation
agreement

https://www.manchestercc.edu/ cutrent-students/ transfer-to-anothet-college-ot-
university/articulation-agreements/

Student fees, charges and refund policies

https://www.manchestercc.edu/enrollment/ paying-for-college/ tuition-and-fees/

Rules and regulations for student conduct

https:/ /www.manchestercc.edu/current-students/conduct/

Procedures for student appeals and complaints

https:/ /www.manchestercc.edu/current-students/student-rights/

Other information re: attending or withdrawing from the institution

https:/ /www.manchestercc.edu/about/student-right-to-know-act-information/

Academic programs

https:/ /www.manchestercc.edu/academics/programs/

Courses currently offered

http://catalog.mcc.commnet.edu/ content. php?catoid=7&navoid =889

Other available educational opportunities

https://www.manchestercc.edu/programs-coutses/ catalogs/

Other academic policies and procedures

http://catalog.mcc.commnet.edu/

Requirements for degrees and other forms of academic recognition

http://catalog.mcc.commnet.edu/ content.php?catoid=7&navoid=880&hl=%22dcan%
26%23039%3Bs+]ist%22&returnto=search#academic honors

List of continuing faculty, indicating department or program
affiliation, degrees held, and institutions granting them

http://catalog.mcc.commnet.edu/ content.php?catoid=7&navoid=876

Names and positions of administrative officers

http://catalog.mcc.commnet.edu/ content.php?catoid=7&navoid=876

Names, principal affiliations of governing board members

http://catalog.mcc.commnet.edu/ content.php?catoid=7&navoid=876#Board_of_Trus|
tees_of_Community-Technical_Colleges

T T
instructional locations, and overseas operations at which students
can enroll for a degree, along with a description of programs and
services available at each location

N/A

Programs, courses, services, and personnel not available in any given
academic year.

http://catalog.mcc.commnet.edu/content.php?catoid=7&navoid =889

Size and characteristics of the student body

https:/ /www.manchestercc.edu/wp-content/uploads/2015-16-Fact-Book.pdf

Description of the campus setting

https://www.manchestercc.edu/about/campus-tour/

Availability of academic and other support services

https:/ /www.manchestercc.edu/current-students/success/

Range of co-curricular and non-academic opportunities available to
students

https://www.manchestercc.edu/current-students/resoutrces/

Institutional learning and physical resources from which a student
can reasonably be expected to benefit

https:/ /www.manchestercc.edu/current-students/resources/

Institutional goals for students' education

https://www.manchestercc.edu/about/institutional-learning-goals/

Success of students in achieving institutional goals including rates ot
retention and graduation and other measure of student success
appropriate to institutional mission. Passage rates for licensure

exams as anbronriate

https://www.manchestercc.edu/wp-content/uploads/2015-16-MCC-SRK-Retention-
and-Graduation-Rates.pdf

Total cost of education and net price, including availability of
financial aid and typical length of study

http:/ /www.commnet.edu/finaid/netprice/b_npcalc.htm

Expected amount of student debt upon graduation and loan
payment rates

N/A

Statement about accreditation

https:/ /www.manchestercc.edu/about/accreditation/
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http://catalog.mcc.commnet.edu/content.php?catoid=7&navoid=880&hl=%22dean%26%23039%3Bs+list%22&returnto=search#academic_honors
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Making Assessment More Explicit (E Series) Forms



NEASC Table E-1
Program: Accounting Career, A.S. Degree

Appendix E 1

(2) Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(6) Date of most recent program review:

(1)

Program Learning Outcomes

(3)

Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved
the stated outcomes for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been
made in the program, as a
result of using the
data/evidence?

Demonstrate relevant content knowledge in required
core business disciplines (accounting, business law,
management and organizational behavior, and
marketing) and apply concepts in problem solving
through identifying and evaluating alternative
solutions and offering a well- supported conclusion.

Exams, quizzes, research papers, case
studies, group projects etc. are used to
assess accuracy of outcomes.

The Accounting, Business
and Paralegal Department
members interpret the data
during monthly department
meetings.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed
on (i.e. more detailed rubrics,
assignment instructions etc).

Recognize proper business acumen and decorum in
professional interactions; demonstrate appropriate
interpersonal communication and presentation skills
and demeanor; demonstrate the ability to use
presentation and team interpersonal skills effectively
in class presentations.

Communication skills applied within the
classroom setting through discussions,
individual and group assignments and
presentations.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed
on (i.e. more detailed rubrics,
assignment instructions etc).

Recognize and respond thoughtfully to situations that
present ethical dilemma, demonstrating the ability to
identify ethical dilemmas and social responsibilities of
business, an ability to confront ethical dilemmas, and
apply ethical principles to business situations using
concepts learned.

Exams, quizzes, research papers, case
studies, etc. are used to assess accuracy of
output.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed
on (i.e. more detailed rubrics,
assignment instructions etc).
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved
the stated outcomes for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been
made in the program, as a
result of using the
data/evidence?

Apply concepts in core business disciplines and critical
thinking skills to make sound financial decisions.

Exams, quizzes, research papers, case
studies, etc. are used to assess accuracy of
output.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed
on (i.e. more detailed rubrics,
assignment instructions etc).

Demonstrate an understanding of the
interrelationships between accounting and business
courses.

Application of knowledge achieved
through two hundred level program
courses’ integrative assignments, projects,
exams and case studies.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed
on (i.e. more detailed rubrics,
assignment instructions etc).
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been
made in the program, as a
result of using the
data/evidence?

Demonstrate relevant content knowledge in required core
business disciplines (accounting, business law, management
and organizational behavior, and marketing) and apply
concepts in problem solving through identifying and evaluating
alternative solutions and offering a well- supported conclusion.

Exams, quizzes, research papers, case
studies, group projects etc. are used to
assess accuracy of outcomes.

The Accounting, Business
and Paralegal Department
members interpret the data
during monthly department
meetings.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been
provided to help students
understand what they are
being assessed on (i.e. more
detailed rubrics, assignment
instructions etc).

Recognize proper business acumen and decorum in
professional interactions; demonstrate appropriate
interpersonal communication and presentation skills and
demeanor; demonstrate the ability to use presentation and
team interpersonal skills effectively in class presentations.

Communication skills applied within
the classroom setting through
discussions, individual and group
assignments and presentations.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been
provided to help students
understand what they are
being assessed on (i.e. more
detailed rubrics, assignment
instructions etc).
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been
made in the program, as a
result of using the
data/evidence?

Recognize and respond thoughtfully to situations that present
ethical dilemma, demonstrating the ability to identify ethical
dilemmas and social responsibilities of business, an ability to
confront ethical dilemmas, and apply ethical principles to
business situations using concepts learned.

Exams, quizzes, research papers, case
studies, etc. are used to assess
accuracy of output.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been
provided to help students
understand what they are
being assessed on (i.e. more
detailed rubrics, assignment
instructions etc).

Apply concepts in core business disciplines and critical thinking
skills to make sound financial decisions.

Exams, quizzes, research papers, case
studies, etc. are used to assess
accuracy of output.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been
provided to help students
understand what they are
being assessed on (i.e. more
detailed rubrics, assignment
instructions etc).

Demonstrate an understanding of the interrelationships
between accounting and business courses.

Application of knowledge achieved
through two hundred level program
courses’ integrative assignments,
projects, exams and case studies.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been
provided to help students
understand what they are
being assessed on (i.e. more
detailed rubrics, assignment
instructions etc).
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Appendix E 5

(1)
What are the claims for student
achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)
Who interprets the evidence?
What is the process?

(5)

What changes have been made in the
program, as a result of the claims or
the evidence?

Read, understand and prepare
standard types of business
communications.

BOT program students must complete a
Comprehensive Portfolio which includes
the compilation of ten different
business documents.

BOT program students are directed to
sit for the Microsoft Office Specialist
Word certification exam (Exam #77-
418) upon completion of the
keyboarding/word processing course
sequence of BOT 111 and BOT 112.

BOT Faculty review each portfolio using a

detailed grading rubric. Eleven requirements

are assessed.

Microsoft/Certiport Test Administrators via

MCC's Division of Continuing Education
which serves as an Authorized Testing
Center.

As of FA16, students will be uploading
their BOT 112 portfolio to Blackboard
Learn instead of LinkedIn. Faculty have
worked with ETDL (Tim Boto) to
activate the portfolio tool in Blackboard
Learn LMS.

Curriculum for BOT 111 and BOT 112
has been reviewed to ensure alignment
with the Microsoft Office Specialist
certification standards. See:
https://www.microsoft.com/learning/e
n-us/exam-77-418.aspx
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Appendix E 6

(1)
What are the claims for student
achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)
Who interprets the evidence?
What is the process?

(5)

What changes have been made in the
program, as a result of the claims or
the evidence?

Demonstrate appropriate
interpersonal and human relations
skills.

Numerous individual and group projects
and presentations are required across
multiple courses. Faculty members
observe and evaluate these
assignments using a variety of project-
specific rubrics.

Students review each other’s skills
through observation (peer evaluation)
using a variety of project-specific
rubrics.

Feedback from employers and Advisory
Board members, have indicated that
students need to more fully develop

interpersonal and human relations skills and

that emphasis should also be placed not
only on technical (hard) skills but
interpersonal (soft) skills for our program
students.

Ongoing assessment work by IMT faculty
will include:

The development of a new course:
Technology and Ethics

The possible addition of BOT 254-Business

Etiquette for the Global Economy to this
degree program.
The investigation of COM*173 Public

Speaking as a possible requirement for all

program majors.

Updated assessment work:

On hold.

Institutional syllabi will be reviewed for
the following course: BOT* 254
Business Etiquette for the Global
Economy during the fall of 2014.

Due to changes in General Education,
COM*173 is now required for this
degree option.

Demonstrate appropriate business
office procedures.

BOT program students are directed to
sit for the Microsoft Office Specialist
PowerPoint and Outlook certification
exams (Exam #77-422 and 423) upon
completion of the BOT 220
Computerized Communication.

Microsoft/Certiport Test Administrators via

MCC's Division of Continuing Education
which serves as an Authorized Testing
Center.

BOT 220 curriculum has been reviewed
to ensure alignment with the Microsoft
Office Specialist certification standards.
See:
https://www.microsoft.com/learning/e
n-us/exam-77-422.aspx and
https://www.microsoft.com/learning/e
n-us/exam-77-423.aspx



https://www.microsoft.com/learning/en-us/exam-77-422.aspx
https://www.microsoft.com/learning/en-us/exam-77-422.aspx
https://www.microsoft.com/learning/en-us/exam-77-423.aspx
https://www.microsoft.com/learning/en-us/exam-77-423.aspx

Appendix E 7

(1)
What are the claims for student
achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)
Who interprets the evidence?
What is the process?

(5)

What changes have been made in the
program, as a result of the claims or
the evidence?

Demonstrate ability to perform
office accounting tasks.

Numerous challenge problems,
journals/workbooks, case studies, and a
comprehensive review project which
are evaluated by BOT faculty using task-
specific rubrics.

In conjunction with students, faculty
members analyze, correct, and explain
accounting errors.

During the spring of 2011, a faculty team
reviewed the BOT*164 Office Accounting
course and identified that students were
learning accounting tasks in a more
traditional “workbook” based format
without the use of computerized accounting
software.

During the fall of 2011, a 1-credit
Computerized Accounting course
(ACC*121 Introduction to Computerized
Accounting Software) was added to the
program to ensure that students could
perform office accounting tasks in a
technology-centered workplace.

During the fall of 2012, IMT faculty
examined pre-requisite data (Pass Rates
By Eligibility) for the BOT 164 Office
Accounting course, most specifically the
success rate of students who are not
currently at college-level Math. After
analysis of the data, it was determined
not to alter pre-regs at this time.

During the fall of 2014, new course
materials (text, workbook, computer
tool) were adopted for BOT 164 Office
Accounting to give students more
hands-on accounting practice.

Demonstrate the use of legal
terminology in preparing forms,
documents and transcribed.

Production Projects

There are only a few students enrolled in
this degree option and consequently, few
students enrolled in: BOT 171 Legal
Documents and BOT 270 Legal Terminology
& Transcription.

IMT faculty will be evaluating the
viability of this program option during
the upcoming Program Review.

Possess appropriate skills in the
following software: operating
system, word processing,
spreadsheet, databases
management, integrating office
applications and presentation
graphics.

a-f: Various projects across multiple
required computer applications
courses. Projects include:

Software Simulations

Hands-On Labs

Integrated Projects and Capstones

Faculty use MylTLab and SimNet, online
assessment tools, to measure student
learning in all of our computer
applications courses. Learning modules

During the fall of 2012, one section of CSA
105 will not use the online assessment tool
(MYITLAB) and students will be given the
same assessment as those sections
integrating the tool.

Employers, members of our advisory board,
and alumni have suggested further
development of curriculum in the area of
spreadsheet applications.

Employers, members of our advisory board,
and alumni have suggested further

IMT faculty will compare and contrast
the use of online assessment tools vs.
the traditional approach to teaching
software skills to answer the question,
“Does MYITLAB improve student
learning?” Once all assessment data
has been analyzed, the IMT faculty
team will determine whether the online
assessment tool, MYITLAB, is improving
student success in our software
applications course.
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(1)

What are the claims for student

achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)
Who interprets the evidence?
What is the process?

(5)

What changes have been made in the
program, as a result of the claims or
the evidence?

and assessments are developed for
students using a live in-the-application
project grading tool. Once students
submit the project, they receive
immediate grading and detailed
feedback.

g. BOT program students are directed
to sit for the Microsoft Office Specialist
Excel and Access certification exams
(Exam #77-420 and 424) upon
completion of the following course
sequence: CSA 105 Introduction to
Software Applications and CSA 135
Spreadsheet Applications

development of curriculum in the area of
web technologies.

Part and full-time faculty interpret the
evidence

Part and full-time faculty interpret the
evidence

Full time faculty interpret the evidence
collected from web-based assessment tools
(MyITLAB) in determining instructional
format for teaching software applications
(traditional vs. web-based approach as well
as on-ground vs. on-line).
Microsoft/Certiport Test Administrators via
MCC's Division of Continuing Education
which serves as an Authorized Testing
Center.

In the spring of 2012, CSA*135, an
intermediate/advanced level
spreadsheets course, has been added to
this degree program to help students
remain competitive in an increasingly
technological workplace.

During the fall of 2010, CST 114 Web
Essentials was added to this degree
program. This course teaches students
to navigate through current web
technologies such as Web 2.0 and cloud
computing, apply advanced search
techniques for research purposes,
create a basic web page using a web
authoring program, and apply these
skills to the workplace or their career
disciplines. (Note: In fall of 2012, this
course was increased to 3 credits due to
necessary content coverage)

During the spring of 2013, an
assessment meeting was held with all
FT and PT faculty teaching CSA*105 to
ensure that curriculum aligned across
multiple sections. This included review
and revision of a final project used in all
sections.

BOT* 231 Advanced Office Applications
was moved to an on-line format
through the use of MyITLAB.

During the spring of 2014, full and part
time faculty extensively reviewed the
features and functionality of three
major web-based tools, MyITLab,
Simnet and SAM. Three publisher
demonstrations were held in order to
compare and contrast the various tools
and which would be most ideal for
students. As of fall 2014, MyITLab is
being replaced with Simnet.
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(1)
What are the claims for student
achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)
Who interprets the evidence?
What is the process?

(5)

What changes have been made in the
program, as a result of the claims or
the evidence?

Curriculum for CSA 105 and CSA 135 has
been reviewed to ensure alignment
with the Microsoft Office Specialist
certification standards. See:
https://www.microsoft.com/learning/e
n-us/exam-77-420.aspx and
https://www.microsoft.com/learning/e
n-us/exam-77-424.aspx

Demonstrate speed and accuracy in
keyboarding skills.

Students use a web-based assessment
program (Keyboarding Pro Deluxe
Online) in both the introductory and
advanced level keyboarding classes to
reinforce and measure proper
keyboarding techniques. Through the
use of interactive, self-paced modules,
this program introduces keys and
directs students through the proper
keyboarding techniques, allowing the
instructor to observe students and
provide individualized instruction and
coaching.

Instructor observation is used to
measure proper keyboarding technique
in conjunction with a standardized
Technique Rating Chart.

Daily timed writings are also measured
throughout the course of each semester
using a standardized timing chart. This
chart allows both the instructor and
student to track student progress
throughout the course of the semester.

BOT part and full-time faculty across the
system meet bi-annually to discuss
curriculum. One recent topic of discussion
has been the use of on-line and hybrid
formats to teach introductory college-level
keyboarding courses and whether or not
this is an effective approach. It has been
pointed out by veteran keyboarding faculty
that instructor coaching and observation are
highly critical to a beginning keyboarder’s
success. “How is this addressed in the on-
line or hybrid format?”

During the spring semester of 2014,
web-based assessment tools were
examined for BOT 111 Keyboarding for
Information Processing I.

During the fall semester of fall 2014, all
keyboarding courses (BOT 101, BOT 111
and BOT 112) will employ a web-based

learning environment.

During the spring semester of 2015, the
first fully online section of BOT 111 was
successfully run; full-time faculty met
with part-time faculty to review course
outcomes.

Understand the importance of
confidentiality in dealing with legal
matters.

Case Studies

There are only a few students enrolled in
this degree option and consequently, few
students enrolled in the following courses:
BOT 171 Legal Documents and BOT 270
Legal Terminology & Transcription.

IMT faculty will be evaluating the
viability of this program option during
the upcoming Program Review.



https://www.microsoft.com/learning/en-us/exam-77-420.aspx
https://www.microsoft.com/learning/en-us/exam-77-420.aspx
https://www.microsoft.com/learning/en-us/exam-77-424.aspx
https://www.microsoft.com/learning/en-us/exam-77-424.aspx
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(1)
What are the claims for student achievement or
student success?

Learning Goals

(3)

Other than course completion and grades, what
outcomes evidence is used to support the
claims?

(4)
Who interprets the evidence?
What is the process?

(5)

What changes have been made in
the program, as a result of the claims
or the evidence?

Read, understand and prepare standard types of
business communications.

BOT program students must complete a
Comprehensive Portfolio which includes the
compilation of ten different business documents.
BOT program students are directed to sit for the
Microsoft Office Specialist Word certification
exam (Exam #77-418) upon completion of the
keyboarding/word processing course sequence of
BOT 111 and BOT 112.

BOT Faculty review each portfolio
using a detailed grading rubric.
Eleven requirements are assessed.
Microsoft/Certiport Test
Administrators via MCC'’s Division
of Continuing Education which
serves as an Authorized Testing
Center.

As of FA16, students will be uploading
their BOT 112 portfolio to Blackboard
Learn instead of LinkedIn. Faculty
have worked with ETDL (Tim Boto) to
activate the portfolio tool in
Blackboard Learn LMS.

Curriculum for BOT 111 and BOT 112
has been reviewed to ensure
alignment with the Microsoft Office
Specialist certification standards. See:
https://www.microsoft.com/learning/
en-us/exam-77-418.aspx

Demonstrate appropriate interpersonal and
human relations skills.

Numerous individual and group projects and
presentations are required across multiple
courses. Faculty members observe and evaluate
these assignments using a variety of project-
specific rubrics.

Students review each other’s skills through
observation (peer evaluation) using a variety of
project-specific rubrics.

Feedback from employers and
Advisory Board members, have
indicated that students need to
more fully develop interpersonal
and human relations skills and that
emphasis should also be placed
not only on technical (hard) skills
but interpersonal (soft) skills for
our program students.

Ongoing assessment includes:
The development of a new course:
Technology and Ethics

Possible addition of BOT 254-
Business Etiquette for the Global
Economy to this degree program.
The investigation of COM*173
Public Speaking as a possible
requirement for all majors.

Using a curriculum map, cross-
course analysis will be made to
evaluate what units of curriculum
need to be added to strengthen
this specific outcome.

Updated assessment work:

On hold.

Institutional syllabi will be reviewed
for the following course: BOT* 254
Business Etiquette for the Global
Economy during the fall of 2014.
Due to changes in General Education,
COM*173 is now required for this
degree option.

Curriculum mapping will continue in
the 2016/2017 academic year.



https://www.microsoft.com/learning/en-us/exam-77-418.aspx
https://www.microsoft.com/learning/en-us/exam-77-418.aspx
catalog.mcc.commnet.edu
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Demonstrate appropriate business office
procedures.

Numerous office tasks, individual and group
projects are assigned across multiple required
courses which are evaluated by BOT faculty using
task-specific rubrics.

BOT program students are directed to sit for the
Microsoft Office Specialist PowerPoint and
Outlook certification exams (Exam #77-422 and
423) upon completion of the BOT 220
Computerized Communication.

BOT program students (Medical Option) are
directed to sit for the Certified Electronic Health
Records Specialist (CEHRS) exam offered by the
National Health Association (NHA)

Feedback from employers and
Advisory Board members, have
indicated that medical office
students need significant skills
working with medical software
applications. The widespread
adoption of EHR in the healthcare
industry has made this an
immediate curriculum need in the
BOT/medical option.

Microsoft/Certiport Test
Administrators via MCC’s Division
of Continuing Education which
serves as an Authorized Testing
Center.

CEHRS certification is administered
by certified proctors at statewide
NHA authorized testing centers.

During the fall of 2013, BOT 288
Medical Practice Management
Software Applications was offered to
students for the first time. This hands-
on computer applications course
prepares medical professionals to
efficiently use practice management
software in managing the operational,
patient and financial data in medical
offices and hospital

environments. Students will learn
appointment scheduling, patient
registration, procedure posting,
electronic payment posting, patient
billing and collections, report
generation and file maintenance.
During the spring of 2014, BOT 291
Electronic Health Records (new
course) ran for the first time. This
course provides a comprehensive
understanding of the history, theory
and functional benefits of Electronic
Health Records (EHR). Through
practical, hands-on learning activities,
students will learn how to scan,
import and convert health
information into specialized EHR
applications. Students will learn to
review electronic health records for
timeliness, completeness, accuracy,
and appropriateness. Additionally,
this course emphasizes the need for
strict adherence to patient
confidentiality laws, authorized
release of information, and data
security. Skills acquired in this course
are relevant and can be applied in
today’s medical office, clinic, or
information services/medical records
division(s) of a hospital.

BOT 220 curriculum has been
reviewed to ensure alignment with
the Microsoft Office Specialist
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certification standards. See:
https://www.microsoft.com/learning/
en-us/exam-77-422.aspx and
https://www.microsoft.com/learning/
en-us/exam-77-423.aspx

BOT 288 and BOT 291 curriculum
have been reviewed to ensure
alignment with the CEHRS
certification standards. See:
http://www.nhanow.com/health-
record.aspx

Demonstrate ability to perform office accounting
tasks.

Numerous challenge problems,
journals/workbooks, case studies, and a
comprehensive review project which are
evaluated by BOT faculty using task-specific
rubrics.

In conjunction with students, faculty members
analyze, correct, and explain accounting errors.

During the spring of 2011, a
faculty team reviewed the
BOT*164 Office Accounting course
and identified that students were
learning accounting tasks in a
more traditional “workbook”
based format without the use of
computerized accounting
software.

During the fall of 2011, a 1-credit
Computerized Accounting course
(ACC*121 Introduction to
Computerized Accounting Software)
was added to the program to ensure
that students could perform office
accounting tasks in a technology-
centered workplace.

During the fall of 2012, IMT faculty
examined pre-requisite data (Pass
Rates By Eligibility) for the BOT 164
Office Accounting course, most
specifically the success rate of
students who are not currently at
college-level Math. After analysis of
the data, it was determined not to
alter pre-regs at this time.

During the fall of 2014, new course
materials (text, workbook, computer
tool) were adopted for BOT 164 Office
Accounting to give students more
hands-on accounting practice.

Demonstrate the use of medical terminology.

Word-Building Medical Terminology Software
System with interactive games is used to present
prefixes, suffixes, word roots, combining forms,
special endings, plural forms, abbreviations and
symbols.

Students complete the numerous
components of each learning
module and then submit to BOT
faculty for review and feedback.

During the spring of 2012, IMT faculty
will examine pre-requisites for the
BOT 180 Medical Terminology course,
most specifically the success rate of
students who are not currently at
college-level English.

During the fall of 2012, IMT faculty
examined pre-requisite data (Pass
Rates By Eligibility) for the BOT 180



https://www.microsoft.com/learning/en-us/exam-77-422.aspx
https://www.microsoft.com/learning/en-us/exam-77-422.aspx
https://www.microsoft.com/learning/en-us/exam-77-423.aspx
https://www.microsoft.com/learning/en-us/exam-77-423.aspx
http://www.nhanow.com/health-record.aspx
http://www.nhanow.com/health-record.aspx
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Medical Terminology course, most
specifically the success rate of
students who are not currently at
college-level English. After analysis of
the data, it was determined not alter
pre-regs at this time.

Pronunciation software will be added
in the fall of 2016.

Demonstrate correct billing and medical coding
procedures.

Students are able to effectively use diagnostic
and procedural coding classification systems (ICD-
9 and 10, CPT-4, and HCPCS).

BOT program students are directed to sit for the
Certified Professional Coder (CPC) exam offered
via the AAPC upon completion of the coding
course sequence of BOT 181 and BOT 182.

A capstone coding project will be assigned during
the FA16.

The issue of fieldwork has been
raised by alumni, adjunct faculty
members and also by members of
our Advisory Board. Currently,
there is no required outside field
work except for the hands-on
practice included in the two
coding courses (BOT 181 and BOT
182).

Certified AAPC proctors administer
the CPC exam at various
authorized testing centers offered
statewide.

Using a rubric, faculty will evaluate
the capstone coding project.

As of spring 2015, BOT 296
Cooperative Work Experience has
been added into the BOT/Medical
degree as an OR with Project
Management. FT faculty continue to
work with Director of Cooperative
Education to secure suitable field
work sites.

FT faculty have reviewed/updated
curriculum and course materials for
BOT 181 Coding | and BOT 182 Coding
Il to ensure alignment with the
Certified Professional Coder (CPC)
standards offered via American
Academy of Professional Coders
(AAPC).

As of FA16, students will be uploading
their BOT 181 capstone coding project
to Blackboard Learn. Faculty have
worked with ETDL (Tim Boto) to
activate the portfolio tool in
Blackboard Learn LMS.

Analysis of these ongoing projects will
continue during the 2016/2017
academic year.

Possess appropriate skills in the following
software: operating system, word processing,
spreadsheet, databases management,
integrating office applications and presentation
graphics.

a-f:  Various projects across multiple required
computer applications courses. Projects include:
Software Simulations

Hands-On Labs

Integrated Projects and Capstones

Faculty use MylTLab and SimNet, online
assessment tools, to measure student learning in
all of our computer applications courses.
Learning modules and assessments are

During the fall of 2012, one
section of CSA 105 will not use the
online assessment tool (MYITLAB)
and students will be given the
same assessment as those sections
integrating the tool.

Employers, members of our
advisory board, and alumni have
suggested further development of
curriculum in the area of

IMT faculty will compare and contrast
the use of online assessment tools vs.
the traditional approach to teaching
software skills to answer the
guestion, “Does MYITLAB improve
student learning?” Once all
assessment data has been analyzed,
the IMT faculty team will determine
whether the online assessment tool,
MYITLAB, is improving student
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developed for students using a live in-the-
application project grading tool. Once students
submit the project, they receive immediate
grading and detailed feedback.

g. Spring 2016 update: BOT program students
are directed to sit for the Microsoft Office
Specialist Excel and Access certification exams
(Exam #77-420 and 424) upon completion of the
following course sequence: CSA 105 Introduction
to Software Applications and CSA 135
Spreadsheet Applications. A dedicated exam date
has been set-up via Continuing Education.

spreadsheet applications.
Employers, members of our
advisory board, and alumni have
suggested further development of
curriculum in the area of web
technologies.

Part and full-time faculty interpret
the evidence

Part and full-time faculty interpret
the evidence

Full time faculty interpret the
evidence collected from web-
based assessment tools (MyITLAB)
in determining instructional
format for teaching software
applications (traditional vs. web-
based approach as well as on-
ground vs. on-line).
Microsoft/Certiport Test
Administrators via MCC's Division
of Continuing Education which
serves as an Authorized Testing
Center.

success in our software applications
course.

During the spring of 2013, an
assessment meeting was held with all
FT and PT faculty teaching CSA*105 to
ensure that curriculum aligned across
multiple sections. This included
review and revision of a final project
used in all sections.

BOT* 231 Advanced Office
Applications was moved to an on-line
format through the use of MyITLAB.
During the spring of 2014, full and
part time faculty extensively reviewed
the features and functionality of three
major web-based tools, MyITLab,
Simnet and SAM. Three publisher
demonstrations were held in order to
compare and contrast the various
tools and which would be most ideal
for students. As of fall 2014, MyITLab
is being replaced with Simnet.
Curriculum for CSA 105 and CSA 135
has been reviewed to ensure
alignment with the Microsoft Office
Specialist certification standards. See:
https://www.microsoft.com/learning/
en-us/exam-77-420.aspx and
https://www.microsoft.com/learning/
en-us/exam-77-424.aspx

Demonstrate speed and accuracy in keyboarding
skills.

Students use a web-based assessment program in
both the introductory and advanced level
keyboarding classes to reinforce and measure
proper keyboarding techniques. Through the use
of interactive, self-paced modules, this program
introduces keys and directs students through the
proper keyboarding techniques, allowing the
instructor to observe students and provide
individualized instruction and coaching.

Daily timed writings are also measured
throughout the course of each semester using a
standardized timing chart. This chart allows both
the instructor and student to track student
progress throughout the course of the semester.

BOT part and full-time faculty
across the system meet bi-
annually to discuss curriculum.
One recent topic of discussion has
been the use of on-line and hybrid
formats to teach introductory
college-level keyboarding courses
and whether or not this is an
effective approach.

During the fall semester of fall 2014,
all keyboarding courses (BOT 101,
BOT 111 and BOT 112) will employ a
web-based learning environment.

During the spring semester of 2015,
the first fully online section of BOT
111 was successfully run; full-time
faculty met with part-time faculty to
review course outcomes.



https://www.microsoft.com/learning/en-us/exam-77-420.aspx
https://www.microsoft.com/learning/en-us/exam-77-420.aspx
https://www.microsoft.com/learning/en-us/exam-77-424.aspx
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(1)
What are the claims for student achievement or student
success?

Learning Goals

(3)

Other than course completion and grades,
what outcomes evidence is used to support
the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made in the
program, as a result of the claims or
the evidence?

Read, understand and prepare standard types of business
communications.

BOT program students must complete a
Comprehensive Portfolio which includes the
compilation of ten different business
documents.

BOT program students are directed to sit for
the Microsoft Office Specialist Word
certification exam (Exam #77-418) upon
completion of the keyboarding/word
processing course sequence of BOT 111 and
BOT 112.

BOT Faculty review each
portfolio using a detailed
grading rubric. Eleven
requirements are assessed.
Microsoft/Certiport Test
Administrators via MCC's
Division of Continuing
Education which serves as an
Authorized Testing Center.

As of FA16, students will be uploading
their BOT 112 portfolio to Blackboard
Learn instead of LinkedIn. Faculty have
worked with ETDL (Tim Boto) to
activate the portfolio tool in
Blackboard Learn LMS.

Curriculum for BOT 111 and BOT 112
has been reviewed to ensure
alignment with the Microsoft Office
Specialist certification standards. See:
https://www.microsoft.com/learning/
en-us/exam-77-418.aspx

Demonstrate appropriate interpersonal and human
relations skills.

Numerous individual and group projects and
presentations are required across multiple
courses. Faculty members observe and
evaluate these assignments using a variety of
project-specific rubrics.

Students review each other’s skills through
observation (peer evaluation) using a variety
of project-specific rubrics.

Feedback from employers
and Advisory Board
members, have indicated
that students need to more
fully develop interpersonal
and human relations skills
and that emphasis should
also be placed not only on
technical (hard) skills but
interpersonal (soft) skills for
our program students.

Updated assessment work:

On hold.

Institutional syllabi will be reviewed
for the following course: BOT* 254
Business Etiquette for the Global
Economy during the fall of 2014.

Due to changes in General Education,
COM*173 is now required for this
degree option.

Curriculum mapping will continue in



https://www.microsoft.com/learning/en-us/exam-77-418.aspx
https://www.microsoft.com/learning/en-us/exam-77-418.aspx
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(1)

What are the claims for student achievement or student

success?

Learning Goals

(3)

Other than course completion and grades,
what outcomes evidence is used to support
the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made in the
program, as a result of the claims or
the evidence?

Ongoing assessment work by
IMT faculty will include:

The development of a new
course: Technology and
Ethics

The possible addition of BOT
254-Business Etiquette for
the Global Economy to this
degree program.

The investigation of
COM*173 Public Speaking as
a possible requirement for
all program majors.

Using a curriculum map,
cross-course analysis will be
made to evaluate what units
of curriculum need to be
added to strengthen this
specific outcome.

the 2016/2017 academic year.

Demonstrate appropriate business office procedures.

BOT program students are directed to sit for
the Microsoft Office Specialist PowerPoint
and Outlook certification exams (Exam #77-
422 and 423) upon completion of the BOT
220 Computerized Communication.

Microsoft/Certiport Test
Administrators via MCC’s
Division of Continuing
Education which serves as an
Authorized Testing Center.

BOT 220 curriculum has been reviewed
to ensure alignment with the
Microsoft Office Specialist certification
standards. See:
https://www.microsoft.com/learning/
en-us/exam-77-422.aspx and
https://www.microsoft.com/learning/
en-us/exam-77-423.aspx



https://www.microsoft.com/learning/en-us/exam-77-422.aspx
https://www.microsoft.com/learning/en-us/exam-77-422.aspx
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(1)
What are the claims for student achievement or student
success?

Learning Goals

(3)

Other than course completion and grades,
what outcomes evidence is used to support
the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made in the
program, as a result of the claims or
the evidence?

Demonstrate ability to perform office accounting tasks.

Numerous challenge problems,
journals/workbooks, case studies, and a
comprehensive review project which are
evaluated by BOT faculty using task-specific
rubrics.

In conjunction with students, faculty
members analyze, correct, and explain
accounting errors.

During the spring of 2011, a
faculty team reviewed the
BOT*164 Office Accounting
course and identified that
students were learning
accounting tasks in a more
traditional “workbook”
based format without the
use of computerized
accounting software.

During the fall of 2011, a 1-credit
Computerized Accounting course
(ACC*121 Introduction to
Computerized Accounting Software)
was added to the program to ensure
that students could perform office
accounting tasks in a technology-
centered workplace.

During the fall of 2012, IMT faculty
examined pre-requisite data (Pass
Rates By Eligibility) for the BOT 164
Office Accounting course, most
specifically the success rate of
students who are not currently at
college-level Math. After analysis of
the data, it was determined not to
alter pre-regs at this time.

During the fall of 2014, new course
materials (text, workbook, computer
tool) were adopted for BOT 164 Office
Accounting to give students more
hands-on accounting practice.

Possess appropriate skills in the following software:
operating system, word processing, spreadsheet,
databases management, integrating office applications
and presentation graphics.

a-f: Various projects across multiple
required computer applications courses.
Projects include:

Software Simulations

Hands-On Labs

Integrated Projects and Capstones

Faculty use MylTLab and SimNet, online
assessment tools, to measure student
learning in all of our computer applications

During the fall of 2012, one
section of CSA 105 will not
use the online assessment
tool (MYITLAB) and students
will be given the same
assessment as those sections
integrating the tool.
Employers, members of our
advisory board, and alumni
have suggested further

IMT faculty will compare and contrast
the use of online assessment tools vs.
the traditional approach to teaching
software skills to answer the question,
“Does MYITLAB improve student
learning?” Once all assessment data
has been analyzed, the IMT faculty
team will determine whether the
online assessment tool, MYITLAB, is
improving student success in our
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(1)

What are the claims for student achievement or student

success?

Learning Goals

(3)

Other than course completion and grades,
what outcomes evidence is used to support
the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made in the
program, as a result of the claims or
the evidence?

courses. Learning modules and assessments
are developed for students using a live in-
the-application project grading tool. Once
students submit the project, they receive
immediate grading and detailed feedback.

g. Spring 2016 update: BOT program
students are directed to sit for the Microsoft
Office Specialist Excel and Access certification
exams (Exam #77-420 and 424) upon
completion of the following course sequence:
CSA 105 Introduction to Software
Applications and CSA 135 Spreadsheet
Applications. A dedicated exam date has
been set-up via Continuing Education.

development of curriculum
in the area of spreadsheet
applications.

Employers, members of our
advisory board, and alumni
have suggested further
development of curriculum
in the area of web
technologies.

Part and full-time faculty
interpret the evidence

Part and full-time faculty
interpret the evidence

Full time faculty interpret
the evidence collected from
web-based assessment tools
(MyITLAB) in determining
instructional format for
teaching software
applications (traditional vs.
web-based approach as well
as on-ground vs. on-line).
Microsoft/Certiport Test
Administrators via MCC's
Division of Continuing
Education which serves as an
Authorized Testing Center.

software applications course.

In the spring of 2012, CSA*135, an
intermediate/advanced level
spreadsheets course, has been added
to this degree program to help
students remain competitive in an
increasingly technological workplace.
During the fall of 2010, CST 114 Web
Essentials was added to this degree
program. This course teaches students
to navigate through current web
technologies such as Web 2.0 and
cloud computing, apply advanced
search techniques for research
purposes, create a basic web page
using a web authoring program, and
apply these skills to the workplace or
their career disciplines. (Note: In fall
of 2012, this course was increased to 3
credits due to necessary content
coverage)

During the spring of 2013, an
assessment meeting was held with all
FT and PT faculty teaching CSA*105 to
ensure that curriculum aligned across
multiple sections. This included review
and revision of a final project used in
all sections.

BOT* 231 Advanced Office
Applications was moved to an on-line
format through the use of MyITLAB.
During the spring of 2014, full and part
time faculty extensively reviewed the
features and functionality of three
major web-based tools, MyITLab,
Simnet and SAM. Three publisher
demonstrations were held in order to
compare and contrast the various
tools and which would be most ideal




Appendix E 19

(1)
What are the claims for student achievement or student
success?

Learning Goals

(3)

Other than course completion and grades,
what outcomes evidence is used to support
the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made in the
program, as a result of the claims or
the evidence?

for students. As of fall 2014, MyITLab
is being replaced with Simnet.
Curriculum for CSA 105 and CSA 135
has been reviewed to ensure
alignment with the Microsoft Office
Specialist certification standards. See:
https://www.microsoft.com/learning/
en-us/exam-77-420.aspx and
https://www.microsoft.com/learning/
en-us/exam-77-424.aspx

Demonstrate speed and accuracy in keyboarding skills.

Students use a web-based assessment
program (Keyboarding Pro Deluxe Online) in
both the introductory and advanced level
keyboarding classes to reinforce and measure
proper keyboarding techniques. Through the
use of interactive, self-paced modules, this
program introduces keys and directs students
through the proper keyboarding techniques,
allowing the instructor to observe students
and provide individualized instruction and
coaching.

Instructor observation is used to measure
proper keyboarding technique in conjunction
with a standardized Technique Rating Chart.
Daily timed writings are also measured
throughout the course of each semester
using a standardized timing chart. This chart
allows both the instructor and student to
track student progress throughout the course
of the semester.

BOT part and full-time
faculty across the system
meet bi-annually to discuss
curriculum. One recent
topic of discussion has been
the use of on-line and hybrid
formats to teach
introductory college-level
keyboarding courses and
whether or not this is an
effective approach. It has
been pointed out by veteran
keyboarding faculty that
instructor coaching and
observation are highly
critical to a beginning
keyboarder’s success. “How
is this addressed in the on-
line or hybrid format?”

During the spring semester of 2014,
web-based assessment tools were
examined for BOT 111 Keyboarding for
Information Processing I.

During the fall semester of fall 2014,
all keyboarding courses (BOT 101, BOT
111 and BOT 112) will employ a web-
based learning environment.

During the spring semester of 2015,
the first fully online section of BOT 111
was successfully run; full-time faculty
met with part-time faculty to review
course outcomes.



https://www.microsoft.com/learning/en-us/exam-77-420.aspx
https://www.microsoft.com/learning/en-us/exam-77-420.aspx
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(2) Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(6) Date of most recent program review:

(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Demonstrate relevant content knowledge in required core business
disciplines (accounting, business law, management and
organizational behavior, and marketing) and apply concepts in
problem solving through identifying and evaluating alternative
solutions and offering a well- supported conclusion.

Exams, quizzes, research papers, case
studies, group projects etc. are used
to assess accuracy of outcomes.

The Accounting, Business
and Paralegal Department
members interpret the data
during monthly department
meetings.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).

Recognize proper business acumen and decorum in professional
interactions; demonstrate appropriate interpersonal
communication and presentation skills and demeanor;
demonstrate the ability to use presentation and team interpersonal
skills effectively in class presentations.

Communication skills applied within
the classroom setting through
discussions, individual and group
assignments and presentations.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).

Recognize and respond thoughtfully to situations that present
ethical dilemma, demonstrating the ability to identify ethical
dilemmas and social responsibilities of business, an ability to
confront ethical dilemmas, and apply ethical principles to business
situations using concepts learned.

Exams, quizzes, research papers,
case studies, etc. are used to assess
accuracy of output.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Apply concepts in core business disciplines and critical thinking
skills to make sound financial decisions.

Exams, quizzes, research papers,
case studies, etc. are used to assess
accuracy of output.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).

Demonstrate an understanding of the interrelationships between
accounting and business courses.

Application of knowledge achieved
through two hundred level program
courses’ integrative assignments,
projects, exams and case studies.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).
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Date of most recent program review: 2015
Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

Appendix E 22

(1)
Program Learning
Outcomes

(3)

Other than GPA, course
completion and grades, what
data/evidence is used to
determine that graduates have
achieved the stated outcomes for
the degree?

(4)
Who interprets the evidence? What
is the process?

(5)

What changes have been made in the
program, as a result of using the
data/evidence?

1. Write copy for
radio and
television.

Various script assignments
and video projects

Individual teacher reviews copy according
to standards established for that
particular course. Copy is evaluated based
on writing style, creativity and accuracy.

Evaluation criteria are changed in response
to changes in professional copy writing
standards.

New assignments are developed when
appropriate.

2. Research and
write
newspaper
and feature
stories.

Newspaper Articles

Individual teacher reviews articles and
stories according to standards established
for that particular course. Material is
evaluated based on accuracy, style and
technical considerations.

Evaluation criteria are changed in
response to changes in accepted
industry writing style standards. New
assignments are developed when
appropriate.

3. Operate video

cameras.

Video Projects

Individual teacher reviews videos
according to visual composition and
technical standards established for that
particular course.

Evaluation criteria are changed based on
changes in equipment and changes in
accepted professional video style.

4. Use computer-
based video

editing programs.

Edited Video Projects using
Final Cut Pro software

Individual teacher reviews edited videos
according to standards established for
that particular course. Evaluation is based
on technical mastery of software and
creativity.

Evaluation criteria are changed based on
changes in the editing software program.
New assignments are developed when
appropriate. A new version of the editing
program was utilized in 2012/2013.



www.manchestercc.edu
catalog.mcc.commnet.edu

Appendix E 23

(1)
Program Learning
Outcomes

(3)
Other than GPA, course

completion and grades, what

data/evidence is used to

determine that graduates have
achieved the stated outcomes for

the degree?

(4)
Who interprets the evidence? What
is the process?

(5)

What changes have been made in the
program, as a result of using the
data/evidence?

5. Conduct Interviews
for news stories
and radio and
television programs

Written scriptwriting
assignments and video
productions in the TV studio

Instructors review both scripts of stories
as well as tapes/computer files of
interviews and programs according to
standards established for that particular
course.

Evaluation is based on both quality

of questions as well as broadcast
performance skills during interview.

Evaluation criteria are changed based on
changes in accepted broadcast industry
practices.

6. Write scripts for
radio and
television
programs.

Written scripts for radio and
TV Programs

Individual teacher reviews scripts
according to standards established for
that particular course. Scripts are judged
based on accuracy, creativity and technical
competency.

Evaluation criteria are changed based on
changes in accepted broadcast industry
practices. New assignments are developed
when appropriate.

7. Develop and deliver
effective oral
presentations.

Oral presentations delivered in class

A rubric has been developed by faculty
that is shared among all Public
Speaking faculty.

Presentations are critiqued by both
faculty and students.

This rubric was piloted in 2010 and 2011 and
instructors have utilized it since then.
Persuasive speeches will be analyzed in spring
2017. Greater emphasis has been given to areas
of weakness identified by poor student
achievement on assessed artifacts (e.g.,
organizational structure).

8. Study the role and
effect of mass
media upon
society.

Examinations, papers
and presentations

Papers, exams and presentations are
reviewed and evaluated by individual
instructors based on content, accuracy
and style.

Course material and projects are
modified yearly in response to changes
in the field.




NEASC Table E-1A: ASSESSMENT OF STUDENT LEARNING

Program: Computer Game Design
Academic Year: 2015-2016
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

1. Demonstrate practical skills in computer-based game design and
development including animation, character design, 3D modeling
and animation, game art design and production, game level design

and creation, and the use of available game engines.

2. Demonstrate an ability to plan interactive and game projects and
produce all the elements involved in such projects (graphics, sound,

animation, video and game play mechanics).

3. Demonstrate an awareness of the variety of software in game
design and production and the manner in which this software can

be integrated in the development of projects.

4. Use their training to pursue employment in digital game
development including, but not limited to, digital

animation, 3D modeling, character design, model rigging, digital
sound engineering, digital video production and editing, CD-ROM

and computer game

development, digital graphic arts and special effects production.

Students collect work from

various program-related classes and
assemble a comprehensive portfolio
demonstrating skills acquired in
different classes. Work includes
printed matter from computer
graphics classes, storyboards from
video and animation classes, website
design plans, as well as games
produced for class projects. The
development of a portfolio is a
necessary step for anyone seeking
employment in game design and

development.

NOTE: this process of

general portfolio development and
review is a necessary procedure for
all students in any field of creative
arts. In addition to ongoing portfolio
development we have instituted an
exit portfolio process for graduating
students that allows us to review the
program’s effectiveness with the
student and offer some final advice as
they move on.

The general portfolio is
reviewed by all members of
our design and media
faculty in the same term
that a student applies for
graduation and is an
opportunity to offer a
student a last chance to
receive advice and
guidance with their future

plans.

The description of the portfolio
review process described under
items 3 & 4 actually constitute a
new methodology for the
program and as such are
themselves the changes that are
being made to the program as a
result of the claims made under

item 1.

One change that will be
implemented in the next
academic year is to change the
exit portfolio review from a
voluntary process for the
student to a mandatory process
for all graduates.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Write structured programming code.

Students are given an end of
semester coding project.

Faculty review student
work.

Greater emphasis is given to the
teaching of functions by
introducing functions earlier in
intro programming classes.

Repair and service computer hardware.

Students use skills learned in course
in support of external Computer
Share and Repair Club.

Club advisor supervises
students.

Basic electronics concepts were
added to the course.

Pure sine wave UPS for PFC
power supplies added to course.

Understand computer networking theory.

A 10 page assessment is administered
to students in multiple courses to
measure their understanding and
retention of basic networking theory
concepts.

Faculty review student
work.

Time allocated to various topics
is rebalanced. Some lab work is
expanded while other lab work
is reduced.

Mathematical foundation of
networking theory is continually
reviewed and reinforced.

Implement computer networking theory.

Students use VMware to build large
scale virtual networks comprises all
types of servers: DHCP, WINS, DNS,
DC.

Faculty review student
work.

New computers have been
ordered to allow students to
build larger and more realistic
networks with modern
operating systems.

Understand and implement advanced networking infrastructure
(switches and routers) concepts.

Use professional grade CISCO routers
and switches to build physical
networks. Large scale final project.

Faculty review student
work.

Additional CISCO routers and
switches have been ordered and
implemented to allow students
to work in smaller groups.

Understand computer and network security concepts.

Teaching methodology was compared
to similar schools - community
colleges and state universities.

Faculty review textbook

and instructional resources.

Course has been transformed
into a hybrid course using an
online virtual lab environment.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Write structured programming code.

Students are asked to write an end-
of-semester programming project
such as a computer game.

Students are given a comprehensive
assessment in second C++ course to
measure understanding and retention
of concepts covered in introductory
programming course.

Faculty review student
work.

Greater emphasis is given to the
teaching of functions by
introducing functions earlier in
intro programming classes.

Use basic web technologies - HTML, CSS, JavaScript, MySQL and
PHP.

Use are required to build and host an
external website which can be
reviewed by multiple faculty
members. Website is used for
multiple courses.

Faculty review student
work.

Students have been asked to
start building their external
website with the first web
course, rather than waiting until
later courses.

Understand proper database design.

Students are required to build a
database for the backend of an
external website which can be
reviewed by multiple faculty
members.

Faculty review student
work.

Better integration between
database and PHP course.
Switched to same author for
both textbooks.

Understand computer networking theory.

A 10 page assessment is administered
to students in multiple courses to
measure their understanding and
retention of basic networking theory
concepts.

Faculty review student
work.

Time allocated to various topics
is rebalanced. Some lab work is
expanded while other lab work
is reduced.

Mathematical foundation of
networking theory is continually
reviewed and reinforced.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Write structured programming code.

Students are asked to write an end-
of-semester programming project
such as a computer game.

Students are given a comprehensive
assessment in second C++ course to
measure understanding and retention
of concepts covered in introductory
programming course.

Faculty review student
work.

Greater emphasis is given to the
teaching of functions by
introducing functions earlier in
intro programming classes.

Understand proper database design.

Students are required to build a
database for the backend of an
external website which can be
reviewed by multiple faculty
members.

Faculty review student
work.

Better integration between
database and PHP course.
Switched to same author for
both textbooks.

Understand computer networking theory.

A 10 page assessment is administered
to students in multiple courses to
measure their understanding and
retention of basic networking theory
concepts.

Faculty review student
work.

Time allocated to various topics
is rebalanced. Some lab work is
expanded while other lab work
is reduced.

Mathematical foundation of
networking theory is continually
reviewed and reinforced.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Write structured programming code.

Students are given an end of
semester coding project.

Faculty review student
work.

Greater emphasis is given to the
teaching of functions by
introducing functions earlier in
intro programming classes.

Repair and service computer hardware.

Students use skills learned in course
in support of external Computer
Share and Repair Club.

Club advisor supervises
students.

Basic electronics concepts were
added to the course.

Pure sine wave UPS for PFC
power supplies added to course.

Understand computer networking theory.

A 10 page assessment is administered
to students in multiple courses to
measure their understanding and
retention of basic networking theory
concepts.

Faculty review student
work.

Time allocated to various topics
is rebalanced. Some lab work is
expanded while other lab work
is reduced.

Mathematical foundation of
networking theory is continually
reviewed and reinforced.

Implement computer networking theory.

Students use VMware to build large
scale virtual networks comprises all
types of servers: DHCP, WINS, DNS,
DC.

Faculty review student
work.

New computers have been
ordered to allow students to
build larger and more realistic
networks with modern
operating systems.

Understand and implement advanced networking infrastructure
(switches and routers) concepts.

Use professional grade CISCO routers
and switches to build physical
networks. Large scale final project.

Faculty review student
work.

Additional CISCO routers and
switches have been ordered and
implemented to allow students
to work in smaller groups.
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Where are the claims for student achievement published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(1)

What are the claims for student achievement or student success?

Learning Goals: At the completion of the program, students will
be able to:

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

Demonstrate a general understanding and appreciation of the role
of the criminal justice system at local, state, and federal levels.

As a result of prior E-Series analysis,
this new program goal was created.
The Department assessed this goal
through the use of a special test
designed to evaluate this knowledge
area and administered it to upper
level students in the criminal justice
program.

A full-time faculty of the
criminal justice department
interpreted the evidence.
For each learning goal, a
specialized test was created
that was specifically
designed to evaluate
knowledge of the claimed
goal. A rubric was created
to assess success and tests
will be graded according to
the rubric.

After reviewing the results of
the special test that was
designed to evaluate this
knowledge area to upper level
students in the Criminal Justice
program, some problem areas
were identified. The full time
faculty will be developing a
revised test in the future to
administer again to the upper
level students.

Demonstrate knowledge of appropriate codes of professional ethics
and the capability to critically and reflectively engage ethical issues

in criminal justice, particularly questions of social responsibility and

professional decision-making.

As a result of prior E-Series analysis,
this new program goal was created.
The Department assessed this goal
through the use of a special test
designed to evaluate this knowledge
area and administered it to upper
level students in the criminal justice
program..

A full-time faculty of the
criminal justice department
interpreted the evidence.
For each learning goal, a
specialized test was created
that was specifically
designed to evaluate
knowledge of the claimed
goal. A rubric was created
to assess success and tests
will be graded according to
the rubric.

After reviewing the results of
the special test that was
designed to evaluate this
knowledge area to upper level
students in the Criminal Justice
program, some problem areas
were identified. The full time
faculty will be developing a
revised test in the future to
administer again to the upper
level students.
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(1)

What are the claims for student achievement or student success?

Learning Goals: At the completion of the program, students will
be able to:

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

Demonstrate knowledge of the theories, principles, judicial and
correctional processes, legal institutions, and methods of law
enforcement

As a result of prior E-Series analysis,
this new program goal was created.
The Department assessed this goal
through the use of a special test
designed to evaluate this knowledge
area and administered it to upper
level students in the criminal justice
program.

A full-time faculty of the
criminal justice department
interpreted the evidence.
For each learning goal, a
specialized test was created
that was specifically
designed to evaluate
knowledge of the claimed
goal. A rubric was created
to assess success and tests
will be graded according to
the rubric.

After reviewing the results of
the special test that was
designed to evaluate this
knowledge area to upper level
students in the Criminal Justice
program, some problem areas
were identified. The full time
faculty will be developing a
revised test in the future to
administer again to the upper
level students. .

Demonstrate a sound basic education in criminal justice for
graduates who choose to pursue a bachelor’s degree.

As a result of prior E-Series analysis,
this new program goal was created.
The Department assessed this goal
through the use of a special test
designed to evaluate this knowledge
area and administered it to upper
level students in the criminal justice
program.

A full-time faculty of the
criminal justice department
interpreted the evidence.
For each learning goal, a
specialized test was created
that was specifically
designed to evaluate
knowledge of the claimed
goal. A rubric was created
to assess success and tests
will be graded according to
the rubric.

After reviewing the results of
the special test that was
designed to evaluate this
knowledge area to upper level
students in the Criminal Justice
program, some problem areas
were identified. The full time
faculty will be developing a
revised test in the future to
administer again to the upper
level students. .
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Where are the claims for student achievement published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(1)

What are the claims for student achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

Analyze theory and techniques of baking and pastry arts.

Products are created in the
laboratory. The recipe items are
analyzed for presentation, adherence
to food standards, taste and
techniques

Students give opinions on
products and Chef
instructors interpret
outcomes. Rubrics are
used.

A product evaluation forms has
been recently added to aid on
the student understanding of
the evaluations

Analyze theory and techniques of food preparation and
presentation.

Products are created in the
laboratory. The recipe items are
analyzed for presentation, adherence
to food standards, taste and
techniques

Students give opinions on
products and Chef
instructors interpret
outcomes. Rubrics are
used.

None

Prepare basic foods in quantity, including various regional foods.

Students are fluent in ingredients
and preparation based in American
cuisine. Regional menus are created
and meals planned and produced by
each student

Chef instructors and
laboratory manager
interpret outcomes.

Grade assessment sheet has
been upgraded to rubrics
providing more precise
outcome assessment.

Prepare ethnic cuisine in quantity.

Students are fluent in ingredients and
preparation of cuisines for multiple
ethnicities. World regional menus
are created and meals are produced
by each student,

Chef instructors and
laboratory manager
interpret outcomes.

Grade assessment sheet have
been upgraded to rubrics
providing more precise
outcome assessment.

Setup and operate the “front of the house.”

All students participate in front of the
house activities, ranging from set up
to serving in the dining room

Chef instructors and
laboratory manager
interpret outcomes.

Grade assessment has been
upgraded to rubrics providing
more precise outcome
assessment.

Evaluate the establishment and maintenance of a safe and sanitary
foodservice operation including HACCP and State of Connecticut
law.

All students are certified Serv Safe
which includes HACCP principles, and
state law. Student s compile a
sanitary inspection of the culinary
arts center. Students adhere to rules
while in food laboratory

Professors and chef
instructors. Evidence
ranges from certification to
visual inspections

Physical state of the facility has
been upgraded
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(1)

What are the claims for student achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

Decorate layer cakes with molded and sculpted decorations. Products are created in the Students give opinions on none
laboratory. The decorative aspects decorative elements and
are analyzed for presentation, Chef instructors interpret
adherence to food standards, and outcomes.
techniques, at each level

Create artisan breads. Products are created in the Students give opinions on none

laboratory. The items and formulas
are analyzed for presentation,
adherence to food standards, taste
and techniques

products and Chef
instructors interpret
outcomes. Rubrics are
used.

Create and cater events.

Students plan, cater and produce a
meal for a client

Chef instructors and
laboratory manager
interpret outcomes. Client/
student interaction is
evaluated by the Chef.

Grade assessment sheet has
been upgraded to rubrics
providing more precise
outcome assessment.

Summarize basic principles and concepts of the hospitality industry.

Projects are completed applying
these ideals. Principles and concepts
are practiced though management
and hands on work in the lab.

Chef instructors and
laboratory manager
interpret outcomes.
Examination

None

Summarize managerial techniques and human resources
management practice.

Students practice managerial
techniques in a real life laboratory
setting. Projects, role play, group
work activity are completed in HR
areas

Chef instructors and
laboratory manager
interpret outcomes.
Projects and, group analysis
is evaluated

Classes were recently upgraded
to include more group and
hands on problem solving

Demonstrate appropriate problem-solving techniques in addressing | Problem solving is addressed on a Chef instructors and None

management problems. daily basis In the laboratory setting at | laboratory manager
all course levels. Problems may be interpret s problem solving
encountered with food, hard techniques uses in relation
equipment, customer or to student management
interpersonal relationships. and self assessment

Differentiate styles of marketing, sales analysis and planning for the | Projects are completed applying Professors evaluate None

hospitality industry.

these ideals. Principles and concepts
are practiced though management
planning for catering management

outcomes of sale and
marketing projects. Client/
student interaction is
evaluated by the Chef.

Prepare menus incorporating costs, acquisition and inventory
controls.

Menus are created; meals are
produced by each student, multiple

Chef instructors and
laboratory manager.

Grade assessment sheet has
been upgraded to rubrics
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(1)

What are the claims for student achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

times. Food and supplies are ordered,
meals are cost controlled with real
figures

Mathematical examination

providing more precise
outcome assessment.

Transfer acquired knowledge to the world of work.

Students are assessed in a co-
operative work experience placement
in accordance to their career
direction. Evidence of skill transfer is
also assessed in the MCC laboratory
and dining facility

Chef instructors and
laboratory manager
interpret outcomes onsite.
Methods off site vary from
management evaluation to
written reports

None
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Appendix E 34

Where are the program learning goals published? MCC Catalog MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Define and discuss basic definitions, causes, psychological
characteristics and educational approaches relevant to children
with disabilities

1. In groups, students choose one
topic (e.g., autism, learning
disabilities, inclusion, family support,
gifted/talented students, etc.)
relating to exceptional children and
provide a group presentation at the
end of the semester. In addition, this
requires gathering data from peer-
reviewed research articles.

1. Evaluation is by the
instructor using guidelines
provided to students during
the first few weeks of the
semester. This is also
provided in the student
syllabus. Students work on
the group presentation
project for 10 weeks and
present their final work to
the class at the end of the
semester.

1. This group project has
improved students ability to
independently research an area
of interest. It has also improved
presentation skills and use of
library resources. One challenge
that presented during this
semester was the imbalance of
group member participation. In
the future, students will be
given individual presentation
grades rather than an average
for the entire group.

Recognize children and adults with disabilities for their unique
abilities rather than their limitations.

1. During the program (PSY* 173, 193
& HSE 294), students must complete
projects that require them to
personally connect to a person (child
or adult) with a disability. For one
assignment, they spend at least 2
hours talking with and learning from
a person with a disability. The
students complete a 1-2 page paper
describing what they learned from
rather than about the person. The
second assignment requires students
in their internship to create strength-
based program plan for one person
with a disability. They must choose a
person from their internship
experience that they are directly
working with.

1. Evaluation by instructor.
The instructor can
determine from the
language used (e.g., People
First) and the comments
made, how the students
views the person with
whom they spoke.

2. The instructor listens
closely to ensure that
students are using People
First language; if they are
sharing the skills,
competencies, and gifts of
the children or adults with
whom they work or if they
focus only on the needs or

1. HSE 294: Disability Specialist
Seminar class will be eliminated
and replaced with HSE 281:
Human Service Fieldwork I. This
will also result in the removal of
the Co-op education course.
This will be a way to combine
the content of both the co-op
and Seminar course without
going over the 60 credit
program limit.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

2. In HSE* 294: Disability Specialist
Seminar, students recap the work
they are doing during their
internship. Through class discussion,
it is possible to ascertain how
students view the people with whom
they work.

negative aspects of the
person.

The instructor listens for
strength-based assessment
of students they are
working with.

Identify current trends and issues, and define the impact of current
national and state laws and policies, affecting people with
disabilities and their families.

1. In PSY* 193, students complete a
journal of Impressions in which they
must record their thoughts on the
impact speakers have on them (the
students).

2. A summary statement is required
at the end of the semester in PSY*
193: Issues and Trends in Disabilities.

3. PSY* 193 is taught as a seminar
and heavily based on discussion and
participation.

4. In PSY* 173: Adults with
Disabilities, various speakers
(including people with disabilities)
address issues, trends, and laws,
especially the Americans with
Disabilities Act. The impact of the
issue, trend or law is discussed.

5. PSY* 173: Adults with Disabilities
requires students, in groups, to give a
presentation on an issue or trend
related to adults with disabilities

1. Class instructor

2. Evaluation by the
instructor with regard to
issues and trends in the
field.

3. Close attention is paid by
the instructor, guest
speakers, and class
members with regard to
participants’ thoughts and
comments. “Teachable
moments” are frequent.

No changes needed
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Compare various learning theories and their application to children
and adults with disabilities.

1. Students in PSY* 183: Learning and
Disabilities define a type of disability
(e.g., autism, blindness, intellectual
disability, ADD/ADHD, etc) and teach
the class a lesson designed to assist
the learning of people with that
disability. This is a group project
with a minimum group size of 3 and a
maximum group size of 5.

1. Class instructor
evaluates student based on
the criteria given in the
syllabus at the start of the
semester.

No changes needed

Demonstrate an understanding of ethical standards including
confidentiality.

1. Three times during the program
(PSY* 163, 173, 193), students must
complete a Walking With Project.
They spend at least 2 hours talking
with and learning from a person with
a disability. In the 1-2 page paper
describing what they learned from
rather than about the person,
students must adhere to
confidentiality standards.

3. Within the context of the capstone
Disability Specialist Seminar, students
complete a case study utilizing the
Life Building exercises. Adherence to
confidentiality standards is a major
part of the evaluation of the case
study.

4. Confidentiality is further
demonstrated by Disability Specialist
AS and certificate students in HSE*
251: individuals and Families via two
interviews and the oral presentations
that accompany them.

1. Instructors in each class.

2. Evaluation by class
instructor. Acceptable
ethical standards (including
those of the Council for
Exceptional Children and
the American Association
on Intellectual Disability)
are evaluated.

3. Evaluation by class
instructor. Acceptable
ethical standards in the
Human Service field are
evaluated.

4. Evaluation by the
instructor.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

1. Understand addiction and a variety of models and theories of
addiction and other problems related to addictions. Be able to
describe the behavioral, psychological, physical health and social
effects of psychoactive substances on the user and significant
others.

-Tests

-In class observation by instructor
-Classroom and homework
assignments, role plays

-Internship Application Interview
where questions regarding this area
may be questioned or probed and
reported back to program
coordinator

-Reports from the interns during the
seminar class on what theories and
techniques are used at their
internship site.

-MCC instructor(s)

-DARC Program Coordinator
-Intern Interview Panel
-Internship Site Supervisors
through weekly progress
reports

2. Understand treatment, describe the philosophies, practices, poli-
cies, and outcomes of the most generally accepted and scientifically
supported models of treatment, recovery, relapse prevention, and
continuing care for addiction and other substance-related
problems. Recognize the importance of family, social networks, and
community systems in the treatment and recovery process.

-Tests

-Classroom and homework
assignments, role plays

-Internship Application Interview
where questions regarding this area
may be questioned or probed and
reported back to program
coordinator

- Work at internship sites could
involve working with families and
doing genograms on client’s family
-In class assignments that have
students practice counseling skills in
individual and group settings and
preparing assessments, treatment
plans and biopsychosocial reports.

-MCC instructor(s)

-DARC Program Coordinator
-Intern Interview Panel
-Internship Site Supervisors
through weekly progress
reports
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

3. Apply knowledge and understand the established diagnostic
criteria for substance use disorders and describe treatment
modalities and placement criteria within the continuum of care and
provide treatment services appropriate to the personal and cultural
identity and language of the client.

-Tests

-Classroom and homework
assignments, role plays

-Internship experience would allow
for in-class experience to transfer to
the clinical setting and be reported by
site supervisor in weekly progress
reports.

-MCC instructor(s)

-DARC Program Coordinator
-Intern Interview Panel
-Internship Site Supervisors
through weekly progress
reports

4. Demonstrate professionalism and understand the importance of
self-awareness in one’s personal, professional, and cultural life.
Understand the addiction professional’s obligations to adhere to
ethical and behavioral standards of conduct in the helping
relationship.

-Introduction of Ethical
Dilemmas/Situations in any DARC
course. These may be from course
texts or from examples from
instructors
-Intern site supervisor weekly reports
Intern clinical supervisor’s weekly
reports could inform instructor of an
ethical issue that the intern had
encountered and dealt with during
the week. The intern could also
introduce the issue in the weekly
intern seminar for discussion
-Behavior in the classroom as
observed by the instructor(s)
-Internship clinical supervisor would
report any problems or issues to
Internship Academic Supervisor or
Program Coordinator
-Internship Application Interview
where questions regarding this area
may be questioned or probed and
reported back to program
coordinator

-MCC instructor(s)

-DARC Program Coordinator
-Intern Interview Panel
-Internship Site Supervisors
through weekly progress
reports

-The Psychology course
“Pathways to Personal Growth”
was added as a required course
in 2008 to insure that each
DARC student would have a
semester/course devoted to self
examination. This was done to
help insure that each DARC
student would have an
opportunity to look within
themselves to realize that the
counselor’s own mental,
physical and spiritual health and
maturity are paramount in
becoming a professional
counselor.

- There is usually a class in the
internship that is devoted to
professionalism (dress, behavior
etc) that is taughtin the
internship class
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates have
achieved the stated outcomes for the
degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

To support young children in early childhood programs using
skills in observation, documentation, assessment, and
application.

Formal written observations of children,
teachers, and the learning environment,
a teacher research article based upon
student observations, and a formal child
observation portfolio will be used as
evidence in

ECE 101, 103, 224, and 295.

Course instructors interpret
evidence. Rubrics that
match the National
Association for the
Education of Young
Children (NAEYC)
Standards are used to
evaluate teacher research
article and student teaching
professional portfolio.

The revisions of observation
reports and rubrics have been
made and used. More emphasis
will be placed on the
interpretation, analysis, and
explanation of the objective
observation.

To plan, implement, and evaluate developmentally appropriate
lesson/activity plans that foster children’s social, emotional,
physical, and intellectual development, and involve families.

Lesson/activity plans will be evaluated
in ECE 101, 103, and 295.

Course instructors interpret
evidence.

Evidence is evaluated using
a rubric that matches the
National Association for the
Education of Young
Children (NAEYC)
Standards.

A revision of the lesson/activity
plan rubric has been made to
clarify NAEYC Standards and
provide students with clearer
instructions.

The name of the lesson/activity
plans has been changed to
learning experience plans in
order to coincide with the State
of Connecticut’s terminology.
More instructional emphasis
will be placed on evaluating the
success of the learning
experience in the conclusion
section of the learning
experience plan.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates have
achieved the stated outcomes for the
degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

To demonstrate effective teaching strategies in an early
childhood program, based upon child development theory and
family involvement principles, which include setting up the
learning environment, letting children practice skills and ideas,
interacting positively with children, colleagues, and families, and
modeling behavior we want children to emulate.

A professional portfolio and student
teaching performance evaluation forms
will be used as evidence in ECE 295.

Course instructor evaluates
professional portfolio using
a rubric that matches the
National Association for the
Education of Young
Children (NAEYC)
Standards. Students do a
self-assessment of their
teaching skills, and
cooperating teacher and
class instructor observe and
evaluate student teaching
performance.

Student teachers complete a
professional portfolio that
includes learning experience
plans. The Instructor uses a
rubric to assess students’
portfolios in relation to NAEYC
Standards. The rubrics have
been revised in order to make
them clearer for students, as
well as a better match for
NAEYC Standards. Cooperating
teachers and student self-
assessment forms have also
been revised to correspond with
the instructor rubric and NAEYC
Standards. Almost all student
teachers have met or
substantially met the NAEYC
Standards. Cooperating
teachers’ final assessments and
student self-assessments
confirm this.

More emphasis has been placed
on communicating with families
and involving families in their
children’s education both in
classroom discussions and as
part of the written learning
experience plans.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates have
achieved the stated outcomes for the
degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

To evaluate the quality of an early childhood program through
curriculum activities, routines, and teacher and child
engagement, the learning environment, teacher/child
interaction, and family involvement.

Formal written observations of children,
teachers, and the learning environment,
a teacher research article based upon
student’s observations, and a formal
child observation portfolio will be used
as evidence in

ECE 101, 224, and 295.

Instructors of ECE*101,
224, and 295 use rubrics to
evaluate students’ work in
Key Assessments for those
courses that correspond to
NAEYC Standards.

Students have successfully met
the NAEYC Standards that
correspond to the Key
Assessments in ECE*101. 224,
and 295. However, based upon
student data and analysis, more
emphasis has been placed on
certain sections of the
assignments, as well as
allocating more classroom
instructional time to those
sections. In addition rubrics
have been revised to make
them clearer to students and to
aid in clearer data collection
and analysis relative to NAEYC
Standards.
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Where are the claims for student achievement published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(1)
What are the claims for student achievement or student
success?

(Student Learning Outcomes)

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been
made in the program, as a
result of the claims or the
evidence?

Be prepared to transfer into a Bachelor of Science degree
program as a continuing student in the Engineering Pathway
program. Provided the transferring schools’ credit
requirements are met, the students will transfer as juniors.

Ad-hoc interviews with students
who have been accepted into
engineering programs at
baccalaureate institutions.
Feedback from members of advisory
board. Advisory Board has
members that are affiliated with
baccalaureate programs in
engineering and technology.

Members of Engineering
and Technology
Department discuss
advisory board and student
feedback at departmental
meetings.

The department has
created options for the
degree program in order to
improve the transferability
of the program to different
engineering fields.

Demonstrate the ability to assist in research and None None None
development, design, and production, testing and various

other functions associated with engineering.

Demonstrate a good understanding of engineering None None None
principles/concepts.

Demonstrates a good understanding of Mathematical | None None None
concepts.

Demonstrate a good working knowledge of state-of-the-art | None None None
hardware and software in support of engineering design.

Demonstrate the ability to think through a problem in a None None None
logical manner.

Organize and carry to through to a conclusion, the solution to | None None None
a problem.

Demonstrate good communication skills. None None None
Demonstrate teamwork skills. None None None
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NEASC Table E-1

Program: Entrepreneurship Option, Business Administration Career, A.S. Degree
(2) Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(6) Date of most recent program review:
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Demonstrate relevant content knowledge in required core business
disciplines (accounting, business law, management and
organizational behavior, and marketing) and apply concepts in
problem solving through identifying and evaluating alternative
solutions and offering a well- supported conclusion.

Exams, quizzes, research papers, case
studies, group projects etc. are used
to assess accuracy of outcomes.

The Accounting, Business
and Paralegal Department
members interpret the data
during monthly department
meetings.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).

Recognize proper business acumen and decorum in professional
interactions; demonstrate appropriate interpersonal
communication and presentation skills and demeanor;
demonstrate the ability to use presentation and team interpersonal
skills effectively in class presentations.

Communication skills applied within
the classroom setting through
discussions, individual and group
assignments and presentations.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).

Recognize and respond thoughtfully to situations that present
ethical dilemma, demonstrating the ability to identify ethical
dilemmas and social responsibilities of business, an ability to
confront ethical dilemmas, and apply ethical principles to business
situations using concepts learned.

Exams, quizzes, research papers, case
studies, etc. are used to assess
accuracy of output.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).



catalog.mcc.commnet.edu

Appendix E 44

(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Apply concepts in core business disciplines and critical thinking
skills to make sound financial decisions.

Exams, quizzes, research papers, case
studies, etc. are used to assess
accuracy of output.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).

Demonstrate an understanding of the interrelationships between
accounting and business courses.

Application of knowledge achieved
through two hundred level program
courses’ integrative assignments,
projects, exams and case studies.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).

Recognize the vital role small business plays in the global economy.

Develop and apply decision-making skills to strategic business
planning.

Application of knowledge achieved
through assignments such as
preparing a business plan, elevator
pitch, feasibility analysis of the
potential business.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).




NEASC Table E-1A: ASSESSMENT OF STUDENT LEARNING
Program: Environmental Science, A.S.

Academic Year: 2016-2017

Date of most recent program review: 2011

Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Understand and be skilled at collecting, analyzing and presenting
scientific data by various means including up-to-date computer
technologies.

Students complete a laboratory
activity involving the retreat of the
Nisqually Glacier on Mount Rainier.

Ecology Field Studies project.

Evaluated by faculty in
GLG* 121.

Evaluated by faculty in BIO*
173.

GLG 121 has been certified as a
General Education Course and

The Nisqually Glacier Project is
the Common Assignment

Communicates knowledge and understanding of environmental
sciences and related societal issues in appropriate written, oral and
mathematical means.

Students Complete a General
Education Common Assignment on
Climate Change

Students complete a laboratory
activity involving the retreat of the

Nisqually Glacier on Mount Rainier.

Ecology Field Studies project.

Evaluated by faculty in EVS*
100.

Evaluated by faculty in
GLG* 121.

Evaluated by faculty in BIO*
173.

EVS 100 has been certified as a
General Education Course and
The Climate Change Project is

the Common Assignment

Applies abstract principles of environmental sciences to practical
applications as demonstrated in building projects, designing
experiments or other practical applications.

Students Complete a project
evaluating the efficiency and utility of
various types of wind turbines.

Students Complete an evaluation of
transportation options in their own
community and other locations.

Evaluated by faculty in EVS*
131.

Evaluated by faculty EVS*
130 and by the students in
EVS* 130

Demonstrate interrelationships and connections with other subject
areas associated with a college-level education.

Students Complete a General
Education Common Assignment on
Climate Change

Ecology Field Studies project.

Evaluated by faculty in EVS*
100.

Evaluated by faculty in BIO*
173.

EVS 100 has been certified as a
General Education Course and
The Climate Change Project is

the Common Assignment
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Where are the claims for student achievement published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(1)

What are the claims for student achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

Analyze theory and techniques of food preparation and
presentation.

Products are created in the
laboratory. The recipe items are
analyzed for presentation, adherence
to food standards, taste and
techniques

Students give opinions on
products and Chef
instructors interpret
outcomes. Rubrics are
used.

A product evaluation forms has
been recently added to aid on
the student understanding of
the evaluations

Prepare menus incorporating cost, acquisition and inventory
controls.

Menus are created; meals are
produced by each student, multiple
times. Food and supplies are ordered,
meals are cost controlled with real
figures

Chef instructors and
laboratory manager
Mathematical examination

Grade assessment sheet have
been upgraded to rubrics
providing more precise
outcome assessment.

Summarize basic principles and concepts of the hospitality industry.

Projects are completed applying
these ideals. Principles and concepts
are practiced though management
and hands on work in the lab.

Chef instructors and
laboratory manager
interpret outcomes
Examination.

None

Create and cater events.

Students plan, cater and produce a
meal for a client

Chef instructors and
laboratory manager
interpret outcomes. Client/
student interaction is
evaluated by the Chef.

Grade assessment sheet has
been upgraded to rubrics
providing more precise
outcome assessment.

Prepare basic foods in quantity, including various regional foods.

Students are fluent in ingredients
and preparation based in American
cuisine. Regional menus are created
and meals planned and produced by
each student.

Chef instructors and
laboratory manager
interpret outcomes.

Grade assessment sheet has
been upgraded to rubrics
providing more precise
outcome assessment.

Prepare ethnic cuisine in quantity.

Students are fluent in ingredients and
preparation of cuisines for multiple
ethnicities. World regional menus
are created and meals are produced
by each student,

Chef instructors and
laboratory manager
interpret outcomes.

Grade assessment sheet have
been upgraded to rubrics
providing more precise
outcome assessment.
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(1)

What are the claims for student achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

Evaluate the establishment and maintenance of a safe and sanitary
foodservice operation, including Hazard Analysis Critical Control
Point and State of Connecticut law.

All students are certified Serve Safe
which includes Haccp principles, and
state law. Student s compile a
sanitary inspection of the culinary
arts center. Students adhere to rules
while in food laboratory

Professors and chef
instructors. Evidence
ranges from certification to
visual inspections

Physical state of the facility has
been upgraded

Setup and operate the ‘front of the house’.

All students participate in front of the
house activities, ranging from set up
to serving in the dining room

Chef instructors and
laboratory manager
interpret outcomes.

Grade assessment has been
upgraded to rubrics providing
more precise outcome
assessment.

Summarize managerial techniques and human resources
management practice.

Students practice managerial
techniques in a real life laboratory
setting. Projects, role play, group
work activity are completed in HR
areas

Chef instructors and
laboratory manager
interpret outcomes.
Projects and, group analysis
is evaluated

Classes were recently upgraded
to include more group and
hands on problem solving

Demonstrate appropriate problem-solving techniques in addressing
management problems.

Problem solving is addressed on a
daily basis In the laboratory setting at
all course levels. Problems may be
encountered with food, hard
equipment, customer or
interpersonal relationships.

Chef instructors and
laboratory manager
interpret s problem solving
techniques uses in relation
to student management
and self assessment

None

Evaluate equipment design and layout for a foodservice facility.

Students design a food service facility
based on proper design and layout
features. Students critically analyze
their work in environmental relation
to foods produced.

Chef instructors evaluate
designs and facilitate
analysis in the food lab

Program Outcomes undergoing
revision

Apply knowledge of computers to the hospitality industry.

Students employ the use of
computers in food lab for menu
development, purchasing,
procurement and cost control.

Chef instructors and
laboratory manager
interpret outcomes.
Professor evaluate costing
outcomes

Program Outcomes undergoing
revision

Differentiate styles of marketing, sales analysis and planning for the
hospitality industry.

Projects are completed applying
these ideals. Principles and concepts
are practiced though management
planning for catering management

Professors evaluate
outcomes of sale and
marketing projects. Client/
student interaction is
evaluated by the Chef.

None




NEASC Table E-1A: ASSESSMENT OF STUDENT LEARNING
Program: General Studies, A.S.

Academic Year: 2014-2015

Date of most recent program review: 2012

Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

6. Demonstrate a clear connection among elective choices and
their personal, occupational or academic ambitions.

In addition to exit interviews and
alumnae surveys, the CCSE survey has
been used to map various areas of
student engagement and success
within the General Studies

Program. Aspen Institute data
provided key indexes to the success
rate of MCC General Studies students
at their transfer institution; this Aspen
data also compared the success rate
and degree completion rate to other
institutions, nationally.

The co-coordinators. At the
end of an assessment cycle
or academic year, the
General Studies Program
Coordinators meet with
Department Chairs to
discuss the results of their
assessment projects and
work. The General Studies
Council, a cross-divisional
committee -- meets
annually in May to discuss
curriculum issues and to
recommend changes to the
Academic Dean.

We have compiled a list of more
than a dozen certificate
programs that can be completed
along with a General Studies
degree while staying at or under
60 credits.

IDS 101 (or similar experience) is
now required of General Studies
students. Among other things
this course helps students see
how their academic choices
affect “their personal,
occupational or academic
ambitions.”

7. Work with others, including culturally and intellectually diverse
peoples; think critically; and gain an appreciation for life-long
learning.

Faculty has not yet decided on a
method to evaluate cultural and
intellectual diversity.

The co-coordinators would
evaluate the findings of the
faculty.

In 2014-15, General Studies
students were required to take
IDS 101 which “fosters an
understanding and appreciation
for the diversity of the college
community” as well as critical
thinking.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

8.

Become adept in written and spoken communication skills.

Students are required to take ENG
101 — Composition which rigorously
teaches the rudiments of college level
writing. The effectiveness of this
instruction is checked through the
evaluation of randomly selected
written artifacts (essays) by an English
faculty committee.

In 2014-15, General Studies students
were not required to take courses
that taught spoken communication
skills.

The English department
would interpret the
evidence. Committee reads
the artifacts and reports out
to the department who
then may suggest changes
in curriculum.

The ENG 101 Assessment
Committee is still in the process
of refining the process.

The General Studies program
has begun requiring students to
take a course that emphasizes
spoken communication from
among a group that includes
COM 172, COM 173 and COM
278.




NEASC Table E-1A: ASSESSMENT OF STUDENT LEARNING
Program: Graphic Design

Academic Year: 2015-2016

Date of most recent program review: 2011

Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

1.Demonstrate an understanding and appreciation of graphic

design as a form of communication and art.

2. Demonstrate an ability to use design processes and principles to
create visual products that convey a specific message to a targeted

audience.

3. Demonstrate creative thinking skills and strategies and use

problem-solving techniques across a wide range of media.

4. Demonstrate an understanding of how creative processes and
skills are integrated with printing and other reproduction processes
found in the graphic design field.

5. Demonstrate knowledge of new technologies such as computer
graphics and web distribution that continue to evolve into
important production tools.

6. Demonstrate an awareness of the varied career paths within the
graphics industry including, but not limited to, art direction,
illustration, project design, production art, graphic design, web
development and media direction.

Students collect work from

various program-related classes and
assemble a comprehensive portfolio
demonstrating skills acquired in
different classes. Work includes
printed matter from computer
graphics classes, illustration work,
various graphic design examples
(such as logo work, typography, and
page layout), and website plans
produced for class projects. The
development of a portfolio is a
necessary step for anyone seeking
employment in the graphic arts.

NOTE: this process of

general portfolio development and
review was developed in response to
our most recent program review. In
addition to ongoing portfolio
development we have instituted an
exit portfolio process for graduating
students that allows us to review the
program’s effectiveness with the

student and offer some final advice as

they move on.

The general portfolio is
reviewed by all members of
our

design and media faculty in
the same term that a
student applies for
graduation and is an
opportunity to offer a
student a last chance to
receive advice and
guidance with their future
plans.

The description of the portfolio
review process described under
items 3 & 4 actually constitute a
new methodology for the
program and as such are
themselves the changes that are
being made to the program as a
result of the claims made under

item 1.

One change that will be
implemented in the next
academic year is to change the
exit portfolio review from a
voluntary process for the
student to a mandatory process
for all graduates.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Disciplinary knowledge and skills: Students will gain basic
knowledge in anatomy and physiology to apply to health and
fitness testing, training and prescription. Students will also gain
knowledge in a holistic wellness model that promotes health
beyond just the physical aspect.

Term papers, group presentations,
exams and class reports.

Evaluated by faculty in
BIO*111, HPE*105,
HLT*151, BIO*211 and
BIO*212.

HPE*105, Introduction to
Exercise Science, is a new
course in the curriculum for this
academic year which will
introduce the entire exercise
science field as a whole before
moving into the specific
disciplines. One of the strongest
recommendations from the
Program Review was also to add
Anatomy and Physiology | and Il
to the curriculum. This will be
the first academic including
these courses as required
courses in the curriculum.

Laboratory skills: Provide practical experience for students to
perform fitness testing and exercise and sport training.

Practical exams, group presentations,
participation in the Employee Fitness
Program

Evaluated by faculty in
HPE*105, HPE*241 and
HPE*245.

The Program Review also
identified the need for more
hands-on practice for the
students within the curriculum.
HPE*241 Exercise Physiology
with Lab and HPE*245
Prescription & Programming Il
are both lab courses that allow
students to gain these practical
skills that they need to enter
the working field with
knowledge, understanding and
experience with fitness testing.
In addition, each student in
HPE*245 are assigned two
clients in the Employee Fitness
Program to assess on their own.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Quantitative skills: Students will have the necessary math skills to
understand scientific literature as well as compute metabolic
equations for fitness testing and prescription.

Exams, case studies, presentations.

Evaluated by faculty in
HPE*105, HPE*241 and
HPE*245.

New courses were implemented
into the curriculum after the
Program Review, however these
will have similar content in
regards to quantitative skills.

Communication skills: Provide opportunities for students to
develop excellent communication skills in both public speaking as
well as written communication. Students will engage in both group
and individual speaking opportunities to prepare them for
employment.

Group and individual presentations,
as well as participation in the
Employee Fitness Center.

Evaluated by faculty in
COM*173, HLT*151,
HPE*105, HPE*217,
HPE*241, HPE*245,
HPE*246.

New courses were implemented
that will continue to have
students present and practice
their communication skills.
However, the addition of
participating in the Employee
Fitness Program allows them to
work with two clients each
semester. This provides
excellent opportunities for
students to develop their
communication skills while
interacting with their assigned
clients.

Social responsibility: Encourage students to be thoughtful of public
health issues, especially those of physical activity, nutrition and
unhealthy behaviors. Motivate students to be mindful and
proactive in helping to resolve these issues in their community.

Term papers, class reports,
presentations, practical experience.

Evaluated by faculty in
HLT*151, BIO*111,
HPE*105, HPE*217,
HPE*245, HPE*246,
HPE*295.

New courses have been added

to the curriculum, however the
opportunities to engage in the

community will remain similar

to the past. Each course has at

least one assignment regarding
public health issues.

Community involvement: Provide opportunities for students to
engage in a variety of health, wellness and fitness events at the
college as the surrounding communities.

Class reports, presentations, practical
experience.

Evaluated by faculty in
HLT*151, HPE*105,
HPE*257, HPE*295.

New courses have been added
to the curriculum, however the
opportunities to engage in the
community will remain similar
to the past. Each course has at
least one assignment regarding
involvement in the community.
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NEASC Table E-1A: ASSESSMENT OF STUDENT LEARNING
Program: Hotel-Tourism Management, A.S.

Academic Year: 2015-2016
Date of most recent program review:

Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(1) (3) (4) (5)
Other than GPA, course completion Who interprets the What changes have been made
Program Learning Outcomes and grades, what data/evidence is evidence? in the program, as a result of
used to determine that graduates What is the process? using the data/evidence?
have achieved the stated outcomes
for the degree?
9. Analyze theory and techniques of food preparation and Products are created in the Students give opinions on A product evaluation forms has

presentation.

laboratory. The recipe items are
analyzed for presentation, adherence
to food standards, taste and
techniques

products and Chef
instructors interpret

outcomes. Rubrics are used.

been recently added to aid on
the student understanding of
the evaluations

10.

Prepare menus incorporating costs, acquisition and inventory

controls.

Menus are created; meals are
produced by each student, multiple
times. Food and supplies are ordered,
meals are cost controlled with real
figures

Chef instructors and
laboratory manager.
Mathematical examination

Grade assessment sheet has
been upgraded to rubrics
providing more precise outcome
assessment.

11.

Summarize basic principles and concept of the hospitality

industry.

Projects are completed applying these
ideals. Principles and concepts are
practiced though management and
hands on work in the lab.

Chef instructors and
laboratory manager
porfessors interpret
outcomes.
Examination

None

12.

Prepare basic foods in quantity, including various regional

foods.

Students are fluent in ingredients and
preparation based in American
cuisine. Regional menus are created
and meals planned and produced by
each student

Chef instructors and
laboratory manager
interpret outcomes.

Grade assessment sheet has
been upgraded to rubrics
providing more precise outcome
assessment.

13.

Evaluate the establishment and maintenance of a safe and
sanitary foodservice operation, including Hazard Analysis
Critical Control Point and Connecticut state law.

All students are certified Serve Safe
which includes Haccp principles, and
state law. Student s compile a
sanitary inspection of the culinary arts
center. Students adhere to rules
while in food laboratory

Professors and chef
instructors. Evidence
ranges from certification to
visual inspections

Physical state of the facility has
been upgraded

14.

Set up and operate the “front of the house.”

All students participate in front of the
house activities, ranging from set up
to serving in the dining room

Chef instructors and
laboratory manager
interpret outcomes.

Grade assessment has been
upgraded to rubrics providing
more precise outcome
assessment.
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(1) (3) (4) (5)
Other than GPA, course completion Who interprets the What changes have been made
Program Learning Outcomes and grades, what data/evidence is evidence? in the program, as a result of
used to determine that graduates What is the process? using the data/evidence?
have achieved the stated outcomes
for the degree?
15. Summarize managerial techniques and human resources Students practice managerial Chef instructors and Classes were recently upgraded

management practice.

techniques in a real life laboratory
setting. Projects, role play, group
work activity are completed in HR
areas

professors interpret
outcomes. Projects and,
group analysis is evaluated

to include more group and
hands on problem solving

16. Demonstrate appropriate problem-solving techniques in Problem solving is addressed on a Chef instructors and None
addressing management problems. daily basis in the laboratory setting at | professors interpret
all course levels. Problems may be problem solving techniques
encountered with food, front desk, uses in relation to student
customer or interpersonal management and self
relationships. assessment
17. Apply knowledge of computers to the hospitality industry. Students understand the use of Chef instructors and Program Outcomes undergoing

computers for menu development,
purchasing, cost control and MIS and
PMS hotel control systems

professors interpret
outcomes. Professor
evaluate costing outcomes,
examination

revision

18. Differentiate styles of marketing, sales analysis and planning for | Projects are completed applying these | Professors evaluate None
the hospitality industry. ideals. Principles and concepts are outcomes of sale and
practiced though management marketing projects. Guest/
planning within Hotels and tourism student interaction is
models evaluated
19. Transfer acquired knowledge to the world of work. Students are assessed in a co- Chef instructors and None
operative work experience placement | professors interpret
in accordance to their career outcomes onsite. Methods
direction. Evidence of skill transferis | off site vary from
also assessed in the MCC laboratory management evaluation to
and dining facility written reports.
20. Outline the legal responsibilities and rights of guests and Process of hotel/tourism Professors interpret None
employees. management through effective outcomes. Projects and,
communication skills. Leadership group analysis is evaluated.
styles analyzed for appropriate use Also evaluated are problem
with guests and employees. Analysis solving techniques uses in
of motivational techniques/problems. | relation to student
Discuss procedures for attitudinal management and self-
changes. assessment
21. Apply office procedures and forms necessary to room guests Outline the organization, structure Professors interpret Program Outcomes undergoing

and functional areas in various

outcomes. Projects and,

revision
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

and control cash.

hospitality/hotel tourism models and
operations

group analysis is evaluated.




NEASCTABLE E-1A: ASSESSMENT OF STUDENT LEARNING
Program: Interpersonal and Organizational Communication, A.A.

Academic Year:

2016-2017

Date of most recent program review: 2016
Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

NOTE: The degree is new and has not been marketed due to a need to change the name (transfer schools raised questions about the name of the degree). The
department proposed a new name in the fall 2015 semester. Additionally, until the degree receives final certification, financial aid has been unavailable to
students which has kept enrollment artificially low.

Appendix E 56

1)
Program Learning
Outcomes

(3)

Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved
the stated outcomes for the degree?

(4)
Who interprets the evidence? What
is the process?

(5)
What changes have been made in the program, as a result of using the
data/evidence?

Explain major theories in
interpersonal and
organizational
communication.

\Writing assignments, oral presentations,
and examinations test student learning in
this area.

Exams, presentations and written
work are evaluated by the instructor
through application of a rubric.

Readings have shifted to articles rather than textbooks, which have
allowed us to more carefully tailor the readings. Revision of the final oral
presentation assignment and written paper in Interpersonal and
Organizational Comm courses redesigned.

Understand how identity
is negotiated, enacted,
and maintained.

\Writing assignments, oral presentations,
and examinations test student learning in
this area in Introduction to, Interpersonal,
and Organizational Communication.

Exams, presentations and written
work are evaluated by the instructor
through application of a rubric.

Readings have shifted to articles rather than textbooks, which have
allowed us to more carefully tailor the readings. Revision of the final oral
presentation assignment and written paper in Interpersonal and
Organizational Comm courses redesigned.

Analyze how context
affects topic and style of
interactions.

Students who take Introduction to
Communication, Interpersonal
Communication, and Public Speaking
participate in in-class activities and write
essays that address the issue of context
and style.

Exams, presentations and written
work are evaluated by the instructor
through application of a rubric.

IA new assignment instruction sheet with detailed explanations and a rubric
has been provided to help students understand what faculty assess them on
in Public Speaking. The rhetorical analysis paper was rewritten to more
explicitly direct student attention to these issues.
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1)
Program Learning
Outcomes

(3)

Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved
the stated outcomes for the degree?

(4)
Who interprets the evidence? What
is the process?

(5)
What changes have been made in the program, as a result of using the
data/evidence?

Conduct a meeting.

Students in Group Communication
conduct meetings of students and
community discussions.

Instructors observe meetings and
review minutes.

Greater attention to group formation processes and norms have been
integrated into the readings and are explicitly noted in the description of
written assignments. Moderator training has also been offered to select
students.

Demonstrate awareness
of cultural forms,
patterns, and styles of
communication.

Each core course in the program addresses
the role of culture. Written assignments,
exams and oral presentations are used to
assess this outcome.

Exams, presentations and written
work are evaluated by the instructor
through application of a rubric.

New assignments for the Intercultural Communication course were
developed to apply course concepts and theories to the development of
media products that facilitate cultural learning on the part of the producer
and consumer of the product.
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NEASCTABLE E-1A: ASSESSMENT OF STUDENT LEARNING

Program: Journalism Option, Communication, A.S.

Academic Year: 2016-2017

Date of most recent program review: 2015

Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(1)
Program Learning
Outcomes

(3)

Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved
the stated outcomes for the degree?

(4)
Who interprets the evidence?
What is the process?

(5)

What changes have been made in
the program, as a result of using the
data/evidence?

1. Report and write basic
news stories including
accident and fire
stories, news
conferences and
meetings using
standard newswriting
stvle

Students will write a variety of news stories
mirroring the types of assignments that
journalists typically cover for print and the
web. Additionally, all students will write
several stories for the college paper, Live
Wire.

Faculty, all of whom are, or have
been professional journalists,
review stories. The Associated Press
Stylebook is used as a text in order
to ensure professional standards
are met.

In response to changes in the
journalism industry, three courses
have been combined into one
Journalism | course; A Journalism Il
will be developed in Fall 2017

2. ldentify, report and
write feature
stories.

Students are required to take a course
focusing on writing longer, non-fiction
stories. In this class they engage in writing
memoirs, personal essays, travel writing and
feature writing. Each student produces a
body of work that they share with their
classmates.

Stories are critiqued within the class
and then reviewed and graded by
the instructor using contemporary
writing standards in journalism

A new course, Creative Writing: Non
Fiction, was introduced into the
curriculum in 2010. This course
specifically focuses on teaching
techniques so that students can write
feature articles for magazines and
journals.

3. Report and write for
television news
programming.

Various news script assignments and
video news projects.

Instructors review copy and video
stories according to standards
established for that particular
course. Student work is evaluated
based on contemporary broadcast
journalism standards.

Evaluation criteria are changed in
response to changes in professional
broadcast journalism standards.
New assignments, such as shooting
video for the web, are developed as
warranted.
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(1)
Program Learning
Outcomes

(3)

Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved
the stated outcomes for the degree?

(4)
Who interprets the evidence?
What is the process?

(5)

What changes have been made in
the program, as a result of using the
data/evidence?

4. Operate under the
Society of Professional
Journalists Code of
Ethics and understand
the ethics involved in
making journalistic
and editorial choices.

Students write papers, take exams and
make oral presentations that require them
to demonstrate an understanding of ethics
in journalism.

All material is reviewed and
evaluated by instructors who are
experienced journalists.

Students read textbooks that speak
directly to ethics in journalism, and
these are supplemented by case
studies that arise during the
semester, thus ensuring that the
material is current.

5. Choose appropriate
sources, conduct
interviews and use
guotation and
attribution correctly.

Writing assignments and examinations test
student learning in this area.

Exams and written work are
evaluated by the instructor.

The Associated Press Stylebook is
updated regularly so students learn
contemporary newsroom standards.

6. Define and assess the
role of the news
media within the
context of history,
government and
society.

Students write papers, participate in
discussions, take exams and make oral
presentations in a variety of required
classes including Contemporary Issues in
Journalism, Writing and Reporting News
Stories and Mass Communications.

All material is reviewed and
evaluated by instructors who have
significant experience in the
profession.

All courses are updated regularly to
reflect changes in technology and
trends and issues in the field.
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Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(1) Program Learning Outcomes

(3) Other than GPA, course completion and
grades, what data/evidence is used to determine
that graduates have achieved the stated
outcomes for the degree?

(4) Who interprets the
evidence?
What is the process?

(5) What changes have been made in
the program, as a result of using the
data/evidence?

Read, write and communicate analytically in
forms that involve and document outside
sources.

Assigned work in ENG*100/110/200, ANT*101,
SOC*101, PSY*111, ECN*101/102, GEO*101/111,
POL*101/111/112,
HIS*101/102/121/122/201/202, COM*173, and
PHL*101/111.

Course Instructors and

Program/Course Coordinators.

General Education courses are
also assessed by the General
Education Assessment
Committee.

Same as above. — No prior program
assessment completed. All program
outcomes will need revision due to
adoption of new system general
education outcomes. Program review
currently in progress.

Understand the major literary, artistic and
philosophical features of western and non-
western cultures.

Assigned work in ART*101/102/206,
ENG*110/221/222/232/245/246/262/263,
MUS*101, and PHL*101/111.

Same as above.

Same as above.

Define the concept and function of culture.

Assigned work in ANT*101, SOC*101, PSY*111,
ECN*101/102, GEO*101/111, POL*101/111/112,
HIS*101/102/121/122
/201/202/215/224/242/272/280/284,
ART*101/102, and MUS*101.

Same as above.

Same as above.

Demonstrate knowledge of the major
developments in western civilization.

Assigned work in HIS*101/102/121/122.

Same as above.

Same as above.

Understand world events in terms of social
scientific theories and paradigms.

Assigned work in ANT*101, PSY*111, SOC*101,
ECN*101/102, GEO*101/111, POL*101/111/112,
and HIS*101/102/121/

122/201/202/ 215/224/242/272/280/284.

Same as above.

Same as above.

Demonstrate the ability to conduct
meaningful research.

All non-elective courses in the LAS A.S. program
include research papers or projects relevant to
their discipline. Any of these may be used to
assess the ability to conduct meaningful research.

Same as above.

Same as above.

Use mathematical tools and technology to
create mathematical models.

Assigned work in
MAT*146/148/165/172/186/254/256.

Same as above.

Same as above.

Analyze and solve problems numerically,
graphically and symbolically.

Assigned work in
MAT*146/148/165/172/186/254/256.

Same as above.

Same as above.

Use appropriate techniques to gather and
analyze data.

Assigned work in BIO*121/122, CHE*121/122,
and PHY*121/122/221/222.

Same as above.

Same as above.
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(1) Program Learning Outcomes

(3) Other than GPA, course completion and
grades, what data/evidence is used to determine
that graduates have achieved the stated
outcomes for the degree?

(4) Who interprets the
evidence?
What is the process?

(5) What changes have been made in
the program, as a result of using the
data/evidence?

Apply the scientific method to solving
problems.

Assigned work in BIO*121/122, CHE*121/122,
PHY*121/122/221/222, ANT*101, PSY*111, and
SOC*101.

Same as above.

Same as above.

Understand and apply scientific principles.

Assigned work in BIO*121/122, CHE*121/122,
PHY*121/122/221/222, ANT*101, and PSY*111.

Same as above.

Same as above.

Work with others, including culturally and
intellectually diverse peoples; think critically;
and gain an appreciation for life-long
learning.

Critical thinking is assessed through assigned
work in ANT*101, PSY*111, SOC*101,
ECN*101/102, GEO*101/111, POL*101/111/112,
PHL*101/111, and
HIS*101/102/121/122/201/202.

Same as above.

“Work with others” is not explicitly
assessed as a distinct outcome. This
outcome will be removed pending
current program review.

As instructors do not assess the
“cultural and intellectual diversity” of
their students, this phrase will be
removed pending current program
review.

“Gain an appreciation for life-long
learning” is not an easily measurable
outcome. This outcome will be
revised pending current program
review.

Demonstrate proficiency in a foreign
language at the intermediate level.

Assigned work in foreign language classes
(FRE*111/112/211/212, SGN*101/102/103, and
SPA*108/111/112/208/211/212)

Same as above.

Same as above.
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Program: Liberal Arts, A.S.
Academic Year: 2

Date of most recent program review: None available
Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)
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(1) Program Learning Outcomes

(3) Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved the
stated outcomes for the degree?

(4) Who interprets the
evidence?
What is the process?

(5) What changes have been
made in the program, as a result
of using the data/evidence?

Read, write and communicate analytically
in forms that involve and document
outside sources.

Assigned work in ENG*100/110/200,
ANT*101, SOC*101, PSY*111, ECN*101/102,
GEO*101/111, POL*101/111/112,
HIS*101/102/121/122/201/202, COM*173,
and PHL*101/111.

Course instructors and
department/ program faculty.
General Education courses
are also assessed by the
General Education
Assessment Committee.

Same as above. — No prior
program assessment completed.
All program outcomes will need
revision due to adoption of new
system general education
outcomes. Program review
currently in progress.

Understand the major literary, artistic
and philosophical features of western
and non-western cultures.

Assigned work in ART*101/102/206,
ENG*110/221/222/232/245/246/262/263,
MUS*101, and PHL*101/111.

Same as above.

Same as above.

Define the concept and function of
culture.

Assigned work in ANT*101, SOC*101,
PSY*111, ECN*101/102, GEO*101/111,
POL*101/111/112, HIS*101/102/121/122
/201/202/215/224/242/272/280/284,
ART*101/102, and MUS*101.

Same as above.

Same as above.

Demonstrate knowledge of the major
developments in western civilization.

Assigned work in HIS*101/102/121/122.

Same as above.

Same as above.

Understand world events in terms of
social scientific theories and paradigms.

Assigned work in ANT*101, PSY*111,
SOC*101, ECN*101/102, GEO*101/111,
POL*101/111/112, and HIS*101/102/121/
122/201/202/ 215/224/242/272/280/284.

Same as above.

Same as above.

Demonstrate the ability to conduct
meaningful research.

All non-elective courses in the LAS A.S.
program include research papers or projects
relevant to their discipline. Any of these may
be used to assess the ability to conduct
meaningful research.

Same as above.

Same as above.

Use mathematical tools and technology
to create mathematical models.

Assigned work in
MAT*146/148/165/172/186/254/256.

Same as above.

Same as above.

Analyze and solve problems numerically,
graphically and symbolically.

Assigned work in
MAT*146/148/165/172/186/254/256.

Same as above.

Same as above.
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(1) Program Learning Outcomes

(3) Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved the
stated outcomes for the degree?

(4) Who interprets the
evidence?
What is the process?

(5) What changes have been
made in the program, as a result
of using the data/evidence?

Use appropriate techniques to gather and
analyze data.

Assigned work in BIO*121/122, CHE*121/122,
and PHY*121/122/221/222.

Same as above.

Same as above.

Apply the scientific method to solving
problems.

Assigned work in BIO*121/122, CHE*121/122,
PHY*121/122/221/222, ANT*101, PSY*111,
and SOC*101.

Same as above.

Same as above.

Understand and apply scientific
principles.

Assigned work in BIO*121/122, CHE*121/122,
PHY*121/122/221/222, ANT*101, and
PSY*111.

Same as above.

Same as above.

Work with others, including culturally
and intellectually diverse peoples; think
critically; and gain an appreciation for
life-long learning.

Critical thinking is assessed through assigned
work in ANT*101, PSY*111, SOC*101,
ECN*101/102, GEO*101/111,
POL*101/111/112, PHL*101/111, and
HIS*101/102/121/122/201/202.

Same as above.

“Work with others” is not
explicitly assessed as a distinct
outcome. This outcome will be
removed pending current program
review.

As instructors do not assess the
“cultural and intellectual diversity”
of their students, this phrase will
be removed pending current
program review.

“Gain an appreciation for life-long
learning” is not an easily
measurable outcome. This
outcome will be revised pending
current program review.
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Program: Management Information Systems, A.S. Degree (updated May 2016)
Where are the claims for student achievement published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)
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(1)

What are the claims for student achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

1.

Demonstrate knowledge of core business functions including
financial and managerial accounting, management, marketing
and business law.

The MIS Program starts with core
business courses that are common to
all business degrees students. The
MIS student must complete 5
business courses:

*  Financial Accounting

*  Managerial Accounting

*  Principles of Marketing

*  Principles of Management

* Legal Environment of

Business

The curriculum in the business
courses is developed and assessed by
the MCC Business Department. More
information about the evidence in
each of these courses can be found
on NEASC Table E-1 Accounting and
Business Administration Transfer A.S.

Business Department
Faculty

Refer to - NEASC Table E-1
Accounting and Business
Administration Transfer A.S.

Demonstrate an understanding of information technology
components (hardware, software and communications) that
make up the information technology infrastructure of
organizations and explain how information technology
innovation affects organizations.

Students are required to take a
structured programming course, a
networking theory course, and
Introduction to Management
Information Systems. Each of these
courses develops and expands
knowledge of information technology
components. MIS students get an
understanding of software by learning
to programming. They write
functioning code and test their
programs in the structured
programming course. The students
learn about communication and
hardware by taking the Introductory
Networking course and The Intro to

Information Management
and Technology (IMT)
Faculty (MIS Course) and
Computer Programming
and Network (CPN) Faculty
evaluation of individual
student coding and
networking project results.

A new structured programming
course was developed for non-
computer science majors (CSC
124 — Python). This decision
was a result of the reviewing
student’s individual project
work. The Computer Science
majors needed a more rigorous
assessment of knowledge in the
area of structured program to
proceed to the higher level
courses. MIS majors need to
know more basic information
for their discipline. A new
course was created by CPN
Faculty for this purpose.
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(1)

What are the claims for student achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

MIS course devotes 25% of the course
time to understanding information
technology components. An example
assignment requires students to use
their knowledge as the Department
Manager for a staff of 45 people The
student must analyze IT requirements
and prepare a detailed budget using
MS Excel to purchase hardware,
software and overhead cost of
communications. The student must
explain why they have made the
choices they did and whether $80,000
is enough.

Additionally, feedback from 4 yr.
transfer programs indicated a
need for students to use MS
Excel and Access for business
analysis leading to the use of the
MyMISLab course site in the
Intro to MIS course. A new
course was created and added
to the program allow students
to develop their spreadsheet
skills to a more advanced level
(CSA 135 Spreadsheet
Applications was added to the
curriculum in Sp13)

3. Explain how information systems are used to support Business Case Studies and a group IMT Faculty, Student Porter’s Models are taught and
organizational goals. project highlighting Porter’s Models Reviewers in Class using emphasized in more than one
of Competitive Strategy and how rubrics. course. Student’s use of these
business can use technology to gain models to propose how
competitive advantage are used to technology can provide business
assess this learning goal with a competitive advantage
needed more focus however
and the case study has been
reorganized to require more
analysis and assessment in this
area.
4. Describe the basic methodologies used to develop and Abstract thinking is a core business IMT Faculty review of MIS students must develop
implement computer information systems. skill. Students practice business BPMN documents. abstract thinking and modeling
process analysis and use Business exercises throughout the
Process Modeling Notation (BPMN) curriculum help demonstrate
with an exercise that uses MS Visio. this. The MIS course has been
Students also complete a enhanced to allow more
practice of this skill. Basic
business process knowledge is
becoming an employer
expectation of students
5. Apply basic knowledge of project management tools and All MIS students take the Project IMT Faculty, Outside Project | The students must write a 3-5

techniques, including preparing a project charter, project

Management Course and propose an

Sponsor, use project

page lessons learned document
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(1)

What are the claims for student achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

schedule and project scope document.

8 week group project with a “real
sponsor”. Some of these projects are
community service projects. The class
selects between 3-4 projects to
complete using PM tools and
techniques and processes.

The fully online summer PM course
uses a simulated 7 week project
called Fixer Upper where they must
plan to purchase, renovate and rental
a house.

deliverables produced by
the teams and the Lessons
Learned reports to evaluate
the PM course.

evaluating what they learned
during the project and what
they learned from the course.
Based on this feedback the
course has been improved each
semester. Project
communications, and project
scope development are two
areas that students struggled
with during the project
execution and content has been
refined in these areas.

6. Identify and explain the interrelationship between information
technology and business.

The Intro to MIS course emphasizes
this learning outcome with a
discussion of MIS Careers. The MIS
student is studying to become the
bridge between IT and business by
understanding both areas. The
student completing this program will
complete course work in the area of
business and in the area of IT. IMT
Faculty facilitate a detailed discussion
and group activity of the CIO,
business analyst, system analyst,
database manager careers to show
the knowledge, skills and
competencies required.

IMT Faculty lead and
evaluate the group
discussions.

During the classroom discussion
it was revealed that many
students do not understand the
MIS career option. As a result
the Department is making
efforts to better inform students
about this program. This
continues to be an area of work
for IMT. A MIS Careers
assignment has been added to
the beginning of the course to
highlight the career choices
available.

7. Describe the concepts and principles of database design and
development, and the importance of databases in
organizations.

Students use MS Access to develop a
simple database and conduct queries
and reports. They also learn the
concepts of relational databases, data
warehousing and data analysis.

IMT Faculty using
project/assignment results.

The MIS course has been
updated each semester to cover
new technologies and
techniques as they develop in
industry. The course allows
students to get hands-on
understanding of database
development and queries.

8. Demonstrate the ability to organize and present information

Individual classroom presentations
Group projects using online

IMT Faculty using rubrics
and electronic audit trails to

Courses have been updated to
included instruction on
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(1)

What are the claims for student achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

effectively through written, spoken and electronic channels.

collaboration tools like Google Docs
and wikis

gauge student participation.

electronic collaboration and
online tools.

9. Apply basic knowledge of business functions and information
systems to solve problems and develop solutions.

Group case study projects/Project
Management Team work

IMT Faculty - case studies
are reviewed and evaluated
to evaluate whether key
concepts are understood.

10. Recognize the importance of working in teams to achieve
common goals, and collaborate effectively in group
assignments.

Students work on course related
group projects throughout the
curriculum. Students must work
together to complete an 8 week
project in Project Management, they
complete a database project, a
network design projects, online
business/technology case
collaborations using online
collaboration tools. In the MIS
course, typically taken at the
beginning of the curriculum, students
struggle completing collaborative
projects, by the Project management
course at the end of their course work
the collaborations are improved.

IMT Faculty using rubrics
and observation.

Group Project guidelines and
instructions have been changed
to better define the
expectations and roles of all
group members. Group
work/team work continues to
be an area that needs attention
as students need more help
with collaboration skills.
Collaboration is an area that will
continue to develop in the
curriculum.
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NEASC Table E-1A: ASSESSMENT OF STUDENT LEARNING
Program: Manufacturing Engineering Technology, A.S. Degree

Academic Year: 2016-2017
Date of most recent program review:

Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates have
achieved the stated outcomes for the
degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made in the
program, as a result of using the
data/evidence?

Be prepared to transfer into a Bachelor of Science degree
program, specifically CCSU, as a continuing student in the
College of Technology Pathway program. Provided the
transferring schools’ credit requirements are met, the
students will transfer as juniors

Ad-hoc interviews with students who
have been accepted into Manufacturing
Engineering Technology B.S. program at
CCSU. Feedback from members of
advisory board. Advisory Board has
members that are affiliated with
baccalaureate programs in engineering
and technology.

Members of Engineering
and Technology
Department discuss
advisory board and
student feedback at
departmental meetings.

Program has been reduced from 67-68
credits to 60 credits in order to comply
with TAP requirements as well as
provide a better transition to either
the workforce or CCSU’s B.S. degrees

Demonstrate an understanding of the latest manufacturing
processes utilized by industry.

Feedback from members of advisory
board and employers

Faculty Industrial
Relationship

Program reduced by 2 courses. More
technical elective options were added
to prepare students for the path that
would provide them with better

employability

Demonstrates a good understanding of Mathematical None Faculty review student None
concepts. work
Demonstrate a good working knowledge of state-of-the-art | None Faculty review student None
hardware and software in support of manufacturing field work
Demonstrate the ability to think through a problem in a None Faculty review student None
logical manner work
Organize and carry through to a conclusion, the solution to a None Faculty review student None
problem work
Demonstrate good communication skills None Faculty review student None

work
Demonstrate teamwork skills None Faculty review student None

work
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(2) Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(6) Date of most recent program review:

(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Demonstrate relevant content knowledge in required core business
disciplines (accounting, business law, management and
organizational behavior, and marketing) and apply concepts in
problem solving through identifying and evaluating alternative
solutions and offering a well-supported conclusion.

Exams, quizzes, research papers, case
studies, group projects etc. are used
to assess accuracy of outcomes.

The Accounting, Business
and Paralegal Department
members interpret the data
during monthly department
meetings.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).

Recognize proper business acumen and decorum in professional
interactions; demonstrate appropriate interpersonal
communication and presentation skills and demeanor;
demonstrate the ability to use presentation and team interpersonal
skills effectively in class presentations.

Communication skills applied within
the classroom setting through
discussions, individual and group
assignments and presentations.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).

Demonstrate the ability to identify situations that present ethical
dilemmas and lapses and understand and apply the concepts
related to ethics and the social responsibilities of businesses in
order to respond thoughtfully.

Exams, quizzes, research papers, case
studies, etc. are used to assess
accuracy of output.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Apply concepts in core accounting and business disciplines and
demonstrate critical thinking skills to make sound business
decisions.

Exams, quizzes, research papers, case
studies, etc. are used to assess
accuracy of output.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).

Demonstrate an understanding of the interrelationships between
accounting and business courses.

Application of knowledge achieved
through two hundred level program
courses’ integrative assignments,
projects, exams and case studies.

Course instructors use
assessment artifacts to
assess.

Greater emphasis has been
given to areas of weakness
identified by poor student
achievement on assessed
artifacts. More detailed
explanation has been provided
to help students understand
what they are being assessed on
(i.e. more detailed rubrics,
assignment instructions etc).

Demonstrate the ability to effectively present marketing and
promotion plans and to make an effective sales presentation, all of
which reflect an understanding of the target audience,
environmental factors, and sound strategic decisions based on
thorough research and an understanding of marketing and other
business-related principles.

Marketing: Each student as a member
of a team creates and presents a
marketing plan to the class.

Principles of Advertising: small teams
create and present promotional plans
to the class.:

Both the instructor and 2-3
students use a rubric to
evaluate all aspects of the
plan presentation. This
feedback is given to the
students. At the end of the
presentation, students ask
guestions and offer oral
feedback about what
worked and where there
were problems.

1. Materials describing the
projects have been revised to
be more specific and to include
a rubric.

2. Self and team evaluations are
handed in by each student as an
opportunity for reflection and
self-reflection.

3. Instructors start the project
earlier in the semester and work
with teams in class as an
advisor.




NEASC Table E-1A: ASSESSMENT OF STUDENT LEARNING —
Program: MUSIC STUDIES, A.A. DEGREE, Academic Year: 2015-2016 (Date of most recent program review: November 2-4, 2014) Where
are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved
the stated outcomes for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Demonstrate a historical/cross-cultural awareness and
appreciation of Western European and American
contemporary music.

Music students are required to take three
semesters of music history (two
semesters of Western European and one
semester of American contemporary
music.) To assess learning outcomes,
students are required to attend two
concerts representative of the musical
styles introduced in the respective
courses and write a concert review for
each concert demonstrating an
understanding of the concepts presented
in the course.

The evidence is reviewed by
the classroom instructor
and members of the
assessment committee
based upon an assessment
rubric distributed to each
student in the course and
available to each student
via Blackboard. Students
are to review the rubric and
concert guide prior to
attending the performance.
The instructor is available
to address any of their
questions and concerns.

The inclusion of the concert
guide and the rubric has been
distributed to each member of
faculty teaching one of the
courses. During the Aug. 2014
adjunct music faculty meeting,
an agreement was made to have
this assignment as the common
assignment for all music history
courses, group piano, voice and
guitar courses.

Demonstrate skills and techniques that reflect an
understanding of the theoretical aspect of music,
including: an understanding of music theory fundamentals;
exploration and development of voice leading principles;
aural skills and accompaniment and improvisation
techniques.

The music department underwent a self-
study and on-site visitation by members
of the National Association for Schools of
Music. Additions and expansion to core
music curriculum have been made to
comply with their recommendations and
to more thoroughly provide opportunities
for meeting the program. Music students
will be required to take four semesters of
music theory, ear training and piano. The
scope and sequence of the courses listed
above will reinforce skill development
towards stated outcomes. Students
completing the four semesters of the
music curriculum will demonstrate an
understanding of the theoretical aspect of
music through the selection, analysis,
preparation of three musical compositions
for performance in a capstone group
lecture recital.

Performance outcomes
number 2, 3, and 4 are
assessed by music faculty at
designated points
throughout the four-
semester curriculum.

After one year of implementation
of the revised curriculum, the
following changes have been
made to aid students in achieving
learning outcome number two.
-Students taking a music theory
level must co-register for the
same ear training level. As of
present, Music Theory I, lll and
Ear Training |, lll are only offered
during the fall. Music Theory and
Ear Training Il and IV are offered
in the spring due to FTE’s and
budgetary concerns. This will
ensure that students can
complete the degree in two
years.

-Students must pass with a “C” or
above to enroll in the next level.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved
the stated outcomes for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Demonstrate an ability to perform solo music selections
and within a music ensemble group (i.e., chorale, madrigal,
chamber, jazz).

Solo and group ensembles perform at the
end of each semester as part of the MCC
Winter/Spring Arts Festivals. Digital
recordings are made of each performance
to serve as an assessment tool for student
performances, music department records,
marketing, and for scheduled program
reviews.

This method of assessment
continues to be an effective tool.

Demonstrate technical facility and knowledge on specified
instrument or voice (i.e., soprano, tenor, piano, guitar,
clarinet, violin)

As a result of the NASM program review,
the curriculum has been revised to offer
students four semesters of applied music
instruction that include one hour per
week of individualized music instruction
and hour per week of a group music
master class. Site visitors felt that private
instructors provided by the institution
offer greater oversight and ability to
assess student’s musical development.
Assessments of the student’s technical
facility include scheduled musical
performances of individual students
during the master class in which the
students learn to constructively self
critique and critique each other. During
the class performances students assess
various aspects of the performance (i.e.,
stage presence, preparation, knowledge
of composition, technical execution and
expression) by completing a form.
Students also provide verbal critiques of
the performance. Performing students
are given the opportunity to review
written critiques. At the end of each
semester music students are required to
participate in a music jury in which music
faculty offer verbal/written critique of the
students performance.

Since the implementation of the
revised curriculum greater
efforts have been made to
ensure that new and returning
students receive proper
advisement.

All perspective students are
required to undergo an audition
to assess music proficiency. New
students will not be able to
register for applied music
courses without approval by
program coordinator.

The webpage has been revised to
provide prospective students
with detailed information about
the program, audition dates and
the audition process.

The guided pathways advising
sheets have been revised to
provide information reflecting
the recent changes to the
program.




NEASC TABLE E-1B. INVENTORY OF SPECIALIZED AND PROGRAM ACCREDITATION
Program: Occupational Therapy Assistant

Academic Year: 2015-2016

Date of most recent program review:
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(1) (2) 3)
Professional, specialized, Date of most recent List key issues for continuing
State, or programmatic accreditation action by accreditation identified in
accreditations currently each listed agency. accreditation action letter or
held by the institution report.
(by agency or program
name).

(4)

Key performance indicators as
required by agency or selected
by program (licensure, board, or
bar pass rates; employment
rates, etc.). *

(6)
Date and nature of next
scheduled review.

ACOTE 2012 Site visit
Accreditation Council for
Occupational Therapy

Education

b issues identified;

Feb 16 Acceptance of

Annual Report; b issues identified;

August 2016 Acceptance of

Pass rate, post graduation on
National Board for
Certification(NBCOT) Exam.
Pass Rate, over past 3 years,
remains at 100%.

Graduation rate, over past 3
years (91%).

Interim Report. Need to update program brochure
(done), provide evidence of
outcome measure for physical
agent modalities (done), update
website and online catalogue for
congruency in credits taken in the
third semester of the program

(done).

Beyond Annual Report, next
site visit will occur in 2022.
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Where are the claims for student achievement published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(1)

What are the claims for student achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

Recognize and describe the proper role of the paralegal in the
delivery of legal services to the public and apply the ethical rules
that govern the conduct of the legal profession.

Statistical data from a
comprehensive substantive
examination and/or examination of
student portfolios.

Legal professionals
including program
coordinator, paralegal
faculty, and advisory
committee through review
and discussion of data and
artifacts.

Curriculum modified to
incorporate capstone course.
Review of ethical rules in
capstone course.

Demonstrate critical thinking, reasoning and analytical skills,
conduct factual and legal research using print and computerized
methods, and organize and present information effectively, both
orally and in writing.

Statistical data from a
comprehensive substantive
examination and/or examination of
student portfolios.

Legal professionals
including program
coordinator, paralegal
faculty, and advisory
committee through review
and discussion of data and
artifacts.

Curriculum modified to
incorporate capstone course.
New projects in portfolio.
Emphasis on preparation of
correspondence across the
curriculum. Use of grading
rubric to evaluate class
participation.

Describe the organization of the American legal system, apply
procedural law to litigation and administrative agency law, and
demonstrate substantive knowledge of principles of law.

Statistical data from a
comprehensive substantive
examination and/or examination of
student portfolios.

Legal professionals
including program
coordinator, paralegal
faculty, and advisory
committee through review
and discussion of data and
artifacts.

Curriculum modified to
incorporate capstone course.
Increased use of hypothetical
fact patterns.

Draft and interpret legal documents, including pleadings, deeds,
mortgages, probate documents, court forms, business documents,
and contracts for review by the supervising attorney.

Statistical data from a
comprehensive substantive
examination and/or examination of
student portfolios.

Legal professionals
including program
coordinator, paralegal
faculty, and advisory
committee through review
and discussion of data and
artifacts.

Curriculum modified to
incorporate capstone course.
Practical skills application
increased.
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(1)

What are the claims for student achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

Perform file and case management tasks in accordance with office
policy and court procedures, using problem-solving, organizational
and computer skills.

Statistical data from a
comprehensive substantive
examination and/or examination of
student portfolios.

Legal professionals
including program
coordinator, paralegal
faculty, and advisory
committee through review
and discussion of data and
artifacts.

Curriculum modified to
incorporate capstone course.
Judicial department speaker on
electronic filing. Increased
emphasis on law office
management software.

Recognize opportunities for professional development through
continuing education and affiliation with professional
organizations.

Statistical data from a comprehensive
substantive examination and/or
examination of student portfolios.

Legal professionals
including program
coordinator, paralegal
faculty, and advisory
committee through review
and discussion of data and
artifacts.

Curriculum modified to
incorporate capstone course.
Promote state bar and paralegal
association membership. Law
Day presentations.




NEASC Table E-1
Program: Pathway to Teaching Careers, A.A. Degree

Appendix E 76

Where are the claims for student achievement published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(1)

What are the claims for student achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

Describe the role of the teacher in the classroom.

In EDU* 110 students will (1) find and
read three sources describing the role
of the teacher in the classroom and
write a 1500 word essay comparing
and contrasting the points of view in
the sources.

(2) Following this activity, the
students will complete a placement
with a classroom teacher and then do
a presentation to their classmates
summarizing the three sources in part
(1) and describing how the teacher in
their placement modeled or did not
model these roles.

EDU* 110 Instructors

Introduction of 3 credit hour
class (EDU 110) to augment EDU
104 (1 credit class) in effort to
expand students’ familiarity and
understanding.

Demonstrate an understanding of the requirements for earning
teacher certification based on academic program requirements and
state certification requirements.

In EDU* 110, students will research
the CSDE website to determine the
requirements for certification in
Connecticut for the certificate they
expect to pursue. (Written evidence.)
They will also determine which
Connecticut colleges and universities
offer programs to attain these
certificates. (Written evidence.)
Students will determine Praxis
requirements involved in the
certificate they are pursuing and
complete practice Praxis exam items.

EDU* 110 Instructors

Introduction of 3 credit hour
class (EDU 110) to augment EDU
104 (1 credit class) in effort to
expand students’ familiarity and
understanding.

Demonstrate the ability to think critically, evaluate information and
sources, use that information ethically, and write clearly and
effectively.

General Education courses will be
assessed using rubrics for Critical and
Creative Thinking, Information
Literacy, and Written
Communication.

General Education
Assessment Committee will
assess using appropriate
rubrics

Currently reviewing and
updating learning goals and
measures for program.
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(1)

What are the claims for student achievement or student success?

Learning Goals

(3)

Other than course completion and
grades, what outcomes evidence is
used to support the claims?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
the claims or the evidence?

Demonstrate the ability to work within a group effectively.

General Education Intellectual Skill
IDS* 201 course.

General Education
Assessment Committee will
assess the IDS* 201 course
using appropriate rubrics

The new General Education
Core will become part of the
Pathways degree program for
students beginning the program
in Fall 2013.




NEASC Table E-1A: ASSESSMENT OF STUDENT LEARNING
Program: Photography Option, Visual Fine Arts A.A.

Academic Year: 2015-2016

Date of most recent program review: VFA Program was reviewed in 2011
Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved
the stated outcomes for the degree?

(4)
Who interprets the evidence?
What is the process?

(5)

What changes have been made in the
program, as a result of using the
data/evidence?

Demonstrate an understanding of
terminology, concepts and techniques
relating to photography.

Students in all photography courses must
apply and interpret information from
class in order to complete projects and
produce a separate final portfolio.
Project and portfolio images are
presented and critiqued in class.

Students present their own work and
comment on others’ work in critique in
accord to project guidelines. Projects
and portfolio are graded using rubrics by
instructor.

Demonstrate the ability to use a
camera’s creative controls to manifest
intent.

Intro courses ART 141 and ART 250
involve a series of skill-based, technique-
specific projects and final portfolios that
require students to demonstrate
proficient camera handling. Project and
portfolio images are presented and
critiqued in class.

Students present their own work and
comment on others’ work in critique.
Projects and portfolio are graded using
rubrics by instructor. Work is selected
from the final portfolio for the student
show at the end of each semester. The
Photography Option coordinator reviews
the work in the student show and
communicates concerns (if any) to the
adjunct teaching faculty.

In an attempt to clarify student
expectations, the Photography Option
coordinator reviews the work in the
student show and communicates
concerns (if any) to the adjunct teaching
faculty. This pertains specifically to
outcomes 2, 3, 4 and 6.

Demonstrate proficiency at traditional
silver darkroom techniques including
35mm and medium format film
processing and printing.

Analog, darkroom courses ART 141 and
ART 142 involve a series of skill-based,
technique-specific projects and final
portfolios that require students to
demonstrate technical proficiency with
analog cameras and processes. Project
and portfolio images are presented and
critiqued in class.

Students present their own work and
comment on others’ work in critique.
Projects and portfolio are graded using
rubrics by instructor. Work is selected
from the final portfolio for the student
show at the end of each semester. The
Photography Option coordinator reviews
the work in the student show and
communicates concerns (if any) to the
adjunct teaching faculty.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved
the stated outcomes for the degree?

(4)
Who interprets the evidence?
What is the process?

(5)

What changes have been made in the
program, as a result of using the
data/evidence?

Demonstrate proficiency at digital image
capture, editing and output with an
emphasis on developing up-to-date
Adobe Photoshop skills.

Digital photography courses ART 250 and
ART 281 involve a series of skill-based,
technique-specific projects and a final
portfolio that require students to
demonstrate technical proficiency with
digital cameras and Adobe PhotoShop.
Project and portfolio images are
presented and critiqued in class. Print
portfolios are required.

Students present their own work and
comment on others’ work in critique.
Projects and portfolio are graded using
rubrics by instructor. Work is selected
from the final portfolio for the student
show at the end of each semester. The
Photography Option coordinator reviews
the work in the student show and
communicates concerns (if any) to the
adjunct teaching faculty.

Be able to use a variety of situation-
specific natural and studio lighting
techniques.

ART 141 Photography | and ART 250
Digital Photography Il courses
incorporate a general lighting project and
ART 142 Photography Il and ART 281
Digital Photography Il incorporate a
studio lighting project. Project images
are presented and critiqued in class.

Students present their own work and
comment on others’ work in critique.
Projects and portfolio are graded using
rubrics by instructor.

Make informed and meaningful aesthetic
decisions, with an emphasis on critical
thinking and problem solving.

Students in all photography courses
complete between 6 and 8 “problem-
based” projects as well as produce a
separate final portfolio. Portfolios
represent personal work and can employ
multiple techniques and formats. Project
and portfolio images are presented and
critiqued in class.

Students present their own work and
comment on others’ work in critique.
Projects and portfolio are graded using
rubrics by instructor. Work is selected
from the final portfolio for the student
show at the end of each semester. The
Photography Option coordinator reviews
the work in the student show and
communicates concerns (if any) to the
adjunct teaching faculty.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved
the stated outcomes for the degree?

(4)
Who interprets the evidence?
What is the process?

(5)

What changes have been made in the
program, as a result of using the
data/evidence?

Develop an appreciation of the many
vocational and creative applications of
the medium and an understanding of its
cultural, historical and contemporary
context.

In addition to exam related material,
students in ART 242 and ART 281 must
complete research projects. In ART 281
students must research a prominent
photographer, shoot in that
photographer’s style and present both
the paper and images in class. In ART
242 students must curate a theme based
imaginary show that includes their own
work in the context of iconic
photographers.

Students present papers and a
PowerPoint in class. Images are critiqued
by the class. Paper, presentation and
images are graded using a rubric by the
instructor.

Based on projects completed in ART 142
and ART 281, it was decided that
students should have more exposure to
photography’s cultural, historical and
contemporary context and exposure
should start in the intro courses.
Students in ART 141 now have a project
exploring the cultural history of
photography and students in ART 250
have a project that explores ethics and
photography.

Be able to articulate and explain the
decisions made as part of the image
production process.

All photography students must present
work in critique. ART 142 and ART 281
students write a “portfolio proposal” and
an end of term “reflection” paper to
accompany their final portfolios.

Students present their own work and
comment on others’ work in critique.
Proposals and reflections are part of the
ongoing dialog with the professor. The
reflection in particular addresses the
decision making process.

The artist statement project was deemed
too complex for ART 281 and ART 142.
Photography Il and Digital Photography Il
artist statements have been replaced
with a different writing project, a
personal “reflection” on the portfolio
process.

Develop an exhibition-quality portfolio
that can be used for transfer to a college
or university offering a bachelor’s degree
in art and/or photography or for use by
those seeking immediate employment in
a variety of entry-level positions in the
field of photography

ART 142 and ART 281 students work all
semester to produce a final, cohesive,
thematic 12 image portfolio separate
from the work they do for projects.
These portfolios start with a written
proposal and end with a reflection. In

between there are 3-4 portfolio critiques.

Students present their own work and
comment on others’ work in critique in a
series of between 3 and 4 portfolio
critiques. Work is selected from the final
portfolio for the student show at the end
of each semester where it is on public
display for approximately one month.

Some students needed more time to fully
realize a portfolio idea. ART 242
Photography Ill and ART 286
Photography IV courses have been added
to help students develop the strongest
possible portfolios. These courses are
electives. Students in these classes
concentrate on portfolios (that include
an artist statement).
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(1) (2) (3)

(4)

(6)

Phone: 312.704.5300
Fax: 312.704.5304

www.jrcert.org

Professional, specialized, | Date of most List key issues for continuing accreditation Key performance indicators as Date and
State, or programmatic recent identified in accreditation action letter or report. required by agency or selected nature of
accreditations currently | accreditation by program (licensure, board, next
held by the institution action by or bar pass rates; employment scheduled
(by agency or program each listed rates, etc.). * review.

name). agency.

Joint Review Committee | Site Visit waiting official report from the JRCERT 2016: 100% board pass rate Awaiting

on Education in September ogram #: 0933 2016: 88% job placement rate. | official report

Radiologic Technology 15 & 16m from the

(JRCERT) 2016, JRCERT.

20 N. Wacker Drive, Currently

Suite 2850 waiting for Maximum

Chicago, IL 60606-3182 action letter accreditation

from agency. 8 years.
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(1) (2)

(3)

List key issues for continuing accreditation
identified in accreditation action letter or

report.

(4)

Key performance indicators as
required by agency or selected
by program (licensure, board, or
bar pass rates; employment
rates, etc.). *

(6)
Date and nature of next scheduled
review.

Professional, specialized, Date of most
State, or programmatic recent
accreditations currently accreditation
held by the institution (by action by
agency or program each listed
name). agency.
Joint Review Committee 8 year
on Education in maximum
Radiologic Technology received in
(JRCERT) 2008 as
20 N. Wacker Drive, Hartford
Suite 2850 Hospital

Chicago, IL 60606-3182 Radiography
Program
Phone: 312.704.5300

Fax: 312.704.5304

Website:www.jrcert.org
E-mail: mail@jrcert.org

First MCC graduating class of
Radiography program students
obtained American Registry of
Radiologic Technologists (ARRT)
pass rate of 80% on first
attempt; 100% on second
attempt within two months of
first attempt (All ARRT certified
between June and August 2016

Employment rate of 90% for
graduating class

JRCERT Radiography Self Study
submitted 12/22/15

JRCERT Radiography Site Visit
performed September 15 — 16, 2016

JRCERT Report of Findings due
12/2/2016
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(1) (2) (3) (4) (6)
Professional, Date of most List key issues for continuing accreditation Key performance indicators as Date and nature of next scheduled
specialized, State, or recent identified in accreditation action letter or required by agency or selected review.
programmatic accreditation report. by program (licensure, board, or
accreditations currently action by bar pass rates; employment
held by the institution each listed rates, etc.). *
(by agency or program agency.
name).
Committee on April 2011 | accreditation standards met. Attrition rates, CRT pass rates, 2016 Annual Report

Accreditation for
Respiratory Care
(CoARC)

RRT pass rates, job placement
rates, graduate and employer
surveys results, program
resource and student resource
survey results

2021 next re-accreditation visit
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NEASC Table E-1A: ASSESSMENT OF STUDENT LEARNING

Program: Social Services A.S.

Academic Year: 2016-2017

Date of most recent program review: 1999

Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(1) (3) (4) (5)
Other than GPA, course completion Who interprets the What changes have been made
Program Learning Outcomes and grades, what data/evidence is evidence? in the program, as a result of
used to determine that graduates What is the process? using the data/evidence?

have achieved the stated outcomes
for the degree?

Understand the past, present and future of human services. Required interviews of service The instructors are the Reinforcing of human service
providers in all freshmen human primary interpreters along assignment requirements. For
service courses. with agency personnel. example, all 101 courses require
Oral presentations based on the Students are also part. (?f an |r.1terV|ew.|ng pro!ect with a

) o the process as they critique | service provider or in another
following: gathered empirical and and support the work of area of service provision. All
traditional data, role playing, fellow classmates. HSE*210, HSE* 241 and HSE*
inclusions and responses of students 251 courses require formal
during classroom discussions. interviews with individuals
Field placement agency student related to topics being studied

and discussed. Students are
expected to present oral
summaries along with written
assignments.

evaluations.

Student self-evaluations

Student collaborative work
experiences, assigned and
unassigned.

Each students written assessment of
what they have learned during the

semester.
Be prepared for group facilitation and participation, grant proposal Students begin working in preliminary | The instructors and Offering ongoing reinforcement
writing and oral and written expressions appropriate to human groups as part of HSE* B101. All students interpret the of the required skills. Maintain
services. Social Service Program participants process based on in class a reasonable flow and
are required to successfully complete | exercises, student complexity of information.
a course focused on group work. guestions, in class Allowing students to explore
Skills developed in the group work discussions and student and take a lead when they are
course (B210) are utilized extensively | research results. interested and comfortable.

in field placement (B281 & B282) and
in the grant writing course (B241).
Successful outcomes in the three
aforementioned areas are evidence
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made

in the program, as a result of
using the data/evidence?

that students have developed the
necessary group skills and ongoing
reinforcement will continue. All
students are required to work
collaboratively in the preparation
of grant documents and summary
oral group presentations. Writing is
ongoing including journaling and
report writing. This includes
documents used by social service
agencies. Lastly, feedback from
program graduates helps support
claims of preparation.

Conduct interview assessments and basic human service research

Students are able to talk in depth
about the content of their interviews.
They are able to learn from
those experiences and to formulate
guestions based on those
experiences. As a result, they are able
to make realistic informed
assessment/interpretations of client
needs. They also begin to
acknowledge that their research and
overall learning will

continue throughout their
professional lives.

The instructors interpret
the process although in
B241 and B210, the entire
class participates in the
final process/evaluation.
The class and instructor
determine if the
requirements for

certain assignments have in
fact been met. This activity
happens before the bulk of
a groups’ assignment
begins thus giving each
group a chance to modify
their research before
in-depth work begins.

Maintain and continue to
reinforce the necessary skills

needed to be a service provider.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Be prepared in the areas of service provision to client populations
during field placements.

Discussion of diversity begins in the
introductory course (B101) and
continues throughout the human
service courses. All areas of diversity
are discussed and integrated into the
content under discussion. Students
enthusiastically participate in these
discussions and often share their
backgrounds as part of the
discussions. DVD’s on specific topics
encourage lively discussions and
often offer insight. The language and
tone used by students
regarding client populations is also an
indication of areas that may need
attention.

The instructor interprets
the evidence based on
student responses to
assignments in class
discussions and questions
that arise during office
hours.

A wider variety of client
population representatives have
been invited to classes. The
program focus now includes an
international focus rather than
just local or national. The
learning of and use of additional
languages, including sign, has
been strongly encouraged to
connect with client populations
and attract employers.

Knowledge of the human service skills necessary to interact
effectively with individuals, families or groups.

Successful completion of skill based
activities such as interviewing. In-
class activities allow the instructor to
see student strengths and
weaknesses. During class room
exercises, the instructor is able to see
the following skills in action:
students interviewing one another
student assessments

role playing/family sculpture etc.
construction of action plans

sharing of information

negotiations

evaluations active listening &
observing utilization of social work
tools such as communication

exercises.

The instructor and
sometimes member of the
class participate in the
interpretation of
evidence. The process
involves watching the
above skills in action and
then commenting on what
was seen. Constructive
feedback is the goal.

Continue the current process
with modifications as needed.
Reinforcement of skills is
ongoing.
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Program: Disability Specialist- Speech and Language Pathology Assistant Option

Academic Year: 2016-2017
Date of most recent program review: April 28th, 2016

Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Define and discuss basic definitions, causes, psychological
characteristics and educational approaches relevant to children
with disabilities

1. In groups, students choose one
topic (e.g., autism, learning
disabilities, inclusion, family support,
gifted/talented students, etc.)
relating to exceptional children and
provide a group presentation at the
end of the semester. In addition, this
requires gathering data from peer-
reviewed research articles.

1. Evaluation is by the
instructor using guidelines
provided to students during
the first few weeks of the
semester. This is also
provided in the student
syllabus. Students work on
the group presentation
project for 10 weeks and
present their final work to
the class at the end of the
semester.

1. This group project has
improved students ability to
independently research an area
of interest. It has also improved
presentation skills and use of
library resources. One challenge
that presented during this
semester was the imbalance of
group member participation. In
the future, students will be
given individual presentation
grades rather than an average
for the entire group.

Identify current trends and issues, and define the impact of current
national and state laws and policies, affecting people with
disabilities and their families.

1. In PSY* 193, students complete a
journal of Impressions in which they
must record their thoughts on the
impact speakers have on them (the
students).

2. A summary statement is required
at the end of the semester in PSY*
193: Issues and Trends in Disabilities.

3. PSY* 193 is taught as a seminar
and heavily based on discussion and
participation

1. Class instructor

2. Evaluation by the
instructor with regard to
issues and trends in the
field.

3. Close attention is paid by
the instructor, guest
speakers, and class
members with regard to
participants’ thoughts and
comments. “Teachable
moments” are frequent.

No changes needed
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Compare various learning theories and their application to children

with disabilities.

Students in PSY* 183: Learning and
Disabilities define a type of disability
(e.g., autism, blindness, intellectual
disability, ADD/ADHD, etc) and teach
the class a lesson designed to assist
the learning of people with that
disability. This is a group project
with a minimum group size of 3 and a
maximum group size of 5.

Students in SLP 111 and SLP 112
develop basic understanding of
language development and
disabilities of communication.

Class instructor evaluates
student based on the

criteria given in the syllabus

at the start of the semester.

SLP class instructors
evaluate students based on
criteria provided in the
syllabus. This includes, but
is not limited to, exams,
quizzes and group work.

No changes needed

Demonstrate an understanding of ethical standards including

confidentiality.

Several courses cover this content.
(PSY* 163, 193 SLP 11 and SLP 112),
Students are also required to
complete case studies about people
with various disabilities.

In a 1-2 page paper they describe
what they learned from rather than
about the person, students must
adhere to confidentiality standards.

3. Confidentiality is further
demonstrated by Disability Specialist
AS and certificate students in HSE*
251: individuals and Families via two
interviews and the oral presentations
that accompany them.

1. Instructors in each class.

2. Evaluation by class
instructor. Acceptable
ethical standards (including
those of the Council for
Exceptional Children and
the American Association
on Intellectual Disability)
are evaluated.

3. Evaluation by class
instructor. Acceptable
ethical standards in the
Human Service field are
evaluated.

4. Evaluation by the
instructor.
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Program: Technology Studies, A.S. Degree with 7 options: Computer-Aided Design; Electronics Technology; Engineering Technology; Industrial Technology;
Lean Manufacturing; Technology Education; Technology Management

Academic Year: 2016-2017
Date of most recent program review:

Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates have
achieved the stated outcomes for the
degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made in the
program, as a result of using the
data/evidence?

Be prepared to transfer into a Bachelor of Science degree
program, specifically CCSU’s Technology Programs, as a
continuing student in the College of Technology Pathway.
Provided the transferring schools’ credit requirements are
met, the students will transfer as juniors

Ad-hoc interviews with students who
have been accepted into Manufacturing
Engineering Technology B.S. program at
CCSU. Feedback from members of
advisory board. Advisory Board has
members that are affiliated with
baccalaureate programs in engineering
and technology.

Members of Engineering
and Technology
Department discuss
advisory board and
student feedback at
departmental meetings.

The program has 7 options to cater to the
needs of industry as well as to provide
the opportunity for the graduates of
these options to transfer smoothly into
the Technology programs at CCSU.

Demonstrate an understanding of the latest manufacturing Feedback from members of advisory Faculty Industrial None

processes utilized by industry and, depending on the option, a | board and employers Relationship

solid understanding of Lean Manufacturing concepts and CAD

and CAM concepts

Demonstrates a good understanding of Mathematical None Faculty review student None

concepts. work

Demonstrate a good working knowledge of state-of-the-art | None Faculty review student None

hardware and software in support of manufacturing field work

Demonstrate the ability to think through a problem in a None Faculty review student None

logical manner work

Organize and carry through to a conclusion, the solution to a None Faculty review student None

problem work

Demonstrate good communication skills None Faculty review student None
work

Demonstrate teamwork skills None Faculty review student None

work
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Program: Therapeutic Recreation

Academic Year: 2016-2017

Date of most recent program review:
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Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)

(1)

Program Learning Outcomes

(3)

Other than GPA, course completion
and grades, what data/evidence is
used to determine that graduates
have achieved the stated outcomes
for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Learning outcomes of RLS 295:
Meet the state health code requirements to hold the position of a

therapeutic recreation director in the State of Connecticut.
Demonstrate the ability to successfully assess, plan, implement and
evaluate Therapeutic recreation programs for individuals with
special needs both in clinical and community setting.

Demonstrate professional behavior consistent with the therapeutic
recreation code of ethics.

Completion of Portfolio

Site Supervisor and TR
Program Coordinator

Increase sites to include more
community-based recreation
programs

Completion of Practicum in RLS 295
to include 30 competencies

Increased competencies from
25 to 30.

Job placement % rate
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Program: Visual Fine Arts A.A.
Academic Year: 2015-2016

Date of most recent program review: VFA Program was reviewed in 2011
Where are the program learning goals published? MCC Catalog (catalog.mcc.commnet.edu) and MCC Website (www.manchestercc.edu)
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved
the stated outcomes for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Execute skills and techniques necessary for studio art and
demonstrate dexterity with tools, knowledge of equipment
specific to various media, and the safe use of all materials and
equipment.

After each semester, the VFA Department
hangs a large student art show to
showcase the work of students during the
past semester. The work on display comes
from every VFA studio section and provides
concrete evidence of both broad and
discipline specific skills, tools and
techniques.

Department Chair
interprets and evaluates
learning goals through
classroom visits, syllabi
evaluation, class outcomes
(works) - student shows,
graduation and transfer
rates. Individual instructors
evaluate skills, tool use and
techniques through
assigned projects and class
portfolios.

The VFA Department has been
operating with six full time
faculty each with expertise in
different media, which we are
referring to as discipline heads
(art history, drawing, ceramics,
painting, photography &
sculpture). To streamline
assessment these VFA faculty
have volunteered to oversee
discipline areas. For instance,
the drawing instructor evaluates
the drawings in the student
show and communicates with
the drawing adjuncts.

Demonstrate an historical, cross-cultural appreciation and
awareness of the field of visual art.

The VFA offers four different art history
courses each semester, each addressing a
different time period. Students research
and write in these courses. Additionally,
research papers, field trips and gallery
reviews are required in many of the studio
art classes.

Individual instructors
generally evaluate papers
and presentations using
rubrics designed by the
discipline heads.
Department Chair and
discipline heads interpret
and evaluate this through
classroom visits and syllabi
evaluation.

VFA discipline heads have been
actively incorporating projects
that emphasize the historical
and cross-cultural aspects of art
into each course. Forinstance,
to name a few examples,
Drawing | courses now require
four gallery reviews, Digital
Photography | courses require
an ethics paper, and The History
of African European & African
American Art from the
Renaissance to the Modern Era
is a new course.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved
the stated outcomes for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Demonstrate creative thinking; the ability to solve aesthetic,
technical and conceptual problems; and critical awareness.

Students in all VFA courses must interpret
and apply information from class in order
to complete projects and produce a
separate final portfolio. Projects are
generally thought of and presented as
“problems” with more than one right
answer. Project and portfolio work is
presented and critiqued in class using
appropriate terminology and referencing
relevant concepts.

Individual instructors
generally evaluate projects
and students’ progress in
critique. The Department
Chair and discipline heads
interpret and evaluate this
through classroom visits
and syllabi evaluation.
Work from projects and
portfolio are part of the
student show and discussed
by all full time VFA faculty.

The VFA curriculum is
continually evolving to meet the
needs of the students; courses
are routinely updated and new
courses are added.

Demonstrate an understanding of the principles and elements
of two- and three-dimensional design and their applications
to various studio disciplines.

All VFA course are based in the foundation
of the Principles and Elements of Design -
through course completion and completion
of projects students demonstrate the
understanding and knowledge of these
studio principles by producing portfolios in
individual classes and work for the student
show.

Individual faculty evaluate
course portfolios and the
Department Chair and
discipline heads evaluate
the work presented in the
student show and
communicate with each
other and the adjunct
faculty.

On a course by course basis,

projects have been changed to
emphasize different things and
remedy perceived weaknesses.
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(1)

Program Learning Outcomes

(3)

Other than GPA, course completion and
grades, what data/evidence is used to
determine that graduates have achieved
the stated outcomes for the degree?

(4)

Who interprets the
evidence?

What is the process?

(5)

What changes have been made
in the program, as a result of
using the data/evidence?

Compile a comprehensive portfolio of work that reflects the
breadth of their study and prepares them for transfer to
baccalaureate institutions.

The VFA Department developed a
“Professional Practices for Visual Fine
Artists” portfolio preparation course for
third and fourth semester VFA students.
This course will be a practical guide for
students who want to transfer to a
baccalaureate institution or pursue a
career in the visual fine arts. It will also
serve as a tool for capstone assessment.

MCC'’s comprehensive VFA
Program prepares
graduates to transfer into
four-year institutions as
juniors. Students from the
VFA Program have
transferred to highly
regarded art schools,
colleges and universities
across the country. Our
students have been
accepted with advanced
standing at institutions
including: Rhode Island
School of Design, Pratt
Institute, San Francisco Art
Institute, Syracuse
University, Massachusetts
College of Art, Art Institute
of Boston, School of Visual
Studies, Chicago Art
Institute, The University of
Connecticut and University
of Hartford Art School.

This course was not required for
graduation and the enrollment
was very low. The possibility of
offering this course on a regular
basis was deemed unfeasible.
Instead, individual faculty work
with students in their disciplines
to prepare portfolios for
transfer.
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